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PRESIDENT’S
REPORT

It has been my pleasure to step into the role of Acting 
Chair mid- 2019. Glenda Cresswick faced health 
challenges and surgery with a careful recovery time. 
Her dedication to the work of Mukti, her faithfulness in 
supporting destitute women and children in India and  
Sri Lanka is to be admired. Both Glenda and I travelled 
to Sri Lanka in April to see the work being done by 
our partner organisation, Wings of Hope. We arrived in 
Colombo on Easter Sunday, the day of the bombings in 
Christian churches in a number of communities. This made 
it a much more difficult time than expected, yet we were 
impressed by the strong faith many women, in particular, 
expressed as they bravely attended the meetings that 
had been arranged. Our speaker Margo Heyburn gave 
excellent addresses and we left feeling they had been a 
blessing to us all. At the end of the year we congratulated 
Glenda Cresswick on her marriage to Peter Wade and 
wished them every happiness in this new chapter in their 
life together.

The staff in the office have worked diligently to ensure the 
work of Mukti continues. During the year we farewelled 
the Communications officer, Karen Coombs and thank 
her for work during her time with us. Two new staff 
members joined the team: Susan Stafford as Overseas 
Projects Officer / Office Manager and Gerald Yam as 
Communications Officer. It is refreshing to have a male 
on the staff in the Melbourne Office. It is essential to 
have the office running well to enable our National 
Director Glenda de Jager to travel and expand the work 

To be in a position to 
sponsor children, women 
and community projects  
is a great privilege.

being done. It is rare to find such dedication and expert 
knowledge of India and Sri Lanka, and I thank her for her 
commitment to all the challenges faced. Our State Director 
in Western Australia and Northern Territory, Peter Warren, 
continues to promote the work, taking teams to India 
and speaking about Mukti. Thank you for all your support 
and your passion as you do this work. Thank you to the 
many volunteers who give so much time to assist with 
fundraising and helping in the office. Your contribution is 
greatly appreciated making many tasks quicker and easier 
to complete. 

Thank you to our Board members who give precious  
time, to plan, encourage, pray and to meet together.  
During the year we welcomed two new members to the 
Board, Susan Dunn and Iain Johnson. Both have visited 
India and have contributed to the work being done, here 
and overseas, and bring fresh eyes to the ever increasing 
governance required. 

Thank you to all who support and pray for Mukti Australia  
and the work being done In India and Sri Lanka. To be 
in a position to sponsor children, women and community 
projects is a great privilege. To give life and hope for 
a better future to those who would otherwise face 
uncertainty and destitution, is a blessing indeed. Please 
pray for those here and in our partner organisations that 
life changing opportunities may continue.

Karen Crawford
President (Acting) 
Mukti Australia Inc.
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NATIONAL  
DIRECTOR’S 
REPORT

2019 brought a new set of challenges for us here at 
Mukti Australia.  Challenges help us grow as people, 
and especially as people of faith.  Our government 
has brought in new rules and regulations around the 
way organisations like Mukti work, and we have been 
working through many of these compliance issues and 
new standards in working with overseas partners (see 
ACNC External Conduct Standards if you would like to 
understand more of this).  As a staff team we thank God 
for his sustaining grace and strength through this time.

During 2019 Glenda Cresswick stepped down as 
President of the Mukti Australia Board temporarily, and 
this responsibility has been placed on Karen Crawford as 
Acting President.  Both Glenda and Karen work tirelessly 
for the ministry of Mukti and their commitment is very 
much appreciated. 

I was privileged to visit both Pandita Ramabai Mukti 
Mission in India and Wings of Hope in Sri Lanka, both our 
partner organizations, during 2019.  We thank God for 
the ongoing leadership of Lorraine Francis and her team 
in India as they continue to work with girls and women 
in increasingly difficult circumstances. It was great to 
be present for Lorraine’s investiture with an honorary 
Doctorate of Divinity, and also to share in the funeral and 
thanksgiving service for Margaret Williams, Australian 
missionary who had served at Mukti for 64 years. It 
has been a pleasure too to continue our partnership 
with Wings of Hope in Sri Lanka, and we thank God for 
Rebecca Alexander and her leadership as the work 
continues to grow.

A very big thank you to all our Mukti team in Australia 
– our volunteers, supporters and donors, area 
representatives, Board members and staff. As we all 
work together and complement each other’s gifts, 
God continues to bless the work of PRMM India and 
Wings of Hope Lanka to multiply the opportunities for 
disadvantaged women and girls in India and Sri Lanka, 
giving them real hope and meaningful lives that realise 
their God-given potential.

Glenda de Jager
National Director 
Mukti Australia Inc.

Thank you for  
your partnership.
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BOARD MEMBERS
PRESIDENT:  
KAREN CRAWFORD
DipT B (Adult Learning and 
Development)

Karen’s work included 
mentoring programs and 
skills training for young 
people and training workers. 
With her husband, she has 
served in parish ministry for 
over 40 years with strong 
ties to CMS Australia.

TREASURER:  
CLAIRE HARRIS
BA, BComm, Chartered 
Accountant

Claire has worked as an 
accountant in public practice 
for 8 years. She has an 
active interest in mission 
and served as a Mission 
Treasurer with SIM in Benin, 
West Africa for 2 years.

GLENDA 
CRESSWICK
B Ed.

A trained teacher, Glenda 
was formerly the Overseas 
Projects Manager for The 
Leprosy Mission Australia 
and The Leprosy Mission 
International (SE Asia) prior 
to her retirement.

LOUISE BLAKSTON
B Ed.

Louise is married with five 
children and is a primary 
school teacher. She has a 
keen interest in overseas 
mission and development 
and has visited a variety of 
projects around the world.

DEB BOWDEN
Deb is an interior designer 
by profession with a large 
Sydney company.  She has 
visited our partners many 
times and has a passion for 
supporting Mukti Australia’s 
projects in India and Sri 
Lanka.

IAIN JOHNSON
Mech. Engineering 
Certificate

Iain has enjoyed a varied 
career of design of process 
equipment, engineering 
sales, project/procurement 
management, delivery and 
short-term consultancy. He 
has brought these skills to 
PRMM India consulting on 
various development projects.
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BOARD MEMBERS BOARD OF  
REFERENCE

REV DR KEN 
GNANAKAN
President

ACTS Group 
of Institutions, 
Bangalore, India

REV PETER 
CHEN
State Director

OMF Queensland

REV CHARLES 
BYRNE
Retired Baptist 
Minister

Brisbane

GLENDA DE JAGER
BTh (Mission Studies), DipSS

Glenda serves Mukti 
Australia as both Secretary 
of the board and as National 
Director. She brings years  
of experience to this role,  
having worked cross  
culturally with partners in a 
number of countries.

STUART BROWN
G.C.B.Adm

Stuart has continued his 
advisory role throughout 
2019 assisting the National 
Director and the Board in 
developing best practice in 
governance etc.

REV TONY 
BURGUM
Baptist Minister

Victoria

CONSULTANT  TO 
THE BOARD 
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OUR STAFF

PETER WARREN
Regional Director for WA and NT

Peter has been in this role with Mukti Australia, since 
2012. He has been married to Kathryn for 46 years and is 
passionate about making a difference in the lives of the 
vulnerable and underprivileged.

