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President’s Report
2018 has been a year of transition creating mountains and valleys which
stretched over the year. It began with the sale of the Court Street office
building in Box Hill and each mission agency having to find alternative
accommodation. Thankfully, Mukti Australia found a suitable office in
Bayswater and, with the valued assistance of volunteers, we shifted the
national office to its new premises in February.
During the year we farewelled Nicole and Brianna and added two new
staff members. We were thankful for the skills Nicole and Brianna
brought to Mukti and we wish them well in their future. We welcomed
Vicki and Karen to their respective roles.
Personnel adjustments continued when the President, Garry Elliott,
resigned for personal reasons, leaving myself to become Acting
President. We are thankful Stuart Brown continues to act as our
consultant and gives valuable guidance from his depth of experience.
The Board is a small team that works well together, but in 2019 we
would value the interest and input of additional members with skills to
enhance the governance of Mukti Australia.
My deep appreciation is extended to the staff, fellow Board members,
and our prayer partners, volunteers, donors and other supporters for your
amazing efforts during the year. Each is contributing to two partnerships
that support vulnerable women and children and their families through
Pandita Ramabai Mukti Mission (PRMM) in India and Wings of Hope
in Sri Lanka.
I had the privilege of accompanying my daughter, her sister-in-law, and
my 16 year old granddaughter to PRMM India in April. Obviously I
valued the joy of having three generations of my family travel and spend
time together at Mukti. Many of the women and children who live and
grow-up at Mukti, or the children from the slums in Sri Lanka, have not
had the blessing of a stable family environment. It reminded me that the
work we do alongside our partners, helps to give women and children a
home, and a place to belong.
Thank you most sincerely for continuing to support us as we share
God’s love to those in need.

Glenda Cresswick
President
Mukti Australia Inc.

5

National Director’s Report
Thank you for your partnership!
As I think about 2018, it was a year of challenges! When challenges come our way we can choose how
we respond – we can despair and grumble, or we can rise to the challenge and work through it. The team
here at Mukti Australia certainly had our challenges in 2018 – moving offices, IT and phone problems,
website issues, staff changes, new regulations in India and more – but as a team we have worked together
and worked through the issues. We thank God for his sustaining grace and strength through this time.
Glenda Cresswick has taken on the responsibility of President this past year, and as a team we say ‘thank
you’ to Glenda for her leadership of the Board.
The International Council met at PRMM in November, and this is always a special time with the
gathering of leaders from each of the supporting countries. We thank God for the ongoing leadership of
Lorraine Francis and her team in India as they continue to work with girls and women in increasingly
difficult circumstances. It has been a pleasure too to continue our partnership with Wings of Hope in Sri
Lanka, and we thank God for Rebecca Alexander and her leadership as the work continues to grow.
A very big thank you to all our Mukti team in Australia – our volunteers, supporters and donors, Area
Representatives, long term and short-term volunteers in India, Board members and staff. As we all work
together and complement each other’s gifts, God continues to bless the work of PRMM India and Wings
of Hope Lanka to multiply the opportunities for disadvantaged women and girls in India and Sri Lanka,
giving them real hope and meaningful lives that realise their God-given potential.

Glenda de Jager
National Director
Mukti Australia Inc.
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Board Members / Consultants

PRESIDENT: GLENDA CRESSWICK
B Ed.

Glenda is our Overseas Development Advisor assisting Mukti Australia in developing
its community development work and project management. A trained teacher, Glenda
was formerly the Overseas Projects Manager for The Leprosy Mission Australia and
The Leprosy Mission International (SE Asia) prior to her retirement.
TREASURER: CLAIRE HARRIS
BA, BComm, Chartered Accountant

Claire has worked as an accountant in public practice for 8 years. She has an active
interest in mission and served as a Mission Treasurer with SIM in Benin, West Africa
for two years.
LOUISE BLAKSTON
B Ed

Louise is married with five children and is a primary school teacher. She has a keen
interest in overseas mission and development and has visited a variety of projects
around the world.
DEB BOWDEN

Deb is an interior designer by profession with a large Sydney company. She has
visited our partners many times and has a passion for supporting Mukti Australia’s
projects in India and Sri Lanka.
KAREN CRAWFORD
DipT B (Adult Learning and Development)

Now a retired Principal of a VET training college, Karen’s work included mentoring
programs and skills training for young people and training youth workers. Together
with her husband Peter, Karen served in parish ministry for 40 years with strong ties to
CMS Australia.
GLENDA DE JAGER
BTh (Mission Studies), DipSS

