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PRESIDENT’S REPORT

PRESIDENT’S
REPORT
To be in a position to
sponsor children, women
and community projects
is a great privilege.
Thank you for your ongoing support of Mukti Australia. Our
work with partners Pandita Ramabai Mukti Mission in India
and Wings of Hope in Sri Lanka has continued, providing
much needed assistance with relief packages during the
COVID pandemic and our ongoing project work.
As we reflect on the past year, we acknowledge the
challenges posed by COVID-19. The staff at Mukti Australia
have all worked diligently to keep up with the changing
needs of the workplace and to adjust accordingly. Thank you
to all who have navigated the changes so well and kept the
work of Mukti Australia going.
Our National Director, Glenda de Jager has had to
reinvent ways of engaging with supporters and her very
relational role has shifted to spending large amounts of
time personally contacting supporters and churches. With
deputations and travel cancelled, the year at home has been
more reliant on prayer and technology than ever. Thank you.
Our W.A. Director, Peter Warren has been able to continue
with his visits to churches and we have benefited greatly
from this. Thank you.
Zoom meetings and Face2Face time with our partners
has been more regular and the fact that we could keep in
contact this way has been a great blessing.
Thank you to all who supported our early COVID-19 appeal.
This made a great difference to the timely responses for
much needed supplies in both India and Sri Lanka where
lockdown caused distress. So many without work, social
security or income were able to receive food parcels and
hygiene products to enable them to remain at home. We
have had so many grateful families respond with messages
when supplies were received.

The need for prayer has greatly increased and so have our
responses. We have had monthly prayer meetings over
zoom and these have been very well supported. It has been
wonderful to have time with supporters from all Australian
states, many starting early due to time differences. Thank
you.
To members of the Board, thank you all for the support and
work that you do to ensure that Mukti Australia continues.
Sponsorship still continues to be the most effective long
term way of ensuring a brighter future, through educating
children, to enable them to break the cycle of generational
poverty and give hope for a safer, healthier life. Thanks to all
who give regularly and generously to enable this. Many also
give sacrificially to the appeals and special projects during
the year and there have been many blessed through these.
Thank you.
We praise and thank God for His love, care and protection
through these difficult times. We pray for all those who have
lost loved ones during these times.
We look forward to the year ahead and all it brings. We will
persevere with faith and prayer, upholding the work of
PRMM and Wings of Hope Lanka, for protection, and to work
towards a brighter future for those we engage with and
support.
2020 - A year of much change and much blessing.
Thank you,

Karen Crawford
President
Mukti Australia Inc.

NATIONAL DIRECTOR’S REPORT

What a year 2020 has been! At the start of the year, we had
no idea what was before us, not just here in Australia, but
right across the globe. But I believe this past year has taught
us some truths that sometimes we need to be reminded of.
We are not in charge – no matter how clever we might think
we are as humans, we are weak and need God, who is much
greater than we are. Secondly, God is faithful.

NATIONAL
DIRECTOR’S
REPORT
Thank you for
your partnership.

We have proved God’s faithfulness over and over. In India
and Sri Lanka, life has been very difficult for our partners
there. India ranked highest for COVID-19 at one point in the
year, but no cases were found to be positive for those at the
main campus at Pandita Ramabai Mukti Mission (PRMM).
That’s hundreds of women and children, plus residential staff
all through the year. Many girls returned home to PRMM
as universities and other tertiary institutions closed. They
were a great blessing to the older women and young girls, as
they helped in the kitchen and in studies with the children
as schools were closed. PRMM’s finances also took a big
drop as local people were unable to support, but countries
like Australia were able to step up and assist generously,
enabling the end of financial year for PRMM to finish in the
black.
In Sri Lanka at Wings of Hope there have been no cases of
COVID-19 among the staff, although there were some close
calls at various times. The team there has worked through
the difficulties of not being able to travel to the project areas
to help the children. In the times when travel was allowed,
even if dangerous, the teachers were able to get schoolwork
to the children so they could work at home. Much relief
work was done in both India and Sri Lanka assisting
destitute families with food supplies as shortages and loss of
jobs made it so difficult.
Here in Australia, we were not eligible for Jobkeeper
payment for our staff and we wondered how we would be
able to support our team in their work. However, our donors
have provided generously, and for this, we are very grateful.
Thank you so much for your support, your prayers, and your
concern as expressed this past year, we are so very grateful
for each one.

Glenda de Jager
National Director
Mukti Australia Inc.
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THE BOARD

BOARD MEMBERS
PRESIDENT:
KAREN CRAWFORD

TREASURER:
CLAIRE HARRIS

DipT B (Adult Learning and
Development)

BA, BComm, Chartered
Accountant

Karen’s work included
mentoring programmes
and skills training for young
people and training workers.
With her husband, she has
served in parish ministry for
over 40 years with strong ties
to CMS Australia.

Claire has worked as an
accountant in public practice
for 9 years. She has an active
interest in mission and served
as a Mission Treasurer with
SIM in Benin, West Africa for
2 years.

GLENDA WADE

LOUISE BLAKSTON

B Ed.

B Ed.

A trained teacher, Glenda
was formerly the Overseas
Projects Manager for The
Leprosy Mission Australia
and The Leprosy Mission
International (SE Asia) prior
to her retirement.

Louise is a primary school
teacher who had the privilege
of travelling to Mukti, India in
2018. She has a keen interest
in overseas mission and
development and has visited
a variety of projects around
the world.

IAIN JOHNSON

DEB BOWDEN

Mech. Engineering
Certificate

Deb is an interior designer
by profession with a large
Sydney company. She has
visited our partners many
times and has a passion for
supporting Mukti Australia’s
projects in India and Sri
Lanka.

Iain has enjoyed a varied
career of design of process
equipment, engineering
sales, project/procurement
management, delivery and
short-term consultancy. He
has brought these skills to
PRMM India consulting on
various development projects.

THE BOARD

BOARD OF
REFERENCE

GLENDA DE JAGER
BTh (Mission Studies), DipSS
Glenda serves Mukti Australia
as both Secretary of the Board
and as National Director. She
brings years
of experience to this role,
having worked cross-culturally
with partners in a number of
countries.