HELEN HAYTHORPE
Administration Officer

Diploma of Youth Work

Helen is the voice of Mukti Australia as she answers most 
of the incoming calls to the office. She juggles a variety 
of tasks relating to Office Administration and enjoys 
supporting the rest of the staff in their various roles.

GLENDA DE JAGER
National Director

BTh (Mission Studies), DipSS

Glenda serves Mukti Australia as both Secretary of the 
board and as National Director. She brings years of 
experience to this role, having worked cross culturally with 
partners in a number of countries.

VICKI COPELAND
Sponsorship Coordinator

Vicki has 15 years experience in the field of sponsorship. 
Working as the sponsorship coordinator gives her the 
opportunity to honour the God given potential of the 
women and children in the program. She offers a warm 
and compassionate ear to the many sponsors who call us.
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OUR STAFF

SUSAN STAFFORD
International Projects and Office Manager

Graduate Diploma of Arts (Mission Studies)

After a career in nursing and 12 years in Community 
Development, Susan joined the team as International 
Projects and Office Manager. She is passionate about 
social justice and empowering those most vulnerable in 
our society.

HELEN WALKER
Finance Officer

Helen is Mukti’s bookkeeper. She brings to the Mukti team 
her careful attention to detail, her readiness to laugh, her 
optimism, her spiritual maturity and her grounded wisdom.

GERALD YAM
Marketing and Graphic Design Officer (Oct – Dec)

Bachelor of Design / Bachelor of Business

Gerald is the ‘junior burger’ in the team and loves graphic 
designing. He recently graduated from university and is 
passionate about using design to help small businesses.

KAREN COOMBS
Communications Officer (Jan – July)

Bachelor of Art (Media and Communication),  
Masters of Journalism

Karen used her writing and editing skills in a heartfelt 
manner, to communicate with our donors and supporters, 
the needs and news from our India and Sri Lanka partners.
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MISSION STATEMENT

Our mission is to create opportunities 
for disadvantaged women and children 
in India and Sri Lanka to have real hope 
and meaningful lives that realise their 
God-given potential.

VISION STATEMENT

Hope and a brighter future for women 
and children in India and Sri Lanka.
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EDUCATION

We believe that education is the key to 
empowerment, self-determination and 
community participation. Mukti Australia works 
with its partners through initiatives that promote 
education in schools and the community. 

Some of the current initiatives include:

• Primary and secondary school education

• Tertiary Education Fund

• After school homework support groups

• Special Needs School for girls living with 
physical and intellectual disabilities

• Early childhood kindergarten

• Day learning facilities for children who live 
in the community

• Literacy support programs

• Computer academy

• Tutoring groups

SKILLS DEVELOPMENT

Mukti Australia supports capacity building 
initiatives that encourage participants to 
be self-sufficient through locally run skills 
development programs. Alongside our 
partners, we believe that opportunities for skills 
development will build confidence and lead 
these women towards greater independence 
and self-determination.

Some of the current initiatives include:

• Vocational skills development at PRMM 
India’s schools. Mukti Australia supports 
this program by promoting and selling 
handmade items at local stalls around 
Australia

• Income generation initiatives such as small 
business start ups

• Business enterprise and livelihood training 
workshops

• Job seeker workshops for young people

• Holistic life skills workshops such as rights 
awareness and child protection

• Literacy support programs

• Community strengthening initiatives and 
events such as women’s support groups.

Mukti Australia seeks to empower women, children and families 
through development projects and programs which provide 
opportunities that can break cycles of gender disparity, social 
and economic disadvantage. Mukti Australia supports initiatives 
together with our partners in India and Sri Lanka in four key areas:

OUR DEVELOPMENT  
STRATEGIES
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OUR DEVELOPMENT  
STRATEGIES

HEALTH

In collaboration with our local partners in India 
and Sri Lanka, Mukti Australia seeks to support 
programs that promote physical health and 
wellbeing and increase community awareness 
of best health practice.

Some of the current initiatives include:

• Free hospital and dental services for 
women and children living at PRMM India

• Preventative care unit and mobile health 
clinic

• Nursing homes for elderly women who are 
widowed or have insufficient family support

• Medical check-ups and immunisations (Sri 
Lanka)

• Nutritional and school meal programs

• Health, hygiene and sanitation workshops

• Mother and child support groups

• Family planning workshops

• HIV awareness workshops

• First Aid training for parents.

• Secondary traumatic stress workshops in 
Sri Lanka after Easter bombings.

HOLISTIC CARE

Mukti Australia believes that all persons have 
the right to basic needs such as safety, shelter, 
food, clean water, clothing and community. 
We work alongside our partners to create 
environments where women and children 
can be safe, have their basic needs met and 
connect with others.

Some of the current initiatives include:

• Family group homes for vulnerable 
women and children. PRMM India provides 
residential support to over 750 women 
and children, many who have experienced 
gender inequality, economic disadvantage 
and trauma. Most of the residents live at 
PRMM’s main campus at Pune, however, 
there are also 18 expansion homes across 
8 different states in India

• Sustainable agriculture projects at PRMM’s 
dairy and farm providing milk and produce 
for the Pune campus

• Disaster relief for emergencies. Our 
partners supplied emergency food rations 
and basic building supplies to families who 
have been impacted by emergencies and 
natural disasters throughout the year.

Mukti Australia works alongside its partners to support:

• Children who have limited family and guardian supports

• Single mothers

• Widows

• Women and children living with physical and intellectual disabilities

• Women and children who are living with mental illness and have experienced trauma

• Women who are engaged in the sex trade and their children

• Children and families who are living in urban slums
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PANDITA RAMABAI 
MUKTI MISSION

PRMM has been serving women and girls in India since it was 
founded in 1889 by Pandita Ramabai who was a pioneer in women’s 
education and social equality. She was also a Sanskrit scholar. 
PRMM’s main campus is located in Pune District of Maharashtra, 
as well as in 18 other locations across 8 other states in India. 
PRMM provides safety, holistic support, education, health care and 
community to vulnerable women and children.

The Board and Management of Mukti Mission India 
expresses its gratitude and sincere thanks for the ongoing 
partnership with Mukti Australia.  As our logo of Shaping 
Lives is being enhanced, each day we are experiencing 
life transformation of the women and children entrusted to 
our care. In order to attain this, we want these vulnerable 
people to have the basic facilities that are needed for their 
empowerment and future growth.  

During the year 2019, Mukti Australia continued its 
partnership with us, mainly through the sponsorship of the 
girls and women. This is vital to the girls’ future as they 
have the opportunity of education and so fulfilling their 
dreams and ambitions. For the women sponsorship means 
they are secure knowing their needs are met and they are 
able to serve in the Mukti community where able to do so. 
Other items have also been a blessing to us and include:

a) The girls living in each flower family were hoping that 
they would receive some colourful chairs to offer to 
guests and show their love and hospitality.  This is also 
part of our shaping their lives so that they can go out 
with confidence and even run their own homes.  For 
this dream to be fulfilled, we gifted them 12 plastic 
moulded colourful chairs for each family and these 
gifts have enabled them to entertain their friends and 
have nice chats. Any visitor who visits their home,  
they would proudly testify about these gifts. 

b) The Home of Joy ladies (a home to care for the 
elderly) wished to have individual cupboards to keep 
their valuables and they were so overjoyed to have 
these as Christmas presents.  

c) Likewise the flower families where the girls reside 
were given a big metal cupboard with two mirrors and 
this was beyond their dreams and imagination.

d) Mukti has a 30 bed hospital to care for these people 
and a dental unit as part of the hospital.  Our dental 
unit had become old and outdated and the visiting 
dentist couldn’t carry out much dental procedures with 
the old chair. Mukti Australia and New Zealand came 
forward to contribute towards a new chair and we are 
so thankful that the visiting dentist can now conduct 
dental procedures in a safe and professional way. 