Glenda serves Mukti Australia as both Secretary of the Board and as National Director.
She brings years of experience to this role, having worked cross culturally with
national partners in a number of countries.
STUART BROWN - CONSULTANT
G.C.B.Adm

Stuart has continued his advisory role, assisting the National Director and the Board in
developing best practice in governance etc.
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Board of Reference
REV DR KEN GNANAKAN
President,

REV PETER CHEN

State Director
OMF Queensland

ACTS Group of Institutions,
Bangalore, India

REV TONY BURGUM

REV CHARLES BYRNE

Baptist Minister
Victoria

Retired Baptist Minister
Brisbane

Thank you
NSW & ACT Regional Director Teela Mah
completed her term with Mukti Australia at the end
of 2018. Teela has served in this capacity for the
past two and a half years and has lifted the profile of
Mukti throughout the state. Thank you Teela for
your contribution toward making known the work of
PRMM in India and Wings of Hope in Sri Lanka in
NSW.
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Vision & Mission Statements
Mission Statement

Vision
Statement

Our mission is to

create opportunities
for disadvantaged
women and children in India
and Sri Lanka
to have real hope
and meaningful lives that realise
their God-given

potential.

Hope and a
brighter
future
for women and
children in India

and Sri Lanka
PRMM has been serving
women and girls in India since
it was founded in 1889 by
Pandita Ramabai who was a
pioneer in women’s education
and social equality. She was
also a Sanskrit scholar.
PRMM’s main campus is in
Pune as well as in 18 other
locations across 8 other states
in India. PRMM provides safety,
holistic support, education,
health care and community to
vulnerable women and
children.

Mukti Australia began its
partnership with Wings of
Hope in Sri Lanka early in
2016.
Wings of Hope works with
families living in urban and
rural slum conditions
through empowerment
initiatives that promote
education, health and
participation.
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Our Development Strategies
Mukti Australia seeks to empower women, children and families through development
projects and programs which provide opportunities that can break cycles of gender disparity,
social and economic disadvantage. Mukti Australia works alongside its partners to provide
hope and support for:






Children who have limited family and guardian supports
Single mothers
Widows
Women and children living with physical and intellectual disabilities
Women and children who are living with mental illness and have
experienced trauma

Women who are engaged in the sex trade and their children

Children and families who are living in urban slums
Mukti Australia supports initiatives together with our partners in India
and Sri Lanka in four key areas:

1) EDUCATION
We believe that education is the key to empowerment, self-determination and community
participation. Mukti Australia works with its partners through initiatives that promote education
in schools and the community. Some of these initiatives include:










Primary and secondary school education
Tertiary Education Fund
After school homework support groups
Special Needs School for women and children living
with physical and intellectual disabilities
Early childhood kindergarten
Day learning facilities for children who live in the
community
Literacy support programs
Computer academy
Tutoring groups

2) SKILLS TRAINING & EMPOWERMENT
Mukti Australia supports capacity building initiatives that encourage participants to be
self-sufficient through locally run skills development programs. Alongside our partners, we
believe that opportunities for skills development will build confidence and lead these women
towards greater independence and self-determination.
Some of the current initiatives include:








Vocational skills development at PRMM India’s schools. Mukti Australia supports this
program by promoting and selling handmade items at local stalls around Australia
Income generation initiatives such as small business start ups
Business enterprise and livelihood training workshops
Job seeker workshops for young people
Holistic life skills workshops such as rights awareness and child protection
Literacy support programs
Community strengthening initiatives and events such as women’s support groups.
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Our Development Strategies
3) HEALTH
In collaboration with our local partners in India and Sri Lanka, Mukti Australia seeks to support
programs that promote physical health and wellbeing and increase community awareness of best
health practice. These include:











Free hospital and dental services for women
and children living at PRMM India
Preventative care unit and mobile health clinic
Nursing homes for elderly women who are
widowed or have insufficient family support
Medical check-ups and immunisations
(Sri Lanka)
Nutritional and school meal programs
Health, hygiene and sanitation workshops
Mother and child support groups
Family planning workshops
HIV awareness workshops
First Aid training for parents.