REV DR KEN
GNANAKAN
President
ACTS Group
of Institutions,
Bangalore, India

REV CHARLES
BYRNE
SUE DUNN
Dip of Teaching; Adv Dip of
Business Management; Dip
Quality Auditing
Sue brings to the Board many
years of experience in the
community service sector and
management of a Christian
school and church.

Retired Baptist
Minister
Brisbane

REV PETER
CHEN
State Director
OMF Queensland

JAN SMOLEY
Diploma of Applied Science
Jan has a heart for Christian
service and has always
volunteered in ministries. She
is passionate about the work
of Mukti Australia because
it respectfully supports
programmes which are run by
locals in their own countries.

REV TONY
BURGUM
Baptist Minister
Victoria
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OUR STAFF

OUR STAFF

GLENDA DE JAGER

PETER WARREN

National Director

Regional Director for WA and NT

Bachelor of Theology major in mission studies

Peter has been in this role with Mukti Australia, since
2012. He has been married to Kathryn for 47 years and is
passionate about making a difference in the lives of the
vulnerable and underprivileged.

Diploma of Secretarial Studies
Glenda serves Mukti Australia as both Secretary of the Board
and as National Director. She brings years of experience to
this role, having worked cross-culturally with partners in a
number of countries.

VICKI COPELAND

HELEN HAYTHORPE

Sponsorship Coordinator

Administration Officer

Vicki has 16 years experience in the field of sponsorship.
Working as the sponsorship coordinator gives her the
opportunity to honour the God given potential of the
women and children in the program. She offers a warm and
compassionate ear to the many sponsors who call us.

Diploma of Youth Work
Helen is the voice of Mukti Australia as she answers most of
the incoming calls to the office. She juggles a variety of tasks
relating to office administration and enjoys supporting the
rest of the staff in their various roles.

OUR STAFF

SUSAN STAFFORD

HELEN WALKER

International Projects and Office Manager

Finance Officer

Master of Transformational Development

Helen is Mukti’s bookkeeper. She brings to the Mukti team
her careful attention to detail, her readiness to laugh, her
optimism, her spiritual maturity and her grounded wisdom.

Graduate Diploma of Arts (Mission Studies)
After a career in nursing and 12 years in community
development, Susan joined the team as International
Projects and Office Manager. She is passionate about social
justice and empowering those most vulnerable in our
society.

SARAH HARVEY
Marketing and Communications
Bachelor of Business and Bachelor of Communications with
a Major in Marketing and a Co-Major in Advertising
As a social butterfly and lover of all things creative, it is no
surprise that Sarah ended up in the marketing industry.
Sarah brings a creative and innovative edge to the Mukti
Australia utlising her five years experience.
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MISSION AND VISION

MISSION STATEMENT

Our mission is to create opportunities
for disadvantaged women and children in
India and Sri Lanka to have real hope and
meaningful lives that realise their Godgiven potential.

VISION STATEMENT

Hope and a brighter future for women
and children in India and Sri Lanka.

MISSION AND VISION
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DEVELOPMENT STRATEGIES
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OUR DEVELOPMENT
STRATEGIES
We seek to create opportunities for disadvantaged women and
children in India and Sri Lanka to lift themselves out of poverty
and live meaningful lives of hope, safety and empowerment.

Mukti Australia works alongside its partners to support and empower:
•
•
•
•
•
•
•
•

Orphaned and abandoned children
Destitute women and children
Widows
Outcast women and children
Unwed and single mothers
Women and children living with intellectual and physical disabilities
Women and children living with mental illness
Women caught in the sex trade and their children.

DEVELOPMENT STRATEGIES
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EDUCATION

HOLISTIC CARE

We believe that education is the key to empowering disadvantaged
children to escape generational cycles of poverty.

Mukti Australia believes that for vulnerable women and children to lift
themselves out of poverty, the essential building blocks of life must
be in place.

Mukti Australia supports initiatives that promote learning and
education, including:
•

Primary schools

•

Secondary schools

•

Tertiary education assistance

•

Homework clubs

•

Computer academy

•

Education for the visually impaired

•

Special Needs Schools for those living with physical, intellectual
and visual impairment

•

Early Childhood Care, Education Centres and Day Care Centres

•

Literacy programs

•

After-school educational progammes (Sri Lanka).

Many girls and boys (from the India expansion homes) are
supported through higher education and become teachers, nurses,
social workers, IT specialists, administrators, engineers and other
professionals.

These include safe shelter, access to food, clean water and sanitation,
clothing and community. We invest in initiatives that promote these
most basic needs, such as:
•

Family group homes for disadvantaged and vulnerable children
and women. Pandita Ramabai Mukti Mission provides a
home and a sense of belonging to women and children with
backgrounds of poverty, abuse and exploitation.

•

Over 750 women and children live together in community at the
Mission’s main campus near Pune, and more live together in 18
expansion homes across nine different states in India. To move
towards self-sufficiency, the Mission also operates a farm and
dairy.

•

Emergency food rations and other relief.

Other initiatives that improve the living conditions of impoverished
families such as building toilets, wells and other community
amenities, and repairing houses.

HEALTH

SKILLS DEVELOPMENT

Mukti Australia supports initiatives that promote the health and
well-being of disadvantaged children and women in India and Sri
Lanka, including:

Vocational Training, Small Business Enterprises and Rights Awareness

•

Hospitals, preventative care units and mobile health clinics. Mukti
Mission has a 30-bed facility which provides free medical care to
the Mission’s 750+ residents, as well as subsidised medical care to
disadvantaged members of the local community (India)

•

Nursing Homes – Mukti Mission’s Sunshine Nursing Home
cares for vulnerable elderly women who can no longer care for
themselves and have no family (India)

•

Dental Clinics – Mukti Mission has a dental clinic that provides
free dental care to the Mission’s residents and subsidised dental
care to disadvantaged members of the local community

•

Medical check-ups, medicine, vaccinations and nutritional
support programmes

•

Health, hygiene and sanitation workshops (Sri Lanka)

•

Mother and baby care programmes (Sri Lanka)

•

School meal programmes

•

Women’s Shine empowerment programme (Sri Lanka)

•

Nutritional supplements ( Sri Lanka).

We invest in initiatives that provide disadvantaged girls and
women with skills and knowledge that builds their confidence,
enables them to earn an income, become more independent
and take control of their own lives and futures. Mukti Australia
supports initiatives such as:
•

Sewing and jewellery making at Mukti Mission’s Dignity Training
School (India) – girls who are not academically inclined learn skills
such as sewing and jewellery making. We help sell the products
they produce in Australia to provide the girls with an income.