The Mukti family in India says a big Thank you to all our 
dear friends and partners who gave so sacrificially so that 
the dreams and goals of our women and children could 
come to reality. 

Lorraine Francis
Mission Director 
Pandita Ramabai Mukti Mission India
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OUR PARTNERSHIPS

2019 has been a very fruitful year for Wings of Hope 
Lanka, even with all the challenges we have faced 
throughout the year. The Wings of Hope Centre 
continues to assist us in expanding our borders as we 
continue to empower children, women and our precious 
team members.  We are very grateful for the continued 
partnership with Mukti Australia. These are the highlights, 
which we have achieved with the financial support and 
help from Mukti Australia Inc. and all their wonderful 
donors and supporters.

Staff training and empowerment
Our staff, volunteers and the Pastoral Team of the 
Churches we work with, participated in a successful and 
very empowering workshop on First Aid, conducted 
by The Red Cross, Sri Lanka. The Wings team also 
participated in professional development regarding the 
topic of Secondary Traumatic Stress (STS).  A professional 
child psychologist addressed the effects of STS especially 
in children and shared with us some therapeutic tools 
we can use to help children come to terms with the 
recent traumatic experiences caused by the 2019 Easter 
bombings.  One of these tools was Art therapy. Through 
this training, most of the team found inner healing 
themselves, and were able to come to terms with the 
terror attack. It also empowered us to help the children 
participating in our projects and at Sunday Schools. 

Highlights
• Wings was able to provide emergency relief aid in 

the form of roofing iron for the families in Bedeganne 
to help mend leaky roofs and prevent flooding of the 
houses before the monsoon rains.

• We were also able to provide all the children in the 
program with raincoats and umbrellas to help keep 
them dry and safe during the monsoon weather and 
facilitate their attendance at school and the after 
school program.

• Every family received a large mosquito net to help 
protect them from Dengue Fever during its rapid 
spread in Sri Lanka.

• The Chicken Project enabled 20 families to receive six 
chickens each to provide an extra source of income 
and nutritious food for families. We are happy to see 
that many families and their chickens are doing well.                                                                                                    

• We are very thankful to God that Wings was able 
to empower and facilitate two mothers to set up a 
cottage industry at home.  Inusha was supported 
with a grinding machine to set up her food stall and 
Bhavani was given rolls of material to start off her 
sewing trade at home.  Both mothers have reported 
that they have started well.  

• We have also been able to build toilets for five families 
in our toilet project.

Rebecca Alexander
Chief Operating Officer 
Wings of Hope Lanka

WINGS OF HOPE

Mukti Australia began its partnership with Wings 
of Hope in Sri Lanka early in 2016. Wings of 
Hope works with families living in urban and rural 
slum conditions through empowerment initiatives 
that promote education, health and participation.
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SPONSORSHIP 
PROGRAM

A huge thank you to our wonderful sponsors. The support you give so faithfully 
is life changing to the precious women and children in India and Sri Lanka. 

The year has seen changes with the Safe Hub program offering daycare and 
night shelter security to the children in one of the largest red-light districts in 
India. With encouragement and support they are doing well with their studies 
and are growing stronger in mind and body. Seeing a different way of life to the 
squalor of the area gives them hope for a better life for themselves.

At Wings of Hope there are changes going on. Many children are coming to 
the program and have access to all the benefits the program offers. With health 
checks and good food it is easier to focus on the study sessions and  
the results speak for themselves.

Education is a key component of sponsorship.  As girls, and boys, have the 
opportunity of education, their life choices and possibilities change dramatically.  
A whole new world opens up in terms of employment, relationships – marriage 
and family, health education and much more.

Vicki Copeland
Sponsorship Coordinator

Kylie’s Sponsorship Journey
In 2003 my family was excited to start our sponsorship journey with Mukti 
Mission. We sponsored two sisters who were both in the Nursery before being 
transferred to one of the Flower Family homes. It has been a joy to receive the 
beautiful cards and letters from the girls over the years. We have also loved 
receiving the updates on these precious children as they have grown up to be 
the confident young Christian women they are today. We have an eighteen 
year old daughter and a fourteen year old son and we have always considered 
them our children's Indian sisters. They have been a big part of our lives and 
we have loved praying for and supporting them financially. Now the girls are 
older we will continue to sponsor them but we have decided to start another 
sponsorship journey and have welcomed a young boy from the Wings of Hope 
program in Sri Lanka into our extended family.

Kylie
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DEVELOPMENT 
PROJECTS

Balwadi Kindergarten
Sponsored by a generous WA church this project is 
now completed. The Kindergarten has a new paved 
playing area with new playground equipment, school 
bag hangers, kitchen racks, projector, computer and 
educational wall charts.

Violet & Poinsettia Homes 
Life is now much easier for those living with special needs 
due to the renovation and repair of their current toilets 
and bathrooms. In addition, the Violet Family received 
two new toilets and three new bathrooms. The Poinsettia 
Family received one new toilet and two new bathrooms. 
Everyone is enjoying the new facilities.

Handelwadi Mother and Son Units
The first four units are nearly completed. Due to flooding, 
there were some major construction delays, but the 
grounds are looking great with a roadway, designated 
playground area and new plantings. Families are excited 
and will be moving in soon!

Junior College Classrooms
Additional classrooms are in the pipeline to cater for the 
growing number of children, including boys, attending 
the Junior College. Once the plans meet council 
requirements, construction will begin. The new rooms will 
make a big difference to the number of students who can 
receive an education at Mukti.

Goats Galore
The Mukti goats are breeding well! 94 goats are in the 
herd, with 65 female goats being milked twice daily to 
supply the Mukti residents with nutritious milk. 

Learning Together Program
This community development program helps provide 
educational essentials for local village students learning in 
PRMM schools. It assists children to have access to items 
such as school uniforms, fees, bags, books, excursions 
and computer classes.

Mukti Farm
PRRM Handalwadi manager Dass, greatly enjoyed his 
three months in WA learning sustainable farming. The farm 
is flourishing growing vegetables, wheat, corn, sorghum, 
sugar cane, alpha grass and sweet corn. Whatever is not 
required at Mukti is be sold to generate income.

Miraj Day Care Centre Program
There are 148 boys and girls who attend a safe hub 
daycare program, which runs in a disadvantaged 
community within a large red light district. Every child 
spends 90 minutes per day (scheduled around their 
different school times) doing homework, revising basic 
education and reading. Nutritional snacks are included.

2019 Gift Catalogue
Thank you to everyone who purchased items enabling 
us to supply PRMM with much needed wardrobes, chairs, 
mats and personal care kits for the women and girls.