4) HOLISTIC CARE
Mukti Australia believes that all persons have the right to basic needs such as safety, shelter, food,
clean water, clothing and community. We work alongside our partners to create environments
where women and children can be safe, have their basic needs met and connect with others.
In 2018 some of the programs supported by Mukti Australia were:

Family group homes for vulnerable women and children. PRMM India provides residential
support to over 750 women and children, many who have experienced gender inequality,
economic disadvantage and trauma. Most of the residents live at PRMM’s main campus at
Pune, however, there are also 18 expansion homes across 8 different states in India

Sustainable agriculture projects at PRMM’s Dairy and Farm providing milk and produce for
the Pune campus

Disaster relief for emergencies. Our partners supplied emergency food rations and basic
building supplies to families who have been impacted by emergencies and natural disasters
throughout the year.
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Our Partnerships
FROM LORRAINE FRANCIS, Mission Director PRMM India
Every year, the team at PRMM have been exploring possibilities to enhance the care of our residents
by adding new facilities to give them the dignity they deserve. We aim towards holistic development
as many of our residents have experienced trauma and have been robbed of their human rights and
self-esteem before they came to PRMM. In this light, I have great delight in sharing with our
partners what has been accomplished during the year 2018 by Mukti Australia:
With our main emphasis being education, we have over 2200 students coming from within
the vicinity of Mukti to receive the valuable education we offer. This year we focused on the
kindergarten level where firm foundations begin. We are grateful to have refurbished their
classrooms, added an LCD projector, a computer and colourful charts which made the tiny
tots become more eager to come to school. We developed the garden outside and added
more play equipment that brought great enthusiasm not only to the students, but also to their
parents. It is also wonderful that a new kitchen was built so the children’s meals could be
hygienically prepared.
The toilet block of our campus’ children’s homes were in a dilapidated condition and
urgently needed repairs and restoration. The children (orphans and semi-orphans) have been
given dignity with updated bathrooms and toilets.
During Christmas, each of our residents (young and old) received a love gift in the form of
pamper packs, bed linen and footwear that brought great delight to their hearts. Since our
young people are inclined to love music and particularly drumming, they were overjoyed
when each children’s home received a set of bongo drums.
The blind ladies living at Mukti are very independent. They are uniquely blessed with other
strengths including culinary art. Hence, their existing kitchen needed to be renovated with
extra amenities for cooking. With a newly built kitchen, they are so thankful that they now
have a safe cooking spot. Likewise, their toilets have been revamped from an Indian
squatting style to western commode.

We are very thankful to Mukti Australia for their warm, dedicated and passionate partnership which
speaks volumes on how eager our Australian friends are to empower vulnerable women and
children.
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Our Partnerships
FROM REBECCA ALEXANDER,
COO Wings of Hope in Sri Lanka
We have been so grateful for the progress being made at
Wings of Hope over 2018. Our new Wings centre has made
it possible for us to continue to run and improve programs
for the women, children and the families we serve in the
local communities. Below is what we have been able to
achieve with the support of Mukti Australia:
Wings held general medical checkups for the children in
Hatton & Bedeganne. We were grateful that Dr Tony
Bowden from Australia visited Wings to conduct the
medical health checks. Annual dental check-ups were also
conducted for the children in Bedeganne. We have been
able to set up a medical record system which is important
for future follow-up check-ups. It was delightful to watch
the children enjoy their health checks.
A special highlight was the launch of the 'Shine' program
for the mothers of the children in our projects. We have
been so happy at the response from the women in the
community and we greatly value the opportunity to provide
a day of fun and fellowship and show them how much we
value them.
Wings built brand new sanitation facilities for five families
in Kudaoya, Hatton and we were also able to complete a
housing project for a family living in very dire conditions.
We also hosted our first Mukti team from Australia and we
look forward to more!
The Wings office is only a year old now but has made it
possible for us to conduct training sessions for our valuable
teaching staff. For Christmas, the large space meant the
whole team could get together to pack over 150 gifts for the
children and their families. Children were given school
supplies to encourage them to stay in school and also to
ease the mother’s burden. Each mother was given a kettle
and big mat that the whole family can use.