•

Paper crafts training at Mukti Mission’s Special Needs School
(India) – the students make braille boxes, cards and other items.

•

Small businesses for women living with physical disabilities such
as an ironing business, small shops and cafés (India and Sri Lanka)

•

Business training workshops, self-help groups and livelihood
training programs (Sri Lanka)

•

Skills training and job finding support for youth (Sri Lanka)

•

Rights awareness, parenting and child protection workshops

•

Literacy Programmes.
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OUR PARTNERSHIPS

PANDITA RAMABAI
MUKTI MISSION
Warm greetings from Mukti Mission, India. Our Board and Management
join me in expressing our thanks and appreciation for the willing
partnership we have with Mukti Australia over the years. As we are
focusing on the holistic care of women and children, no doubt, it is sad
to say that the needs are growing from day to day. The rich are getting
richer and the poor are being deprived of the basic necessities of life.
We thank the Mukti Australia Board for being sensitive
towards these needs and for helping us reach out to the
women and children at risk. As the pandemic invaded our
country, we were not sure how we would manage with
such a large community of people who are so vulnerable to
different kinds of diseases.
During these crucial times, it was Mukti Australia who came
forward to support and strengthen our hands, and these are
some of the highlights I’d like to share:
1. Ration kits in the red-light area of Sangli and Miraj: Due to
the pandemic which struck our nation, the most vulnerable
and victimized people were the commercial sex workers.
Without any clients coming to them, they were literally
starving to death. It was an opportunity for Mukti to save
their lives and give them dignity by offering them ration kits
for their daily sustenance. These ration kits were also offered
to the rag pickers of Navagaon, where Mukti has a day care
centre.
2. Ensuring oxygen supply in the Occupational Therapy
department and Intensive Care Unit of our hospital: The
Mukti hospital is partnering with other hospitals, and the
need arose for us to ensure enough oxygen supply in the
O.T. and the ICU during surgeries and post-operative care.
3. Personal Protective Equipment Kits for our medical team:
Our medical team and frontline workers needed these

kits very desperately as they take care of our community
patients. Our medical team have been going to Pune with
patients for medical checkup etc., and these kits protected
them from infection.
4. High School kitchen and eating area: With the growing
number of students in the high school, a need for a spacious
kitchen with eating space has been a great encouragement
to the students and the teachers. The parents are also
rejoicing because of this kindness and generosity that has
been extended to their children.
5. Mother and Son Villa: As the pandemic has disturbed
the economy of India as well, many of the middle class
and the poor have become shelter-less as employment
opportunities have slipped from their hands. With the
need for mothers and sons to be looked after at Mukti, the
building at the Handalwadi annex to house mothers along
with their sons is a great boost for all of us.
Thank you again for your continued partnership in reaching
out to the vulnerable people of India.

Lorraine Francis
Mission Director
Pandita Ramabai Mukti Mission India

OUR PARTNERSHIPS
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OUR PARTNERSHIPS

OUR PARTNERSHIPS

WINGS OF HOPE
2020 has forced us learn more than ever before to change the way we
think, act and work – we were all forced to transform ourselves to adapt
to the new normal. Nothing had prepared us for the challenges the year
unfolded with COVID – 19 and yet it was a year where Wings witnessed
many miracles.
A Safe Haven for Gowrie

Home-Visits during the Pandemic

Single mum, Gowrie, was unexpectedly widowed in 2019
and was left to bring up her two boys in very delapilated
conditions. Mukti was able to raise funds for a new home
for Gowrie. Unfortunately, due to the pandemic everything
came to a standstill. Yet working through all the challenges
of lockdown and other restrictions the pandemic imposed,
Wings was able to complete a beautiful home for Gowrie
and her sons to live in.

As schools and institutions shut down due to the pandemic,
children in our project areas suffered and became
vulnerable to abuse. Without smart phones or internet,
the majority were unable to follow online school lessons.
The Wings team were able to encourage each child with a
weekly visit, handing out worksheets so as to keep up with
school lessons, giving them each a towel and reminding
them to practice good health and hygiene habits.

Women’s Empowerment

Women’s Medical Check-up

Malar enrolled her two children in the Wings Child
Assistance Program on the verge of giving up on life.
Burdened with debt, an unsupportive husband and no
means of income to provide for her family, she had lost
all hope. Malar is a very talented seamstress and with her
determined spirit, Wings was able to help Malar begin a
small cottage industry with the two sewing machines she
had. Today she smiles with confidence as she faces each day
as an independent mother.

Wings was able to deliver a special medical screening for 20
mums in the Bedeganne project. Special medical tests were
conducted and they received free clinical service. These
women, who always put their family before themselves,
were given an opportunity to take time for themselves.

Relief – Aid
COVID-19 had a devastating impact on the daily wage
earners in Sri Lanka. Tea-pickers, labourers, tuk-tuk drivers,
shoe menders and housemaids lost their employment and
struggled to feed their families. The generous donations
received through Mukti Australia enabled us to distribute
relief-aid to families under the Wings projects and other
marginalized communities through five phases.
•

Over 300 marginalized families in 6 different locations
have received regular dry ration packs.

•

200 children received school bags and school supplies
to enable them to return to school in 2021

•

Special nutritional packs were delivered to over 30
pregnant and nursing mothers.

•

Over 20 vulnerable elderly people who are sole
guardians to young children received special nutritional
packs and dry rations during the pandemic.

Working Together
Wings had the opportunity to reach out to many
marginalized families during the pandemic through relief
aid distribution, in some instances providing for whole
communities and villages of over 200 families. Through
all the challenges, Wings has been able to accomplish so
much and reach out to so many, because we had many
Church Pastors and Leaders who rallied around our team
volunteering their time, energy and even Church premises
for packing and distribution.
I am so excited to share these stories with you. These are
stories of miracles that are taking place today. It was God
working through our committed sponsors and donors. It
was God working through our partner organization Mukti. It
was God working through our dedicated team members.
Let’s celebrate together God’s goodness and faithfulness in
all He has done in 2020.