Here are some of the development projects 
Mukti Australia was involved in during 2019:

IN INDIA
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PRMM Learning Together Program

Mukti’s Goats India Balwadi Project
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Chicken Project
Six chickens per family are being distributed to groups of 
20 families at a time. This is a great help for the families, 
using the eggs either as an ongoing income-generating 
project, or as food for the family. Chicken food and 
instructions on how to care and raise chickens was also 
included.

House for Gowrie
Gowrie became a young widow when her husband was 
accidentally killed in a mine blast at work.  This left her 
with three young sons to support on her own without any 
income, living in a dilapidated shack. This project will ensure 
a new home for the family. 

Raincoats and Umbrellas
All the children in Colombo and Hatton received either a 
new raincoat or umbrella to facilitate their attendance at 
school and after school program during the rainy season. 
In total 125 raincoats and 75 umbrellas were provided.

Mosquito Nets
Nets were supplied to every Wings of Hope family to 
protect them from Dengue Fever, which is becoming  
more prolific in Sri Lanka.

Iron roofing
The heavy rains caused many leakages in the homes of 
families in Colombo. Iron roofing sheets were supplied to 
20 families to repair their own leaking roof to ensure they 
remained dry and to reduce various health risks.

Headbands
In conjunction with a Christian school in Queensland 
school, a woman who had learned skills in sewing made 
a series of different coloured headbands for the school to 
use on sports and other special days. She did an excellent 
job under difficult circumstances and the money she 
earned from this project made a big difference in her life.

Shine Women’s Program
Shine offers women an opportunity to meet together in 
a safe haven. The program focuses on building hope, 
self-worth and esteem, helping one another and learning 
together. Almost 90% of the women, who attend the 
program, work on either the tea-estate or some other 
daily labour job.  They value Shine so much that they 
start work early in the morning so that they can attend.
Some educational sessions held in 2019 were Basic 
First Aid; Healthy Mum is a Happy Mum; Child Rights and 
Protection; Awareness of Drugs in Sri Lanka.

2019 Gift Catalogue
Thank you to everyone who purchased items enabling 
us to supply Wings of Hope with water filters, emergency 
lamps, thermal flasks, saucepans and utensil covers.

IN SRI LANKA

Chickens from Wings of Hope’s chicken project, given to families to help them raise income through eggs.
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Sri Lanka’s Shine Women’s Program

Sri Lanka’s Iron Roofing Project
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AREA REPRESENTATIVES
Thank you to all our Area Representatives who we value and appreciate for 
the voluntary contributions they make to Mukti Australia.

In NSW, we sadly farewell and give thanks to Caryn Eliot and Shirley Smith for 
their commitment and contribution over many years. To fill Shirley’s role we 
are pleased to welcome Miriam Sorenson to the Area Rep team.

We are very grateful to Dorothy Reval for stepping up temporarily to fill this 
role, whilst we searched for a new SA Area Rep. Thank you to Liz Cherian 
who will commence this role in 2020.

SHIRLEY 
SMITH
New South Wales

MIRIAM 
SORENSON
New South Wales

HOLLY 
MOORE
Western Australia

CARYN 
ELIOT
New South Wales

DOROTHY 
REVAL
South Australia

ELSA & ALLAN 
STIBBE
Queensland
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AUSTRALIAN 
VOLUNTEERS

In 2019, Australian based volunteers generously donated 
their time making a significant contribution to the work of 
Mukti Australia. Aside from extending their efforts to host 
stalls, events and markets, our volunteers assisted with:

• Serving as Mukti Australia Area Representatives

• Administrative support in our National Office in Bayswater

• Hosting and leading regular prayer meetings in NSW and WA

• Supporting and hosting staff and overseas partners during Encounter Tours

• Supporting and serving at Mukti dinners

• Engaging youth and young adults at events

• Hosting informal Mukti gatherings

• Promotion of Mukti Australia at conventions and conferences

• Making items for Mukti Australia stalls

• Manning merchandise stalls at various events

Glenda with the Sydney prayer group Jan Smoley helping with sponsorship mailout
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MARGARET WILLIAMS
Margaret Williams, known to many at Mukti in India as Williams Moushi 
completed her life journey on earth on Thursday 28 November 2019. 
Answering God’s call on her life as a young woman she went from 
Queensland to India where she served Mukti Mission for over 60 years 
and celebrated her 94th birthday just before she passed away. Her 
funeral and memorial service were a celebration of her life with many 
testimonies being shared of how she brought Good News and hope to 
people whose lives were surrounded by many kinds of social injustice.

Margaret was a housemother to hundreds of girls over her years at 
Mukti. She loved, cared, guided and counselled, and became mother, 
grandmother, and lifelong friend to those girls who grew from small 
girls to young adults and became married women with their own 
families. She also taught music including piano and violin and enriched 
many girls’ lives through this. Margaret was a woman of prayer and had 
a powerful testimony of the grace of God in her own life.
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LORRAINE FRANCIS’  
INVESTITURE
A big surprise came to Lorraine when the Chancellor of the United 
Church Ministries Bible University, Dr. Sam Kumar expressed his 
desire to confer her with an Honourary Doctorate in Divinity. 

On 29 November 2019, an investiture was held in the Mukti Church 
for all the residents, staff and a few invited guests from Mumbai. The 
subject of her address was titled Tending, Mending and Bending. 
“The flock at Mukti need tending, the fences require mending and we 
cannot achieve this without bending. The Lord gave me this mandate 
from the story of the Good Samaritan from Luke 10:37.” – Lorraine

Congratulations Lorraine on this wonderful achievement; a testament 
to how God has been using you to achieve great things for His 
Kingdom mission.
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International visitors featured strongly in our programme 
for 2019 in Western Australia. Our good friends at 
Riverview Church in Perth invited Mukti Mission Director, 
Lorraine Francis and Chief of Operations, Anil Francis, to 
be special guests for their “Reach Weekend” in March, 
graciously covering their travel costs. This gave the 
ministry of Pandita Ramabai Mukti Mission exposure to 
over 4,000 people. We were able to arrange a number 
of other meetings over the ensuing two weeks, visiting 
churches and groups. A highlight was a special High Tea 
at Nollamara Church of Christ attended by 100 people 
from across the city & suburbs. 

In May, we enjoyed having Mukti’s Farm Manager, Ishwar 
Dass, come to WA on a Rotary Scholarship, sponsored 
by the Rotary Clubs of Armadale WA, and Daund in 
Maharashtra. The Royce & Jean Abbey Scholarship is 
named in honour of a former International President of 
Rotary who was an Australian and a Past-President of 
the Rotary Club of Essendon in Victoria. The scholarship 
enabled Dass to spend three months in WA, learning 
about regenerative/organic farming and rainwater 
harvesting under the tutelage of Ron & Sue Watkins of 
Payneham Vale Farm in Frankland River. Whilst in WA, 
Dass was also able to attend some church services and 
Rotary Club meetings, where he was well received. He 
returned to India equipped with newly gained skills which 
he quickly put to good use on the Mukti farm property. 

Other activities included visits to local churches and 
groups in the Perth metropolitan area and country WA, 
meeting with friends old and new, as we updated them 

FROM WA / NT
on the latest news from our partners in India & Sri Lanka. 
On the March long weekend we held our annual stall at 
the Hyde Park Fair in North Perth and in May we held 
a successful Craft & Bric-a-brac Fair in Attadale. We 
participated in the Perth Keswick Convention in both 
May and October and in April we co-hosted a special 
public meeting with Gladys Staines and friends of the 
Mayurbhanj Leprosy Home. 