Thank you Mukti Australia, donors and supporters for your
support.
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2018 Sponsorship Program
PANDITA RAMABAI MUKTI MISSION, INDIA
Our generous donors have continued to enable Mukti Australia to support children at PRMM to receive
safe, nurturing, and holistic care at all stages of life; from babies in the nursery to frail aged women in the
aged-care homes. Education, food, shelter, medical care and love ensures these vulnerable people grow in
health and happiness with a deep sense of security and hope. Mukti Australia was delighted to be able to
extend its support to girls returning to their homes in the community and support them to continue their
education.
Women and girls living with physical and intellectual challenges were assisted with the development of
special facilities, opportunities and education, designed to engage and empower them to participate in
community life at PRMM.
Local school students benefited from educational support as the Learning Together program assisted
students from impoverished families attending the Mukti schools to receive essential materials.
The exit of a large NGO from the area left a great need in
one of the largest red light areas in India. 150 children
affected by this loss now benefit from educational and
nutritional support at the Safe Hub Daycare Centre with
access to the night shelter as needed of a night.

WINGS OF HOPE, SRI LANKA
2018 saw Mukti Australia continue to partner with Wings of
Hope Lanka in their delivery of a community based model at Hatton and Colombo. Wings of Hope
maintains a well-respected presence in Hatton and Colombo and engages at a community level to identify
and address areas of need. The child assistance program supports more than 150 children with additional
educational support, school essentials, healthy meals, medical check-ups, immunisations and emergency
care. Workshops for mothers to raise community awareness regarding healthcare, first-aid and human
rights were well attended and income earning opportunities to assist women to become self-supporting
were established.

Thank you so much
to all of our sponsors who are committed to regularly
supporting Mukti Australia’s work, month by month,
year by year.

A Big Welcome
to our new sponsors - thank you for joining with us to
create opportunities for those you sponsor to have a life filled
with hope and meaning.
And a special shout out to our long-time sponsors who have
been sponsoring for many years. You know who you are!
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2018 Development Projects
Here are some of the development projects
Mukti Australia was involved in during 2018:

IN INDIA
GOATS
In 2018 the goat herd has increased from 50 – 77 goats,
including 24 males and 53 females. This has resulted in the
annual production of 3,582 litres of milk, mainly consumed
by the babies, girls and hospital patients. Not only does this
project provide nutritious milk and cheese, but also brings
joy to the people who care for the goats and the Mukti
community as a whole.

EDUCATION PROGRAM
Mukti India is providing quality education for over
2200 students from the district around Mukti. A new
kitchen has been a very important addition to the
school for providing healthy and nutritious meals.
Classrooms have welcomed the addition of an LCD
projector, computer, and colourful educational charts.
The introduction of more play equipment enhances
their learning, social skills and active play.
Development of the 7 Rocks Garden has beautifully
enhanced the look of the Special Needs School.

VOCATIONAL PROJECTS
Mukti Australia continues to promote and sell handmade products made by PRMM residents, mainly
bags and jewellery, at market stalls and events around
Australia.

FLOWER FAMILY TOILETS
Renovation of all the toilets and bathrooms, including roofing,
plumbing, and electrical works have been completed in the
Frangipani, Skyflower, Sunflower and Honeysuckle Family
Homes. The girls are thrilled with the new facilities which gives
them privacy and preserves their dignity.

15

2018 Development Projects
FARM WALL
PRMM land is a precious gift which is treasured for
today and for the future. To prevent the land being
encroached by squatters, and to protect the animals and
crops, the boundary needs to be walled for security.
A 1,200-metre-long brick compound wall (1.5m high
plus 1.2m barbed wire fence on top) is therefore being
constructed. Currently the fence measures 875 metres
with only 325 metres remaining.

RED LIGHT DISTRICT DAY CARE
CENTRE

LEARNING TOGETHER
PROGRAM

This community based day care centre runs in the
heart of one of India’s red light districts, and
provides a safe place for girls and boys of sex
workers and other marginalised families. During
the day the children are offered an interactive
educational program including educational games
and music activities. Some of the older children
assist the staff with cooking and teaching songs to
the younger children. At night the centre becomes
a safe shelter, offering refuge to the children
whilst their mothers work. This project also means
the children have access to healthcare and
supportive role models.

This community transforming program is
being implemented at the Sharada Sadan
Primary School and Manorama Memorial
High School. In 2018, 130 Grade 5 girls
and boys from the community were
provided with school bags and stationery.
Also, 51 new Grade 5 boys were provided
with school uniforms including shoes and
socks.

2018 GIFT CATALOGUE
Our 2018 gift catalogue, sent out for our Christmas Appeal, drew many responses from
supporters. Sandals for our elderly ladies were popular, as well as personal care kits for the
young women. There were generous donations towards furniture and new bedding, plus sports
equipment for the young students was very much appreciated.
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2018 Development Projects
IN SRI LANKA
MICRO ENTERPRISES
Wings of Hope aims to support women
with income generation enterprises. In
2018, a woman in Sri Lanka with
excellent sewing skills was able to earn
an income sewing headbands for the
Whitsunday Christian College. These
beautiful headbands provide colour and
fun to many students on their school
sports day at the college.