Rebecca Alexander
Chief Operations Officer
Wings of Hope
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SPONSORSHIP PROGRAM

SPONSORSHIP
PROGRAMME
This year has seen many changes for the sponsorship programme. COVID-19 meant
not only was the Melbourne office forced into lockdown but both of our overseas
partners as well. Thankfully creative solutions were found that allowed the
sponsorship programme to continue.
At Pandita Ramabai Mukti Mission, Nempui who handles sponsorship in India,
emailed through progress reports and took wonderful photos of the children and
women, which the Melbourne office happily emailed out to sponsors.
At Wings of Hope Lanka Rebecca, Adrian and staff provided packs of essential items
to the families that were part of the sponsorship programme making a real and lifesaving provision through the lockdown.
A huge “THANK YOU!” to each of the sponsors who have continued to support
the women and children in the sponsorship programme through 2020. This year
especially, your support has made a difference in the world and brought hope and
a brighter future to women and children in India and Sri Lanka. You are an answer
to prayer. Bless you!

Vicki Copeland
Sponsorship Coordinator

Just a note to say I care…
Your letters are so much more than just words or pictures. They are a
message of HOPE. They enable your sponsored child to feel loved and
valued.
Not sure where to start?
-Share a bit about yourself
- Send a picture: a picture can tell a thousand words
- Send stickers!
-Most importantly make sure you share your HOPE and CARE for your
sponsored child.
You can send your letter through our Australian office: PO Box 2230,
Bayswater VIC 3153, or via our website - and we can pass them on for
the child to enjoy reading.

SPONSORSHIP PROGRAM
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DEVELOPMENT PROJECTS

DEVELOPMENT
PROJECTS
Due to COVID-19 restrictions, some projects in
India and Sri Lanka were significantly delayed.

IN INDIA
Handalwadi Mother and Son Units:
The first four units in this complex are completed and
occupied with mothers and their sons. The units are such
a blessing to these families and they have support from
the Main Campus of Mukti as well. The farmland around
the units is currently well-utilized and undergoing further
development to contribute a sustainable food source to the
Mukti kitchen. There is also a recreational activity area for
the boys to enjoy.
Manorama Memorial High School Kitchen (MMHS):
In partnership with Riverview Children’s Foundation in Perth,
this project has benefited more than 300 students, who are
studying in Years 5 – 8. The new kitchen provides a hygienic,
time-effective and convenient area for preparing fresh
and healthy food for student lunches. An open-air canopy
erected close to the kitchen provides a sheltered and
sun-safe area for students to eat their lunch and socialise
together.

Junior College Classrooms:
The first phase of the Junior College classrooms has
commenced. The additional classrooms will cater for
Mukti children and an increasing number of children,
including boys, from the local community. The project will
include seven classrooms, ten toilets, administrative office,
Principal’s office, storeroom and stationery shop. More
children will soon have the opportunity to receive a solid
education at Mukti, opening up many other potential doors
for their own transformation, plus that of their families.

DEVELOPMENT PROJECTS
Handalwadi Mother and Son Units

Junior College Classrooms - Phase 1

MMHS Kitchen Official opening
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DEVELOPMENT PROJECTS

IN INDIA
Sustainable Farming:
The Mukti and Handalwadi farms, Mukti main campus,
including the Flower Family Homes, and the children living
with special needs, have all contributed in some way to
providing a sustainable food source for Pandita Ramabai
Mukti Mission during a difficult year. Farm Managers, Ishwar
Dass and Jeevan Chaudhary, have ensured a steady supply
of grains and vegetables to the Mukti kitchen. The dairy
and goats have provided much needed milk to the Mukti
residents.
Miraj / Sangli Programmes:
Miraj Boys Home: was closed during most of COVID-19
lockdown, with only two boys staying in the hostel.
Sangli Night Centre: The girls had some disruption to their
regular studies due to school closures; however, the Night
Centre continues to be a safe refuge for many whilst their
mothers are working.
Miraj Day Care Centre: Staff continue to motivate the
children with their studies, which was difficult due to
lockdowns. Regular attendance of the children now is
facilitating the girls to get back on track with their studies.

Basic Medical Check-up for Children - 2020 Gift Catalogue

Internet Project
In partnership with Scotch College in WA, Mukti Australia
is facilitating an internet project at PRMM. The aim of this
project is to ensure a reliable cable internet with good
internet speeds to facilitate teaching staff and increase
student-learning opportunities. As an off shoot of this
project Scotch College are also planning to provide
numerous projectors for classrooms and offer teaching
support and other resources to the PRMM staff.
2020 Gift Catalogue:
This catalogue focused predominantly on health and
wellbeing. Our generous supporters purchased herbal
plants for Mukti gardens and medical checks for women
and children. Small wardrobes to ensure security for
valuables and personal belongings were also popular.

DEVELOPMENT PROJECTS
Special Medical Check-up for Women - Gift Catalogue

Fresh vegetables in Special Needs School

PRMM Ladys Finger crop
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DEVELOPMENT PROJECTS

IN SRI LANKA
House for Gowrie and family:

Educational Packs:

Gowrie became a young widow when her husband,
accidentally killed in a mine blast at work, left her with three
young sons to support on her own without any income, in
a dilapidated house. Construction of a new house is now
completed and the family have settled in well. They are very
grateful and overjoyed with their new home, which also
gave great joy and hope to all her neighbours, many who
helped with various parts of the construction.

In December, 300 colourful and engaging activity books
were distributed to children to facilitate and encourage their
learning at home in a fun manner.

Cricket Project - Phase 1:
The cricket project, in partnership with Ringwood District
Cricket Association and Saxon Sports, Croydon has been a
great success and is likely to be replicated in 2021. Around
six packing boxes full of donated new and secondhand
cricket equipment such as bats, balls, pads, helmets, stumps,
and gloves, were shipped off for the children at Wings of
Hope to enjoy. A large quantity of used tennis balls was also
shipped over for cricket and other activities.

House for Gowrie and family

Shine Women’s Programme:
This women’s empowerment programme focuses on
building hope, self-worth and esteem, helping one another
and learning together. Due to COVID-19 restrictions, this was
cancelled during 2020 and will hopefully recommence in
2021.
2020 Gift Catalogue:
With a focus on health, wellbeing and education, supporters
generously purchased nutritional supplements, dental
checks, women’s full health screening and educational
activity packs.