A small but dedicated group of volunteers has quietly 
assisted us with events throughout the year and we 
greatly appreciate their input. It’s always a delight to travel 
to India with fellow West-Aussies, and I had the privilege 
of doing that three times during 2019. (See separate 
report). It gives them insights into the mission’s work and 
they usually return with an eagerness to help us raise 
much-needed support. Typical of this were two members 
of the team who arranged a garage sale at Heritage 
Church in Armadale, which raised over $1,000 towards a 
new ambulance for Mukti. 

Kathryn and I are delighted to have completed seven 
years of service with Mukti Australia and look forward to 
continuing to serve alongside a great team. Of course, we 
couldn’t achieve any of this without the valued support of 
our donors, volunteers and prayer-partners. Thank you to 
each of you for your faithfulness.

Peter Warren
Regional Director for Western Australia  
and Northern Territory

Volunteers at our Craft and Bric-a-Brac Fair in Attadale

30 WA / NT REPORTFROM WA / NT



Volunteers at our Craft and Bric-a-Brac Fair in Attadale

LORRAINE AND ANIL VISIT WA

Anil and I had a great opportunity to travel to WA in June 
2019 in response to the invitation by Riverview Children’s 
Foundation, Burswood.  Speaking to around 3000 – 5000 
people in three different services was so encouraging, 
especially when Senior Pastor Tim Healy interviewed us. 
The interview and interactive session on platform made 
a big impact on this big vibrant church who has been 
partnering with us for 5 years. Since the projects  
sponsored by Riverview Children’s Foundation are all  
child related, means our Mukti children are very blessed  
to be the beneficiaries.

He raises the poor from the dust and 
lifts the needy from the ash heap.  
He seats them with princes, with the 
princes of their people.  He settles the 
barren woman in her home as a happy 
mother of children. – Psalm 113: 7-9

During this visit, we were able to meet several donors 
and partners of Mukti and share updates about recent 
happenings and how Mukti is growing to create new 
opportunities for needy children and women. Our 
wholehearted thanks and gratitude goes to the Board 
members and all the industrious and dedicated staff of 
Mukti Australia for their passion to see that the vulnerable 
ones of our  country are educated and empowered.

Lorraine Francis

Lorraine and Anil with Peter and Kathryn with a display at Riverview Church
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Praise the Lord! I had never imagined that I would get an 
opportunity to visit such a beautiful, diverse country like 
Australia.  I was anxious as well as curious since it was my 
first international trip. We arrived at our first destination - 
Adelaide. Once all the security procedures were over,  
I breathed a sigh of relief as I saw Glenda. The weather 
was extremely cold. When I looked everywhere, I noticed 
one thing. Very few people were on the streets, which 
made me curious to ask Glenda about it. She gracefully 
replied saying Australia is a very large country with a much 
smaller population compared to India.  

At the time, Australia’s countryside was filled with long 
stretches of green farms, also beautifully blooming canola 
fields and again, very few people. This sight amused 
me.  All the families that we stayed with were all were 
very welcoming, hospitable and warm. Even though the 
weather was cold, the houses were warm and the people 
hospitable. I was impressed to see that a few families 
prepared delicious Indian food especially for us. 

It was very stressful for me to converse in English 
during the meetings, but Glenda made it really easy 
and comfortable for me. Even the listeners were very 
encouraging and supportive. It was certainly challenging, 
but that did not stop me. After visiting a few schools,  
I observed everything was very interesting and innovative.  

The schools had spacious classrooms consisting of 14  
to 16 students each, which is opposite to my school.  
The Women’s conference was very empowering and we 
met new people; a day well spent.

Then we moved to Sydney, which was also an 
extraordinary city, with its clean and serene beaches, and 
attractive tourist sports. The trains were absolutely clean 
and efficient. All these experiences were very unusual and 
different from that of India. I was also very fortunate to visit 
Australia’s Parliament House in Canberra, Eastern Victoria 
and Melbourne, which I also enjoyed. 

Each families care and affection towards us will be missed. 
The round of applause that I received in every meeting 
and the kind and moving words of appreciation really 
motivated me.  Several people felt that all the girls at  
Mukti deserve a well moulded and shaped life, just like 
mine has been over the years.

The donations and sponsorships that Mukti received 
because of the Encounter Tour was very satisfying for 
me. It was a great pleasure to meet people who had 
served at Mukti in the past, like Miss Betty Gray and Miss 
Heather Johnstone. It was really a great thrill and blessed 
experience for me and I am very grateful and thankful to 
each and every one who came into my life during my visit 
to Australia. Lastly, a special thanks to dear Glenda.

Malvika

Commit your way to the Lord; trust in 
Him, and He will do this. – Psalm 37:5

Malvika and Chhaya sharing with students in a school in South Australia Malvika and Chhaya with Sydney and Priscilla Paul
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I would like to thank PRMM Mission Director Madam 
Lorraine and Mukti Australia for choosing me to be part 
of this Encounter Tour to South Australia, Victoria and 
New South Wales. I also wish to thank Glenda who 
accompanied us all the way. .

This trip was a different experience for me as it was the 
first time I travelled to Australia. Language was a challenge 
for me, but by God’s grace, everything went well. I 
enjoyed visiting many dedicated, faithful prayer-partners 
and supporters of Mukti. It was exciting to meet and make 
new friends. I have learned many new things from them. 
I had the opportunity to visit Mukti Australia’s office and 
learn many new things from sponsorship coordinator Vicki, 
Susan and the other staff. I helped with some admin tasks 
in the office for a few hours. It was a good experience 
to be involved in a Christian radio station interview. It 
was the first time for me to give such type of interview in 
which I shared about Mukti’s work. I also was given the 
opportunity to attend a women’s conference. 

I had a chance to see many different places and I enjoyed 
not just going to the meetings, but visiting some of the 
beautiful tourist spots of Australia as well. It made the 

experience fun and refreshing. I enjoyed trying different 
food and learned a new skill - whip cracking! Sometimes 
the groups were quite large which made me nervous, 
but Glenda supported me and encouraged me. Every 
host made us feel welcome, and I appreciated all their 
kindness and support. I enjoyed the whole Encounter Tour 
experience. Everything went well and I did not have any 
difficulties during this visit. 

Throughout all the meetings, by God’s grace, we got new 
sponsors who were willing to support our children and 
build God’s kingdom. In every meeting, Glenda would tell 
me to start with my story which I really enjoyed sharing. 
Many people were unaware of the work Mukti does so I 
would talk to them about this and how we empower and 
educate disadvantaged women and girls to be the salt 
and light in Indian society. During the visit, it was pleasing 
to sell many items, which were hand made by the Mukti 
Girls. Especially, I want to thank my team leader Saroj Didi, 
and all the other social workers who went to great efforts 
to complete my responsibilities during my absence.