SHINE PROGRAM
2018 saw the launch of the ‘Shine’
Women’s program in Hatton. Fifty-four
women from one of the tea estates came
along to share in the program and
activities. There was a lot of joy and
laughter and Rebecca and her team were
overwhelmed at the response. The
women enjoyed a cooking demonstration
and a workshop around women’s health.

TOILETS PROJECT
We continue to support Wings of Hope with the
development of toilets for local families living on
the tea estates in Hatton. The aim is for each
family to have their own toilet - some families
have never had a toilet facility. Wings of Hope
assisted the families to build their own toilets
which will help to protect communities from
disease and provide dignity and improved
sanitation.

‘PLASTIC’ HOUSE
A family of three adults and five children living
on one of the tea estates were provided with a new
home. Their previous dwelling was a shack put
together with wooden planks and mis-matched
pieces of plastic. One bed on a dirt floor was
shared and the lean-to kitchen was outside. The
family are so thankful for their little new home
made from concrete blocks, which helps to keep
out the monsoon rains.
GIFT CATALOGUE
Items selected from our gift catalogue meant
families received large buckets for storing fresh
water in their home for household use. Generous
donations were given towards improved housing
and toilets. Also popular was the annual dental
and health check for children.
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Area Representatives
Mukti Australia’s Area Representatives help us share the work of PRMM India and Wings of Hope
Lanka in their areas of Australia. They play a vital role in raising awareness and encouraging those in
their networks and community to support Mukti Australia’s development work and sponsorship
program. Area Reps represent Mukti Australia at mission conferences, church services, home groups,
special events and school programs. They graciously volunteer their time and various gifts, lending
their voice to advocate on behalf of the children and women PRMM and Wings of Hope Lanka seek
to serve.

Shirley Smith
Sydney West
NSW

Caryn Eliot
Lower Blue
Mountains
NSW

Contact us
if you would
like one of our Area
Reps to appear
at an event!

Holly Moore
Bunbury, WA

Garry and Barb Elliott
South Australia

Lynn Anstey
Brisbane,
Queensland

Elsa & Allan Stibbe
South West Queensland
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Australian Volunteers
In 2018 Australian based volunteers generously donated
their time making a significant contribution to the work of
Mukti Australia. Aside from extending their efforts to host
stalls, events and markets, our volunteers assisted with:

















Serving as Mukti Australia Area Representatives
Administrative support in our National Office
Assistance with renovating the new office
Hosting and leading regular prayer meetings in Victoria,
NSW and Western Australia
Supporting and hosting staff and overseas partners
during Encounter Tours
Supporting and serving at Mukti dinners
Hosting coffee and supper evenings
Engaging youth and young adults at events
Hosting informal Mukti gatherings
Promotion of Mukti Australia at conventions and
conferences
Stitching, sewing and knitting clothing items
Cleaning, painting and renovating the new Mukti
Australia National Office
Making items for Mukti Australia stalls
Taking photos
Creating artwork to be used in Mukti Australia’s
merchandise and promotional material
Australian volunteers, Karina and Ingrid also used their
gifts, time and talents to serve our Indian partner.

Thank you
To all the volunteers who supported our work in 2018!
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Australian Volunteers