DEVELOPMENT PROJECTS
Cricket Project - Phase 1

Nutritional Supplement - 2020 Gift Catalogue
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COVID- 19 REPORT

COVID-19
As COVID-19 spread rapidly around the world, Mukti Australia
supporters generously gave much needed funds to our
partners in India and Sri Lanka. Our COVID relief appeal
significantly contributed to the distribution of emergency
food relief, material aid and other essentials for both our India
and Sri Lanka projects and within their wider communities.

COVID-19 REPORT

INDIA: PRMM

SRI LANKA: WOH

COVID–19 READY PROJECT:

COVID RELIEF PROJECT:

This project focused on workplace safety for the Mukti
Hospital staff, including COVID safe training, supervision
and instructions regarding prevention and procedures.
Items such as personal protective equipment (PPE), hand
sanitizer, hospital equipment and oxygen was purchased to
ensure PRMM was COVID ready to implement preventative
measures and safe treatment for residents. Mukti residents
were informed about the various preventative measures and
steps that they could take to be COVID ready and safe.

This project was implemented in five phases throughout
2020.

COVID-19 RELIEF PROJECT:
This project was able to assist PRMM with their overall
budget shortfall due to their decrease in local support due
to COVID, enabling them to continue operations in the usual
manner as much as possible.
Another facet of this project enabled PRMM to open their
arms and engage in outreach with local communities who
were struggling to provide food for their families to survive.
Community Kitchens supplied food parcels to those in
Miraj and Sangli and to the local marginalised “Ragpicker”
community and families in neighbouring villages around
Kedgaon. Many people in these communities are daily wage
earners and were unable to work due to COVID restrictions.
No work, no money, no food! The PRMM team donned
PPE to supply monthly food parcels to those in greatest
need. They truly embraced the true essence of loving your
neighbour.

Phase 1 distributed over 150 urgent food parcels to families
in the Wings projects in Bedeganne and Hatton and in slum
communities along the beachfront of Colombo.
Phase 2 provided more food parcels to families within the
projects and other marginalised families along the beaches
and dilapidated communities in the suburbs of Colombo
and villages in the hill country surrounding Hatton. It also
assisted 50 families with utility payments they were unable
to pay due to their loss of employment, and supplied
stationary packs to 200 children in their projects, as they
were unable to attend school due to lockdown.
Phase 3 supported the continued need for food and utility
payments with the addition of toiletry and sanitary packs for
200 families unable to afford these items.
Phase 4 provided dry ration food parcels to 250 daily
wage earner families as the COVID situation became more
unstable.
Phase 5 finished the year with providing Wings families
with a special food Christmas parcel and dry ration pack,
including water bottles and lunch boxes for 200 children
to facilitate non-sharing of these items. Three hundred
families in outreach areas received relief aid food parcels;
150 children received school stationery packs; 100 elderly
people and 100 pregnant women and toddlers received
nutritional supplements.
The whole Wings team have worked hard and shown
exceptional commitment to the families within their projects
and to the needs of others less fortunate.
It has been a big year, but we are so grateful for our
international partners who have stepped up to facilitate
COVID relief. We are greatly appreciative for the positive and
generous response from our supporters and prayer partners.
The Mukti Australia team are very humbled and privileged
to facilitate the COVID response on behalf of you all!

Susan Stafford
International Projects
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131MUKTI

CELEBRATING
131 YEARS OF
MUKTI
In September, we launched “131MUKTI” to celebrate
131 years since Indian social reformer Pandita Ramabai
founded Mukti Mission in Maharashtra, bringing hope and
dignity to vulnerable women and children. We celebrated
the fact that the work expanded across eight states of
India, and that Mukti Australia has been partnering with
Pandita Ramabai Mukti Mission since 1903. We have also
been partnering with Wings of Hope in Sri Lanka since
2016.
We invited our donors, prayer partners and friends to
celebrate with us by participating in various activities
and the response was most encouraging. Whilst some
people committed to growing 131 pot plants or making
131 jars of jam to sell as a Mukti fundraiser, others made
a one-off donation of $131. Some started to save 131
coins to become their special donation, and some even
committed to giving $131 per month!

Supporters across Australia participated in our inaugural
online 131MUKTI Quiz Night using Kahoot via Zoom, and
we had a lot of laughs and fun together, with participants
showcasing their knowledge in topics such as History,
Geography, Sport, Art and Literature, Science, and Mukti.
Other supporters committed to being 131MUKTI Prayer
Partners.
We are very grateful to our supporters for the various
ways in which they embraced and engaged with
“131MUKTI” over the period of 131 days!

131MUKTI
Thank you message from women at PRMM

Thank you message from students at PRMM
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WA / NT
FROM
WA
REPORT
/ NT

FROM WA / NT
The COVID-19 lockdown early in the year meant the
cancellation of a planned visit to India in March with a team
from Riverview Church in Perth, and all international travel
came to a halt for the rest of 2020. So, no other teams could
visit Mukti, and we could not receive either international
or interstate visitors as we might normally do. However, we
have been blessed in WA to have had minimal disruption
to our ability to connect with our faithful supporters and to
engage with new people interested in hearing about the
work of our partners in India and Sri Lanka. We give thanks
to God for all the churches and groups that have still been
able to welcome us to share about Mukti, especially in the
latter part of the year.
We have enjoyed conducting craft stalls in several locations
and these are great opportunities to meet people and to
raise some extra funds. Our wonderful volunteers have
helped with making craft items for sale and assisted in
serving on the stalls. Two local churches also hosted
successful plant sales (one in Armadale and one in Darwin).
Although a visit to the Northern Territory has not been

Ballajura Baptist Market Day

possible for some time, we are grateful for those Territorians
who faithfully support Mukti.
I have enjoyed being guest preacher at a number of
metropolitan and country churches throughout the year
and bringing them updates about the ministry of Pandita
Ramabai Mukti Mission and Wings of Hope. Sometimes this
was via Zoom or pre-recorded video, but mostly in faceto-face meetings as churches were able to re-open. We
participated in the Perth Keswick Convention in October and
enjoyed catching up with some of our valued West Aussie
supporters.
In September, I enjoyed doing a 22km walk through Glen
Forrest National Park in Perth’s hills as a joint fundraising
event for Mukti Australia and The Leprosy Mission. There was
some challenging terrain and threat of inclement weather,
but it turned out to be a most enjoyable and successful
day, raising over $1,500.00 towards the upgrade of internet
and IT equipment for Mukti’s Indian schools, as well as over
$2,000.00 for The Leprosy Mission’s Nigerian latrine project.