Chhaya

Malvika and Chhaya visiting a wildlife park in Adelaide holding a cuddly Koala
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2019 INDIA TEAMS
WEST AUSSIES VISIT MUKTI

During 2019, our West Aussie Director, Peter Warren, 
had the joy of accompanying three different Aussie 
Teams as they paid a visit to Pandita Ramabai Mukti 
Mission’s main campus in Pune District of Maharashtra. 
In February, a team from Riverview Church in Perth were 
delighted to visit Mukti for five days as part of a wider 
tour of India. They blended in so well as they participated 
in storytelling and craft activities with all of the children, 
visited the hospital and spent quality time with some of 
the older ladies. The team were also thrilled to see the 
kindergarten and primary school children enjoying the 
outdoor play equipment and audio-visual equipment that 
was sponsored by Riverview Children’s Foundation. They 
visited the farm and especially enjoyed getting acquainted 
with the new arrivals in the goat dairy!  Dr Siew Yap, Head 
of Science at Kingsway Christian College in Perth was 
able to conduct a science forum for students and teachers 
at both the Junior College and English-Medium school, 
which was very well received. 

In September, Peter led a team of six people from Perth 
on a 3-week India Discovery Tour which included Delhi, 
Agra, Jaipur and Pune. They were fascinated by the 
legendary Taj Mahal, Agra Fort, Pink City and Amber Fort. 
In Old Delhi, they visited the Jama Masjid Mosque and 

enjoyed a bicycle rickshaw ride through busy, narrow 
streets. The tour also included visits to some other 
Christian charities to see the works they are doing in 
underprivileged communities. The last ten days of their 
tour were spent making friends at Mukti and seeing 
the many aspects of life for our women and children. 
Ventriloquist Kit Bergin had students and staff in laughter 
as he introduced them to his little buddy, Pancho. 

Then in December, Peter accompanied a team of three 
teachers and six students from Scotch College in Perth, 
as they spent a week at Mukti. What a delight it was 
to see the Scotch students mix so well with the Mukti 
students at both the Marathi-Medium and English-Medium 
schools. Their help with sorting out lots of computer and 
IT problems was a real blessing. And they played a very 
special part in the production of the combined Mukti 
schools’ end of year celebration and Christmas pageant, 
which drew a crowd of over 3,000 people from the local 
community. Not to be restricted to classrooms, the Scotch 
College students and teachers had great fun getting very 
involved in sports and games activities. We are delighted 
that Scotch College are keen to pursue an ongoing 
mutually beneficial partnership with our Mukti schools that 
will continue long after their tour. 

Peter Warren

The Scotch College boys dressing up for the end of year celebrations at Mukti’s English-medium school
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2019 INDIA TEAMS
MARVELLOUS MEMORIES  
AT MUKTI

On our India team in November was a lady who had  
longed to visit Mukti in India for many years since  
childhood.  What a special time it was for Nola as she sat 
with the elderly ladies, played flute for them and interacted 
with them despite a language barrier.  How they loved to 
hear the hymns of their youth being played.  

We were privileged to be present that week for a number 
of events which happened during that time.  Lorraine 
Francis, Mission Director was invested with an Honorary 
Doctorate in Divinity in a grand ceremony with the 
University Chancellor.

Long term Australian missionary, Margaret Williams, 
affectionately known as Williams Moushie by the Mukti 
community passed to her heavenly home during our stay, 
so we were able to share in a thanksgiving service for her 
life.  Margaret served at Mukti for over 60 years – a lifetime 
of service for her Lord in the country which became home.

Dr Beth Flores from the Philippines was the guest speaker 
for our Women’s Conference and the staff and women at 
Mukti were especially blessed as Beth shared with them.  
Conversations, craft and laughter were a chance to relax 
and learn together with the Aussie team of Lydia, Susan, 
Nola, Deb, Brenda & Tony and Glenda.

Glenda de Jager

The Australian team at Lorraine’s investiture

Making handkerchief roses with Lydia

Elderly blind ladies with their Christmas craft 
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Paper planes are fun in any language

Our Aussie team with Wings of Hope staff and Clive Stebbins

Wings kids receiving gifts from a primary school in Melbourne
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TEA LEAVES AND TUITION

In July our team of 5, Bronwyn & Andrew, Susan, Danielle 
and Glenda had the privilege of visiting the programs 
of Wings of Hope in Sri Lanka.  As we shared with the 
kids in the after school tuition programs, we realized 
what a priceless opportunity this is for children whose 
parents are mostly illiterate.  Who can help you with your 
homework when mum and dad can’t do that?  Wings of 
Hope provides that opportunity through the programs 
supported by our donors in Australia.  Andrew shared his 
aeronautical skills with the boys which they loved!

Visiting at the same time as our team was Clive Stebbins, 
long term volunteer in Sri Lanka and mentor to Rebecca 
Alexander, COO of Wings of Hope.  Clive was especially 
honoured for his service in that country and it was our 
privilege to be there and be part of that.

Glenda de Jager

2019  
SRI LANKA  
TEAM

372019 SRI LANKA TEAMS



EMPOWERMENT 
STORIES

There is never a dull moment at Mukti. Long before  
dawn, birds wake up to sing Alleluia to their maker.  
The excitement of a new day thus begins. This particular 
day was to be a very special one for Mukti Mission;  
a realisation that dawned on us only at noon.

The phone rang, it was the lady from the main gate, 
there were visitors anxious to meet someone in charge 
at Mukti. Two strangers were traveling from Aurangabad 
to Ahmednagar; they stopped on the way to refresh 
themselves. As they returned to their vehicle, they heard 
the faintest whimper. The sound they followed led them to 
the porch of a temple. There, wrapped in an assortment 
of rags, they found two new born babies. They were 
abandoned but not forsaken. The Lord’s eyes were on 
these precious ones.

They were so tiny that the strangers found it difficult 
to pick them up. The two Good Samaritans sought the 
advice of a local, then with fear and trembling, aware of 
the risk they were taking, brought the precious bundles to 
the gates of Mukti. The bundles were unfolded to reveal 
twin baby girls. Exquisitely beautiful faces with very sharp 
features looked up at us. They were tiny, fragile, weak and 
weighed less than a kilo each. Could they survive?

In Mukti they were given the best of medical treatments, 
were fed well, safe and nurtured. Most of all they were 
accepted and loved. Little Sanjana and Anjana finally 
found solace in the Mukti nursery where they are cared 
for by the medical staff and nursery care takers. We still 
do not know about their biological family or why they were 
abandoned. Yet one thing we know for sure, that God had 
heard their cry. God has once again breathed life into their 
tiny bodies and resuscitated them.

What a privilege to care for these little, precious souls. We 
do not know the first sounds they heard. Most probably, 
the words that pierced their spirits was – “Two Girls! We 
don’t need them. Let’s abandon them!” But in Mukti, we 
were able to bless them with the name “Jesus.” If God 
takes care of the birds of the air and the lilies of the field, 
how much more will our Heavenly Father take care of 
His living creatures that have the privilege of calling Him 
“Abba Father!”

Lorraine Francis

Abandoned, but not forsaken

…for the Lord has heard my weeping. – Psalm 6:8

The two babies now in the loving care of Mukti Mission
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EMPOWERMENT 
STORIES

Picture of Abhaya

Over the past few months we have had two women arrive 
at Mukti with their children. They had exhausted all other 
avenues of help and turned to the refuge of Mukti. We 
believe the Almighty God has brought them into the Mukti 
fold, as part of His plan to prosper them, and give them a 
hope and a future.

Radha was widowed while pregnant with her first child, 
now a little girl aged five. Radha’s in-laws turned her 
away. A compassionate Christian lady from a nearby 
curch offered Radha sanctuary. This was not a long-term 
solution, so now Radha and her daughter are well settled 
at Mukti. Radha now has a job at the kitchen storehouse. 