Thank you!
This year we say a special thank you to our
long term volunteers.
Our two long term volunteers at PRMM in India
have done an amazing job over a number of years,
and so it was a difficult day for us when we
learned they could no longer remain in India. We
thank God for the impact these women have had
on the lives of so many girls and women in India
– children with special needs, and elderly ladies,
whose eyes would light-up when they saw them
approaching.
Karina, as a physiotherapist, has helped elderly
ladies become mobile again, by massaging aching
bodies and distorted feet. This has had an
amazing effect on the lives of so many in the
hospital.
Ingrid served as Principal of the Special Needs
School, taking it from a ‘day care centre’ to a
proper school where students could achieve to the
best of their potential.
Thank you Karina and Ingrid – well done
good and faithful servants.
Iain has continued to work in partnership with our
India team lending his expertise as projects are
developed. He has brought significant expertise in
establishing sustainable energy practices to the
India campus. Thank you Iain for the work you do
to build up the campus at PRMM.
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From WA / NT….
PETER WARREN - WA / NT REGIONAL DIRECTOR
Sharing about Mukti Australia across Western Australia and the Northern
Territory is always a geographical challenge but throughout 2018 I was
able to visit churches and groups in a wide variety of locations. In
Western Australia, from Dalwallinu and Wongan Hills in the north, to
Kendenup and Albany in the south, and Esperance to the east, it was a joy
to meet with current supporters and make lots of new friends who showed
a great interest in the work.
A visit to Darwin in February for a series of meetings was also
encouraging as I enjoyed some wonderful Territory hospitality.
The range of meetings at which I was able to share included local
churches, bible colleges, Perth Keswick Convention, Rotary clubs and
other community groups. We also conducted Mukti stalls at Hyde Park
Fair in North Perth and the Rotary District Conference in Margaret
River.
It was a joy to accompany a team from Riverview Church in Perth as
they visited PRMM in February and were able to see firsthand how
their support is making such a difference in the lives of the children.
Our appreciation is extended to everyone in WA & NT who supports
Mukti Australia whether independently or through a church or group;
and I’m most grateful for a small but dedicated team of volunteers who
help in various ways. Our Mukti prayer group met several times
throughout the year and they are a continual source of encouragement
to Kathryn and myself as we seek to serve the Mukti constituency.

From NSW / ACT….
TEELA MAH - NSW / ACT REGIONAL DIRECTOR
Mukti and its partners, PRMM in India and Wings of Hope in Sri Lanka
continued to become better known throughout NSW and the ACT in 2018. We
thank God for the prayer groups that meet in the wider Sydney area.

Blue Illusion, the women’s fashion boutique hosted several events for us
raising valuable funds for projects. Churches also held special events or
markets, all contributing to making a difference in the lives of children and
families through our projects. Our knitting ladies in Canberra made beautiful
jumpers for children – yes, it does get cold in India and Sri Lanka!
It was very special to have Mukta Dagde in Newcastle for a number of weeks
as she was given a new prosthetic leg through the generosity of APC
Prosthetics. Even with some discomfort adjusting to her new leg, Mukta
shared in many venues – churches, schools and home groups about her
involvement as a social worker at PRMM India. She related stories of girls who
like her, have grown up at Mukti and today are studying as they wish to
contribute to Indian society and give back to their communities.
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Encounter Tours

(Previously known
as Deputation Visits)

MUKTA - FROM PRMM

In June 2018, I had the exciting opportunity to
visit Australia for several weeks. It was the first
time I travelled on my own overseas and by
God’s grace, everything went well. I made new
friends and especially enjoyed meeting many
faithful prayer partners and supporters of Mukti.
During this trip I had the honour of speaking at a
lot of meetings, 32 in total, sharing my story and
talking about PRMM and the work we do helping
disadvantaged women in India. Every host made
me feel very welcome and I appreciated their
kindness and support that helped to make my
visit so enjoyable. Everything went smoothly and
by the end of the month, by God’s grace, we had
30 new sponsors willing to partner with us!
I appreciated very much the opportunity to share
my story, and about PRMM, with audiences that
wouldn’t normally get to hear about Mukti, with
the unique experience of being interviewed on radio at Radio Rhema and Light FM.
The most exciting part of my trip was receiving my new prosthesis. As you know, my
leg had to be amputated when I was only five years old. My new prosthetic leg is so
much lighter than my previous one and it has an ankle which means I have a lot more
mobility. I am so grateful to Mukti Australia and Paul of APC Prosthetics for making
this gift possible. I can’t thank you enough.
It was also wonderful to have some time to visit some of Australia’s beautiful tourist
places. It helped to refresh me and I loved trying new things such as fishing and
different food. I also learnt some new sayings like, ‘Hit the ground running’ and ‘Go
with the flow’!
My thanks to Glenda Cresswick, Deb Bowden and Jan Smoley for their help and
encouragement to me during my visit.
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Encounter Tours
FROM REBECCA ALEXANDER - WINGS OF HOPE
Once again I am grateful for the opportunity I had to visit
Queensland for the Encounter Tour 2018. With the support of
Mukti Australia, Glenda de Jager and I were able to raise
significant sponsorships and funds for the work of Wings of
Hope. We travelled from Gympie to Biloela to Yeppoon and
Babinda, and more, had a special dinner in Brisbane and met
incredible people along the way.
Looking at the itinerary initially, I had no understanding of the
distances we would be covering until we actually hit the road.
Those long drives inland and along the coast of Queensland were
definitely a first time experience for me. Although I missed my
family very much, for 20 days I was able to relax in God’s
presence as He proved His goodness and faithfulness to me over
and over again.