FROM WA / NT

Eagle Walk fundraiser

Scotch College students at Mukti
Following on from their visit to Mukti in late 2019, staff
& students at Scotch College in Perth’s western suburbs
have been actively raising funds for the internet and IT
project, and are committed to beginning a long-term
relationship with Mukti’s schools. We are most grateful for
their enthusiastic commitment to provide both financial and
educational support to enhance the capacity of teachers
and students at Mukti.
Kathryn and I are delighted to have completed eight years of
service with Mukti Australia and look forward to continuing
to serve alongside a great team. Of course, we couldn’t
achieve any of this without the valued support of our
donors, volunteers and prayer partners. Thank you to each of
you for your faithfulness.

Peter Warren
Regional Director for Western Australia
and Northern Territory
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BUSINESS AND WORKPLACE GIVING PARTNERSHIPS

THANK YOU
We appreciate the support from the following
community groups and businesses who have
supported Mukti Australia in 2020.
BUSINESSES
BLUE ILLUSION

GRILL’D

RINGWOOD, VIC

DONCASTER, VIC
& NORTH RYDE, NSW

ETHICAL ADVENTURES
NORTHERN TERRITORY

WORKPLACE GIVING
BENEVITY

GOOD2GIVE

COMMUNITY GROUPS
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COMMUNITY GROUPS
ROTARY CLUB
ARMADALE, WA

SAXON SPORTS
CROYDON, VIC

SCOTCH COLLEGE
WESTERN AUSTRALIA

RINGWOOD AND DISTRICT
CRICKET ASSOCIATION
VICTORIA

FERNTREE GULLY CRICKET
ASSOCIATION

QUILTS FOR ORPHANS
VICTORIA

VICTORIA

DONATIONS
We are very grateful to the people who knit, sew or donate
needed items to the work of Wings of Hope in Sri Lanka. This
is very much appreciated and makes a difference in the lives
of many children.
Thank you so much for the :
•

Knitted jumpers to keep the children in the tea estates
warm

•

Quilts and rugs

•

Craft items

•

Childrens clothing

•

School supplies and educational books

•

Sporting equipment and tennis balls

Sri Lanka children wearing knitted jumpers
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AREA REPRESENTATIVES

THANK YOU STUART
Mukti Australia has deeply appreciated the wisdom and experience of Stuart over the past 13 years as he
has acted as a consultant to the Board of Directors and supported the National Director, Glenda de Jager.
Stuart’s role has been invaluable, bringing years of experience in organisational development from his
leadership as CEO and Board experience in The Leprosy Mission, Entrust and Missions Interlink. Thank you
so much Stuart for investing in the leadership of a younger generation.

STUART BROWN
G.C.B.Adm
Stuart retired from his advisory role at the end of
2020. Throughout 2020 he assisted the National
Director and the Board in developing best practice
in governance.

AREA REPRESENTATIVES
At the start of 2020 we welcomed two new area representatives for Mukti Australia. Liz Cherian in
Adelaide and Miriam Sorensen in Sydney. Due to COVID restrictions and lockdowns our reps in various
parts of Australia have not been able to be active as they would like to be. We are looking forward to
them being out and about in 2021 as we trust that restrictions will be eased.

LIZ CHERIAN

HOLLY MOORE

South Australia

Western Australia

MIRIAM
SORENSON

ELSA & ALLAN
STIBBE

New South Wales

Queensland

AREA REPRESENTATIVES
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FACE2FACE MEETINGS

face2face
meetings
Supporters zoom in and connect up

Since early in 2020, as COVID safe restrictions severely
curtailed our opportunities to visit churches and groups,
and we were unable to bring anyone to Australia from
India or Sri Lanka to undertake Encounter Tours, we found
that utilizing Zoom was a great way to connect with
our supporters. Using this now very popular medium,
we invited people from across Australia to join us as we
facilitated “face2face” online chats with our partners in
India and Sri Lanka. On alternate months, on a Wednesday
evening, we were able to connect with Lorraine & Anil
Francis and some of their staff members at Pandita Ramabai
Mukti Mission and with Rebecca & Adrian Alexander and
some of their team members at Wings of Hope. They
were able to give live updates on what was happening
in their respective areas of service and answer questions
from participants in the Zoom meetings. This proved to
be very popular and has now become part of our regular
programme.

Update from Lorraine

In addition to the “face2face”chats with our overseas
partners, we also introduced a monthly online prayer
gathering, also via Zoom. This has also proved popular,
and we have enjoyed meeting with our faithful supporters
from across Australia. Difficult times often lead to trying
new ideas – and these Zoom gatherings have been a great
source of encouragement to all.

Rebecca & Adrian face2face

MUKTI VOLUNTEERS

Special gift presented by Mission Director, Lorraine Francis to PRMM girls living with special needs

TEAMS TO AND FROM INDIA & SRI LANKA
Due to COVID-19, all our teams scheduled for 2020 were cancelled as no overseas travel was permitted. We
look forward to the day when we can again visit our partners in India and Sri Lanka. We also look forward to the
time when we can welcome representatives from Pandita Ramabai Mukti Mission and Wings of Hope Lanka to
Australia, to share their inspirational stories and testimonies with us.