Another mother arrived with her sons; one aged 9 months 
and the other 10 years. They are the most recent members 
of the Mukti family. The mother’s husband had abandoned 
her and the children in order to remarry. The Mukti family 
has embraced them with love and acceptance.

Priya Dsouza

My name is Abhaya. I am 15. My parents are daily wage 
labourers. They have never been to school and are 
unable to find jobs that provide them financial and job 
security. My parents found it impossible to provide for my 
basic needs or the extra help I needed with my studies.

In 2012, I was enrolled in the Lokebadi Day Care Centre 
run by Pandita Ramabai Mukti Mission. The staff here 
encouraged me to work hard and provided me with 
tutoring. Thanks to their involvement, guidance and help, 
I passed my 10th Board exams with good marks.

It is at this joint that I experienced Jesus in my personal 
life and began to eagerly learn more about Him. My belief 
in Jesus grew and I made a decision to accept Him as my 
personal Saviour. My hope and dream is that my parents 
would, someday, feel the same joy and peace that Jesus 
gives me.

I have personally experiened the difference a dedicated 
teacher can make in the life of a student like me. My goal 
is to study further and teach poor children. I thank God 
from the depth of my heart for enabling me to complete 
my 10th standard successfully. I am also deeply indebted 
to Mukti Mission for their prayers. They have shown love 
to me by helping me with my education and by providing 
for all my needs thus far.

All the praise and glory to God for His kindess and favour 
in the lives of children like me.

Abhaya

Guided with love

Help for vulnerable 
mothers

Radha with her daughter (in centre)
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WHERE ARE 
            THEY NOW?

My childhood was a difficult one. The situation in my home 
was unhappy and my parents were unable to educate or 
provide for me financially. But soon, my life changed, and 
I began to have hope for the future. I was given admission 
in Mukti Mission, Narainpur. I was very excited when I 
started attending school. I completed my school education 
and went on to do a computer course through Mukti. I 
now work as a teacher!

While living in the Mukti hostel, I experienced the amazing 
love and grace of God. I gave my heart to Jesus and 
invited Him to be in my life. I am indebted to God for all 
the blessings He continues to bestow on me.

Our caretaker has always encouraged me to be rooted in 
God’s Word. I’m grateful for the education and Christian 
upbringing I had at Mukti Mission. What my parents were 
unable to do for me, my Heavenly Father has done for me 
through His people at Mukti Mission.

My happy story continues...In 2015, I married David 
Pandey a policeman. My husband is devoted to the Lord 
and spends time in Christian ministry when he is off duty. 
The Lord blessed David and I with a beautiful daughter, 
Jasmine. I am grateful to God for stepping into my 
situation at the right time and providing me with direction. 
May God bless Pandita Ramabai Mukti Mission.

Mano

MANO’S STORY

Cast your cares on the Lord and He will sustain 
you; He will never let the righteous fall. – Psalm 
55:22

Mano with her husband, David, and daughter, Jasmine
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WHERE ARE 
            THEY NOW?

I came to Mukti along with my twin sister, when i was 
just a year old. My mother brought us to Mukti for care, 
protection and education. She lived with us in Mukti for 
the first 2 years. My father left my mother because she 
couldn’t bare him a son. Since then,  I’ve been a part of 
Mukti’s family. Mukti provided me shelter, education, care 
and love.

I have a Bachelors Degree in Psychology and a Masters 
Degree in Social Work. Because I was raised in an 
environment where the care of girls and women was 
focused on, social work became my passion since 
childhood. After completing my degree in Social Work, I 
joined ‘Oasis India’, a Christian organisation in Mumbai. 
Oasis is involved in supporting victims of anti-human 
trafficking, one of the mostevil practices in India. I received 
an opportunity to work and rescue women and children 
who were sold into prostitution.

While working in Oasis i met a man who was also my 
colleague. While working with him I understood that we 
had a common vision to help women and children who 
are vulnerable and abused. We fell in love with each 
other and I told my family (Mukti Mission) about him and 
they were a great support to me during this time. When I 
started this new chapter in my life, Mukti Mission was right 
beside me. We got married and were recently blessed 
with a beautiful daughter. God has showered every 
blessing upon us. I am so grateful to Mukti for empowering 
me and making me what I am today. Praise be to God!

Nisha

NISHA’S STORY

O Lord, You are my God. I will exalt you. I will praise 
your name. For You have done wonderful things; Your 
counsels of old are faithfulness and truth – Isaiah 25:1

Nisha with her twin sister at the Mukti School

Nisha with her husband and their newly born daughter
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PRIVACY STATEMENT

WILLS AND BEQUESTS

Mukti Australia holds all personal information given by donors 
as highly confidential and does not share or sell its mailing list 
or donor base to any outside individuals or organisations. Any 
information stored will be accessible only to authorised personnel 
of Mukti Australia. Mukti Australia’s full privacy policy is available 
by contacting the office. Any donor is entitled to gain access to 
any personal information relating to themselves and can request 
a copy of that information by writing to:

Mukti Australia Inc. 
PO Box 2230, Bayswater VIC 3153

We are always grateful for those who include the work of Mukti 
Australia in their will. What a wonderful way to leave a lasting 
legacy that will continue to empower women and children into the 
future. If you are considering supporting Mukti Australia in your 
will, we invite you to contact our National Office in Melbourne.
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FINANCIAL 
REPORT

INCOME

The graphs below show the activities supported in 2019.  Total 
giving to these activities was $631,362 down from $713,798 in 2018.  

The work in India continues, and support has been steady and 
giving to support the ministry of Wings of Hope continues to grow.  
This financial support is a tremendous blessing to the team there.  

Indeed, we are very thankful for God’s provision, and the generosity 
of our supporters that allow us to make a difference in so many lives.  
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FINANCIAL REPORT

FINANCIAL 
REPORT

LOCAL OPERATIONS

Of every dollar we receive, we endeavor to send as much as we can to the projects in 
India and Sri Lanka.  Our aim with the Australian operations is to simply cover our costs, 
or generate a small surplus to fund future strategic opportunities.  We ran at a deficit of 
$8,416 in the 2019 year (2018: $45,891 deficit).  Continual deficits are not sustainable, so 
we continue to see seek ways to fund our local operations. 

One of the ways we fund our local operations is through the selling of merchandise.  
This has contributed nearly $15,000 to our bottom line.  We continue to seek to 
purchase our products through empowerment projects in India and Sri Lanka, so that 
even our costs are flowing through to multiply the impact.  We really appreciate the 
efforts of our volunteers who value add by creating bags and other goods for sale.

Efforts to reduce expenditure have brought us closer to breaking even this year.  Staff 
costs are our largest expense but necessary to achieve results as we seek to attract and 
retain the appropriate staff.  Some of these staff costs relate directly to managing the 
international projects, and are reflected as such in our financial statements.  We also 
need to pay people to keep the office ticking along and ensuring that we are meeting 
our legal obligations such as reporting to the Australian Charities and Not-for-profits 
Commission.  These are administration costs, and the types of expenses that most 
donors don’t really want to support (many thanks to those who do!).  We recognise this 
and try to keep them to a minimum, but we also recognise that good staff and good 
facilities and equipment allow us to have a greater impact than the figures themselves 
might show.  We really appreciate the efforts of our employees and the heart that they 
also have for the work of Mukti. 
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FINANCIAL REPORT

The current Board of Directors is as follows:

THANK YOU 

I am continually grateful for the work of our bookkeeper Helen who has done much to make my 
role easier.  