Every meeting was different. Although the content of my story was the same, at each
meeting I was able to share it in a different way. I was amazed at the response we had. I
stood in awe as people I least expected to respond, keenly decided to sponsor a child. I
would think to myself not to expect too much from a meeting of eight elderly people, but I
was wrong. How could I limit God’s thinking?! I was amazed at how people responded with
donations, words of encouragement and joined us as new prayer partners.
The highlight of the tour for me was to be able speak at schools and to challenge the young
hearts for God’s cause. As I shared my story I was humbled by how God encouraged them to
place their complete trust and faith in Him.
It was not all work and no play and I enjoyed our road trips along the sunny coast of
Queensland. I still believe Sri Lanka has the best beaches!
Thank you to the team at Mukti Australia for helping make this tour so successful. We are
truly blessed to be partnering with you!
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2018 India Teams
DEB BOWDEN - JANUARY
It was my great pleasure to take my first team to India in January. We had an interesting group of
women, some of whom had never experienced what it means to live in a culture different to our
own. So the challenges were very real – and I believe each team member returned home with a
much greater appreciation of some of the issues faced by many who live in India, and how much of
our own lives we take for granted.
The team was greatly impacted by the women and children we met at the various places we visited,
including those at PRMM. Each of us left India with our own touching story of a special moment we
had with someone at Mukti that touched our hearts far more deeply, spiritually and emotionally, than
we could ever have imagined. There were lots of tears sharing our stories but also laughter.
Will our lives ever be the same again? Hopefully not!

PETER WARREN - NOVEMBER
A team from Riverview Church in Perth visited
Mukti for several days in February and were
delighted to see firsthand many aspects of life for
our residents and staff. They especially enjoyed
conducting some children’s activities and were
generous in distributing special gifts to all the girls
who call Mukti home. The girls were delighted to
receive water bottles, hair accessories and other
personal items which the team purchased locally in
Pune on their way through to Mukti.
I was thrilled to be able to show the team the first of
the renovated bathroom facilities that were funded
by a grant from the Riverview Children’s
Foundation (RCF). RCF Manager, Amanda Rowe
and Riverview Justice Ministry Director, Alex
McKellar, cut the ribbon for the official opening of
the renovated buildings, to the delight of the girls
who will be benefitting from this new facility.
The team also visited the Mukti farm and enjoyed
seeing the crops growing in the paddocks. They also
fell in love with a few baby goats in the dairy!
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2018 Sri Lanka Team
GLENDA DE JAGER - JUNE
A small team visited Sri Lanka in June to visit projects funded from Australia and plan for
the future with our leaders there. A special ‘Shine’ women’s day was part of the program
where mums of the children in the Wings of Hope program came and shared with the
team. What a joy for them to be able to take home a pot holder they made
themselves. Many had picked their tea quota of 20 kgs for the day before coming to the
program where they were able to relax and have fun despite the very difficult conditions of
their home life.

2018 International Council
The International Council, the gathering of countries that support the ministry of PRMM is
held every three years in India. In November 2018 we met again and it was a privilege to be
present, along with Glenda de Jager (National Director) and Deb Bowden (Board member). It
was good to recall what has happened since the last gathering and to hear the future plans for
PRMM. As supporting councils we sought to understand some of the issues facing India
today and the new regulations which impact organisations like PRMM. As we look to the
future we echo the words of the Apostle Paul ‘therefore encourage one another and build
each other up as in fact you are doing.’
Glenda Cresswick, President - Mukti Australia
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Empowerment Stories
RUPALI in INDIA
Rupali came with her mother to Mukti in India
as a child. She was born with polio and in 2010
part of her right leg was amputated due to an
infection. Her legs are weak but she is a
capable young woman. In 2011 she passed her
Board exams for the 10th Standard and she
plans to study further. At present, Rupali runs
her own ironing business at PRMM. Her ready
smile and friendly nature have helped her fit in
well at Mukti.

MANJU in INDIA
Manju is one of our Mukti women who runs the
Lydia café at the entrance to PRMM. She lives
with cerebral palsy and came to PRMM as a
small child. Apart from managing the café, she
also has her own business operating a flour mill
where she can grind wheat and sell the flour for
her own income. Manju is very popular at Mukti
and we are proud of her achievements.