MUKTI VOLUNTEERS
Due to the COVID situation in both Australia and our partners in India and Sri Lanka, it was
not possible to have volunteers during 2020. The national office in Melbourne was closed
from March through to the end of the year, and no teams or visitors were able to visit either
Pandita Ramabai Mukti Mission in India, or Wings of Hope in Sri Lanka. We are looking
forward to travel becoming a possibility again!
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WHERE ARE THEY NOW

WHERE
ARE THEY NOW ?
JAYSHREE’S STORY
I lost my parents at a very early age and it was extremely
hard for me to understand, but by the grace of God, in
1998 I was brought to Mukti where I found so much love
and care. Many other girls had also come to Mukti from
difficult situations and together we enjoyed being a family.
We were given nutritious meals, a safe place to live and a
good education. After I graduated from Junior College, I
enrolled in a hotel management course, which I successfully
completed and went on to work for Starbucks as a barista for
one year.
In 2016 my twin sister died, and I found it hard to carry
on with life as normal. For three months I did not know
what to do and how to cope. I was totally losing hope
from everything. But at that time the Mission Director, Mrs
Lorraine Francis, called me back to Mukti so that I could
receive the loving care that I needed and refocus on my
future. It was such a help to me. Then an overseas sponsor
offered to pay for me to do further study. In 2018 I enrolled
in Christ University to study for my MBA. For the first three

months I really struggled to improve my English and apply
myself to my studies. However, with lots of encouragement
from my sponsor and from Mukti, I finished all semesters
with good marks and graduated with my MBA in May 2020.
Even my friends were surprised at my results.
I returned to Mukti whilst I looked for suitable work and
I assisted in the Indian Communications Office and I also
acted as a guardian for the girls in Sunflower family (one of
the many family homes at Mukti). Recently I was selected
to work for a large corporate business as an Analyst – Risk &
Compliance. It’s a job that I could hardly ever have dreamed
of.
I am so thankful to God for His hand on my life and the
strength I find through faith in Him. I can proudly say I am
a “Mukti daughter”. Because of Pandita Ramabai Mukti
Mission and the generosity of sponsors, I am an independent
woman. Because of them today I’m alive and have a positive
future.

EMPOWERMENT STORY
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EMPOWERMENT
STORY
JEGAN’S STORY
Jegan lives in a tea-picking community near Hatton.
His mother is a housewife, and his father is a common
labourer who works in Colombo. He has a younger sister.
His only dream is to study hard and get a good job so
that he can look after his family.
Jegan was one of the first boys to enrol in the Child
Assistance Program run by Wings of Hope (WOH) in
Hatton. He was 12 years old, studying in Year 7 when
he joined WOH in December 2015. He would attend the
compulsory classes held after school every day and then
race to attend our education program to get extra tuition
and help from our teachers. He has received an award
for his excellent attendance and class performance every
year since he has been in the programme.

In December 2020, he sat for his Ordinary Level Examination,
which he passed with very good results! Jegan is now eligible to
continue with further studies and he will commence advanced
level study (Year 13) in the commerce stream in 2021.
Jegan’s mother is overjoyed. She was the strongest force
behind her son, encouraging him never to give up. She is a
great example to the other mothers, as is Jegan to the other
children.
Jegan is on his way to breaking the cycle of poverty in his family.
Wings of Hope and Mukti Australia are very proud of Jegan’s
achievement and share in his joy and that of his family.
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PRIVACY STATEMENT

PRIVACY STATEMENT
Mukti Australia holds all personal information given by donors as highly confidential
and does not share or sell its mailing list or donor base to any outside individuals or
organisations. Any information stored will be accessible only to authorised personnel of
Mukti Australia. Mukti Australia’s full privacy policy is available by contacting the office. Any
donor is entitled to gain access to any personal information relating to themselves and can
request a copy of that information by writing to:
Mukti Australia Inc.
PO Box 2230, Bayswater VIC 3153

WILLS AND BEQUESTS
We are always grateful for those who include the work of Mukti Australia in their will. What
a wonderful way to leave a lasting legacy that will continue to empower women and
children into the future. If you are considering supporting Mukti Australia in your will, we
invite you to contact our National Office in Melbourne.

WILLS AND BEQUESTS
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FINANCIAL REPORT

FINANCIAL
REPORT
INCOME
The graphs below show the activities supported in 2020. Total giving to these activities was $938,248, up
significantly from $631,362 in 2019. That increase of nearly $300,000 is nearly all attributed to giving towards
COVID relief in both Sri Lanka ($99,726) and India ($197,369).
Indeed, we are very thankful for God’s provision, and the generosity of our supporters that allow us to make a
difference in so many lives in such difficult times.

FINANCIAL REPORT

LOCAL OPERATIONS
Of every dollar we receive, we endeavour to send as much as we can to the projects in India and Sri Lanka. Our
aim with the Australian operations is to simply cover our costs, and generate a small surplus to fund future strategic
opportunities. We ran at a surplus of $46,359 in the 2020 year (2019: $8,416 deficit). The organisation was not
eligible for Jobkeeper support, but we did receive $20,000 from the ATO cash boost that helped to improve the
bottom line. We have run at small deficits recently so it is encouraging to be able to restore our reserves a little.
Some of our regular fundraising activities were unable to be held this year. Similarly we have been unable to
generate much additional income through the sales of merchandise. This has been a helpful contributor to our funds
in prior years. We seek to purchase our products through empowerment projects in India and Sri Lanka, so that
even our costs are flowing through to multiply the impact. We look forward to selling more merchandise again this
coming year. We really appreciate the efforts of our volunteers who value add by creating lovely items and other
goods for sale.
Staff costs are our largest expense but necessary to achieve results as we seek to attract and retain the appropriate
staff. Some of these staff costs relate directly to managing the international projects, and are reflected as such in
our financial statements. We also need to pay people to keep the office ticking along and ensuring that we are
meeting our legal obligations such as reporting to the Australian Charities and Not-for-profits Commission. These
are administration costs, and the type of expenses that most donors don’t really want to support (many thanks to
those who do!). We recognise this and try to keep them to a minimum, but we also recognise that good staff and
good facilities and equipment allow us to have a greater impact than the figures themselves might show. We really
appreciate the efforts of our employees and the heart that they also have for the work of Mukti.
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FINANCIAL REPORT

BOARD OF DIRECTORS
The current Board of Directors is as follows:

THANK YOU
Helen indicated that she would be leaving Mukti Australia at the beginning of 2021. I am grateful for her work as bookkeeper
over the past eight years. Helen did so much to make my role easier. I look forward to working with our new finance officer in the
future.
I pray that the work we do here will bear much fruit in the lives of women and children in India and Sri Lanka.

Claire Harris
Treasurer
Mukti Australia Inc.
NB A copy of the detailed accounts are available on the ACNC website.