I pray that the work we do here will bear much fruit in the lives of women and children in India 
and Sri Lanka.

Claire Harris

Treasurer

Mukti Australia Inc.

NB A copy of the detailed accounts are available on the ACNC website. 

BOARD OF DIRECTORS
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FINANCIAL STATEMENT 
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FINANCIAL REPORT

Donations & Gifts

Investment 
Income

Net Merchandise 
IncomeOther net income

2019 Revenue

Occupancy
5%

Fundraising
3%

Administration
24%

Overseas project 
costs
73%

2019 Expenses

EXPENSES & REVENUE

The timing of transfers to our overseas partners can have a significant effect on the profit 
and loss statement.  This statement is different from our published profit and loss statement 
because it removes the affect of timing by treating all amounts received in 2019, but 
awaiting distribution, as overseas project costs in the 2019 year.  Funds distributed from 
amounts set aside in previous years were included as overseas project costs in the years 
they were set aside.   

* Project costs include direct costs incurred in Australia and Australian employee time 
dedicated to establishing, monitoring, and assessing projects including assisting Indian and 
Sri Lankan partners in these tasks. 

** Fundraising costs comprise of the correspondence costs and travelling with visiting 
speakers.  They do not account for any employee time facilitating these activities. 

These figures have been prepared from our statutory accounts.  Please refer to those 
accounts for more detail including important information about our accounting policies. 
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FINANCIAL REPORT

Mukti Australia Inc.

Independent Audit Report to the members of Mukti Australia Inc.

Report on the Audit of the Financial Report

Opinion

I have audited the accompanying financial report, being a special purpose financial report of Mukti Australia Inc. (the Association), 
which comprises the consolidated statement of financial position as at 31 December 2019, the consolidated statement of profit or 
loss and other comprehensive income , the consolidated statement of changes in equity and the consolidated statement of cash 
flows for the year then ended, and notes to the financial statements, including a summary of significant accounting policies, and the 
statement by members of the committee .

In my opinion, the accompanying financial report of the Association for the year ended 31 December 2019 is prepared, in all 
material respects, in accordance with the Associations Incorporation Reform Act 2012.

Basis for Opinion

I conducted my audit in accordance with Australian Auditing Standards. My responsibilities under those standards are further 
described in the Auditor’s Responsibilities for the Audit of the Financial Report section of my report. I am independent of the Group 
in accordance with the auditor independence requirements of the ethical requirements of the Accounting Professional and Ethical 
Standards Board’s APES 110 Code of Ethics for Professional Accountants (the Code) that are relevant to my audit of the financial 
report in Australia. I have also fulfilled my other ethical responsibilities in accordance with the Code.

I believe that the audit evidence I have obtained is sufficient and appropriate to provide a basis for my opinion.

Emphasis of Matter - Basis of Accounting

I draw attention to Note 1 of the financial report, which describes the basis of accounting. The financial report is prepared to assist 
the Group in meeting its obligations under the Associations Incorporation Reform Act 2012 and the Australian Charities and Not-for-
profits Commission Act 2012. As a result, the financial report may not be suitable for another purpose. My report is intended solely 
for the Group and should not be distributed to or used by parties other than the Group. My opinion is not modified in respect of this 
matter.

– Events After the End of the Reporting Period

I also draw attention to Note 15 in the financial statements, which deals with subsequent events and specifically the possible future 
implications of COVID-19 on the entity. The specific impact is not readily determinable as the date of these financial statements 
associated with the COVID-19 pandemic. My opinion is not modified in respect of this matter.

Responsibilities of Management and Those Charged with Governance

Management is responsible for the preparation and fair presentation of the financial report in accordance with the Associations 
Incorporation Reform Act 2012, and for such internal control as management determines is necessary to enable the preparation of 
the financial report is free from material misstatement, whether due to fraud or error.

In preparing the financial report, management is responsible for assessing the Group’s ability to continue as a going concern, 
disclosing, as applicable, matters related to going concern and using the going concern basis of accounting unless management 
either intends to liquidate the Group or to cease operations or has no realistic alternative but to do so.

Those charged with governance are responsible for overseeing the Group’s financial reporting process.

Auditor’s Responsibilities for the Audit of the Financial Report

My objectives are to obtain reasonable assurance about whether the financial report as a whole is free from material misstatement, 
whether due to fraud or error, and to issue an auditor’s report that includes my opinion. Reasonable assurance is a high level of 
assurance, but is not a guarantee that an audit conducted in accordance with the Australian Auditing Standards will always detect 
a material misstatement when it exists. Misstatements can arise from fraud or error and are considered material if, individually or in 
the aggregate, they could reasonably be expected to influence the economic decisions of users taken on the basis of this financial 
report
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As part of an audit in accordance with the Australian Auditing Standards, I exercise professional judgement and maintain professional 
scepticism throughout the audit. I also:

• Identify and assess the risks of material misstatement of the financial report, whether due to fraud or error, design and perform 
audit procedures responsive to those risks, and obtain audit evidence that is sufficient and appropriate to provide a basis for 
my opinion. The risk of not detecting a material misstatement resulting from fraud is higher than for one resulting from error, as 
fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the override of internal control.

• Obtain an understanding of internal control relevant to the audit in order to design audit procedures that are appropriate in the 
circumstances, but not for the purpose of expressing an opinion on the effectiveness of the Group’s internal control.

• Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates and related 
disclosures made by the management.

• Conclude on the appropriateness of the management’s use of the going concern basis of accounting and, based on the audit 
evidence obtained, whether a material uncertainty exists related to events or conditions that may cast significant doubt on the 
Group’s ability to continue as a going concern. If I conclude that a material uncertainty exists, I are required to draw attention in 
my auditor’s report to the related disclosures in the financial reporter, if such disclosures are inadequate, to modify my opinion. 
My conclusions are based on the audit evidence obtained up to the date of my auditor’s report. However, future events or 
conditions may cause the Group to cease to continue as a going concern.

• Evaluate the overall presentation, structure and content of the financial report, including the disclosures, and whether the 
financial report represents the underlying transactions and events in a manner that achieves fair presentation.

I communicate with the management regarding, among other matters, the planned scope and timing of the audit and significant 
audit findings, including any significant deficiencies in internal control that I identify during my audit.

I also provide the management with a statement that I have complied with relevant ethical requirements regarding independence, 
and to communicate with them all relationships and other matters that may reasonably be thought to bear on my independence, and 
where applicable, related safeguards.

From the matters communicated with the management, I determine those matters that were of most significance in the audit of 
the financial report of the current period and are therefore the key audit matters.  I describe these matters in my auditor’s report 
unless law or regulation precludes public disclosure about the matter or when, in extremely rare circumstances, I determine that a 
matter should not be communicated in my report because the adverse consequences of doing so would reasonably be expected to 
outweigh the public interest benefits of such communication.

Geoffrey B Johnson, FCAANZ

Of Rucker Audit & Assurance Pty Ltd

Date:            15th         day of           June                 2020.

Doncaster, Victoria
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