Treasurer

FINANCIAL REPORT

FINANCIAL STATEMENT
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FINANCIAL REPORT

EXPENSES & REVENUE
The timing of transfers to our overseas partners can have a significant effect on the profit and loss statement. This
statement is different from our published profit and loss statement because it removes the affect of timing by treating all
amounts received in 2020, but awaiting distribution, as overseas project costs in the 2020 year. Funds distributed from
amounts set aside in previous years were included as overseas project costs in the years they were set aside.
* Project costs include direct costs incurred in Australia and Australian employee time dedicated to establishing,
monitoring, and assessing projects including assisting Indian and Sri Lankan partners in these tasks.
** Fundraising costs comprise of the correspondence costs and travelling with visiting speakers. They do not account for
any employee time facilitating these activities.
These figures have been prepared from our statutory accounts. Please refer to those accounts for more detail including
important information about our accounting policies.								
					

FINANCIAL REPORT

Mukti Australia Inc.
Independent Audit Report to the members of Mukti Australia Inc. Report on the Audit of the Financial Report
Opinion
I have audited the accompanying financial report, being a special purpose financial report of Mukti Australia Inc. (the
Association), which comprises the consolidated statement of financial position as at 31 December 2020, the
consolidated statement of profit or loss and other comprehensive income , the consolidated statement of changes in
equity and the consolidated statement of cash flows for the year then ended, and notes to the financial statements,
including a summary of significant accounting policies, and the statement by members of the committee .
In my opinion, the accompanying financial report of the Association for the year ended 31 December 2020 is
prepared, in all material respects, in accordance with the Associations Incorporation Reform Act 2012.
Basis for Opinion
I conducted my audit in accordance with Australian Auditing Standards. My responsibilities under those standards
are further described in the Auditor’s Responsibilities for the Audit of the Financial Report section of my report. I am
independent of the Group in accordance with the auditor independence requirements of the ethical requirements of
the Accounting Professional and Ethical Standards Board’s APES 110 Code of Ethics for Professional Accountants
(the Code) that are relevant to my audit of the financial report in Australia. I have also fulfilled my other ethical
responsibilities in accordance with the Code.
I believe that the audit evidence I have obtained is sufficient and appropriate to provide a basis for my opinion.
Emphasis of Matter - Basis of Accounting
I draw attention to Note 1 of the financial report, which describes the basis of accounting. The financial report is
prepared to assist the Group in meeting its obligations under the Associations Incorporation Reform Act 2012 and
the Australian Charities and Not-for-profits Commission Act 2012. As a result, the financial report may not be
suitable for another purpose. My report is intended solely for the Group and should not be distributed to or used by
parties other than the Group. My opinion is not modified in respect of this matter.
Responsibilities of Management and Those Charged with Governance
Management is responsible for the preparation and fair presentation of the financial report in accordance with
the Associations Incorporation Reform Act 2012, and for such internal control as management determines is
necessary to enable the preparation of the financial report is free from material misstatement, whether due to
fraud or error.
In preparing the financial report, management is responsible for assessing the Group’s ability to continue as
a going concern, disclosing, as applicable, matters related to going concern and using the going concern basis
of accounting unless management either intends to liquidate the Group or to cease operations or has no
realistic alternative but to do so.
Those charged with governance are responsible for overseeing the Group’s financial reporting process.
Auditor’s Responsibilities for the Audit of the Financial Report
My objectives are to obtain reasonable assurance about whether the financial report as a whole is free from
material misstatement, whether due to fraud or error, and to issue an auditor’s report that includes my opinion.
Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in accordance
with the Australian Auditing Standards will always detect a material misstatement when it exists. Misstatements
can arise from fraud or error and are considered material if, individually or in the aggregate, they could reasonably
be expected to influence the economic decisions of users taken on the basis of this financial report.
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FINANCIAL REPORT

Independent Audit Report to the members of Mukti Australia
Inc.
As part of an audit in accordance with the Australian Auditing Standards, I exercise professional judgement and
maintain professional scepticism throughout the audit. I also:
• Identify and assess the risks of material misstatement of the financial report, whether due to fraud or error,
design and perform audit procedures responsive to those risks, and obtain audit evidence that is sufficient
and appropriate to provide a basis for my opinion. The risk of not detecting a material misstatement resulting
from fraud is higher than for one resulting from error, as fraud may involve collusion, forgery, intentional
omissions, misrepresentations, or the override of internal control.
• Obtain an understanding of internal control relevant to the audit in order to design audit procedures that
are appropriate in the circumstances, but not for the purpose of expressing an opinion on the
effectiveness of the Group’s internal control.
• Evaluate the appropriateness of accounting policies used and the reasonableness of accounting
estimates and related disclosures made by the management.
• Conclude on the appropriateness of the management’s use of the going concern basis of accounting and,
based on the audit evidence obtained, whether a material uncertainty exists related to events or conditions
that may cast significant doubt on the Group’s ability to continue as a going concern. If I conclude that a
material uncertainty exists, I are required to draw attention in my auditor’s report to the related disclosures in
the financial reporter, if such disclosures are inadequate, to modify my opinion. My conclusions are based
on the audit evidence obtained up to the date of my auditor’s report. However, future events or conditions
may cause the Group to cease to continue as a going concern.
• Evaluate the overall presentation, structure and content of the financial report, including the
disclosures, and whether the financial report represents the underlying transactions and events in a
manner that achieves fair presentation.
I communicate with the management regarding, among other matters, the planned scope and timing of the audit
and significant audit findings, including any significant deficiencies in internal control that I identify during my
audit.
I also provide the management with a statement that I have complied with relevant ethical requirements regarding
independence, and to communicate with them all relationships and other matters that may reasonably be thought
to bear on my independence, and where applicable, related safeguards.
From the matters communicated with the management, I determine those matters that were of most significance in
the audit of the financial report of the current period and are therefore the key audit matters. I describe these matters
in my auditor’s report unless law or regulation precludes public disclosure about the matter or when, in extremely
rare circumstances, I determine that a matter should not be communicated in my report because the adverse
consequences of doing so would reasonably be expected to outweigh the public interest benefits of such
communication.

Geoffrey B Johnson, FCAANZ
Of Rucker Audit & Assurance Pty Ltd

Date: 18th
Doncaster, Victoria

day of May

2021.

THANK YOU

THANK YOU
MUKTI AUSTRALIA
PO Box 2230, Bayswater, VIC 3153
03 9890 0211
admin@mukti.org.au
www.mukti.org.au

Thank you to everyone who partnered
with us in 2020, in ways big and small,
to offer hope and a brighter future to
vulnerable children and women in India
and Sri Lanka.

Australia