JANANI* in SRI LANKA
Janani’s husband is a drug addict and mistreats
her at times. Wings of Hope has helped Janani
through a lot of suffering. She is a talented
seamstress and Wings has helped her to
establish her own business to earn an income.
This year she was able to make the new school
headbands for the sports program at Whitsunday
Christian College in Queensland. The payment
for the first batch of head bands was so timely
that Janani was able to buy groceries for her
family and daily transport costs for her two
daughters to travel to school. (*not real name)
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Where are they now?
SPOTLIGHT ON

Arti (Dolly)
Arti Anil arrived at Mukti as a baby. She captured the heart of every visitor as she
interacted so happily with everyone. With her chubby cheeks and dimpled chin,
she quickly gained the reputation as the cutest baby in the nursery, hence her
nickname Dolly.
Arti was born into tragic circumstances which is why she was left at PRMM as a
baby. Her father died of AIDS and her mother was unable to look after her. But
despite this very sad start to her life, Arti's face has always depicted joy and hope.
She has been an inspiration to everyone.
Arti excelled academically at school and was always one of the top students in her
class. On completion of her college studies at Mukti, Arti was awarded 2nd prize
for her over all achievements at the college. Arti was also actively involved in
extra-curricular activities. She particularly loved singing and dancing and she
would always be at the forefront to perform on special occasions at Mukti.
Now, at 22 years old, Arti has completed her General Nursing Training in Pune
and is working as a nurse in Mumbai. We were pleased to hear the hospital
management observed her leadership qualities and appointed her as Team Leader
for the newly joined nurses. Arti we are proud of you and your achievements!
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Where are they now?
SPOTLIGHT ON

Usha
On one Sunday morning, we were blessed with a performance from a melodious
choir led by our young girls. They sang a beautiful Hindi worship song – Jesus,
You are my King. The song and the lyrics touched everybody's hearts with eyes
becoming moist. We asked who was responsible for this beautiful act of worship
and it was revealed that Usha, a girl from one of the expansion homes, was the
leader who had taught this song to the girls and prepared them for the Sunday
worship.
Usha came to Mukti as a five year old. Both her parents were HIV positive and
could not care for Usha. She made many attempts to run away from Mukti to go
back to her parents who lived not far away. In spite of much counselling and
loving advice, Usha still did not give up and continued to make her famous
attempts to run away. One day, news came that Usha's parents had both died in a
short time of each other. We were very sad to hear of her parents passing and
continued to love and take care of Usha.
We are thankful that with dedicated study, Usha is now a proud nurse and working
in Pune and is grateful to Mukti for all the love, care, education and empowerment
she has received. Usha loves to return to Mukti, her home, and as she reminisces
about past stories, she gives a little chuckle, expressing her heart's gratitude to
what Mukti has done for her and how her life has had the chance to be shaped for
a better future.
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Strategic Outcomes
Information in this Annual Report highlights some
of Mukti Australia’s involvement with India and
Sri Lanka and is in line with the emphasis and
priorities of the Strategic Plan.

Privacy Statement
Mukti Australia holds all personal information
given by donors as highly confidential and does
not share or sell its mailing list / donor base to any
outside individuals or organisations. Any
information stored will be accessible only to
authorised personnel of Mukti Australia. Mukti
Australia’s full privacy policy is available by
contacting the office.
Any donor is entitled to gain access to any
personal information relating to themselves and
can request a copy of that information by writing
to:
Mukti Australia Inc
PO Box 2230
Bayswater
VIC 3153

Wills and Bequests
We are always grateful for those who include
the work of Mukti Australia in their will. What
a wonderful way to leave a lasting legacy that
will continue to empower women and children
into the future.
If you are considering supporting Mukti
Australia in your will, we invite you to contact
our National Office in Melbourne.
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Financial Report
INCOME

The graphs below show the activities supported in 2018. Total giving to these
activities was $713,798, down from $817,566 in 2017. 2017 included some very
generous once-off donations of nearly $150,000 that were given to enable Wings of
Hope to purchase an operating centre. Excluding this, giving has increased overall
by 6.6%, which represents generosity that continues to encourage us.
The work in India continues, and support has been steady, but giving to support the
ministry of Wings of Hope continues to grow. This financial support is a tremendous
blessing to the team there.
Indeed, we are very thankful for God’s provision, and the generosity of our
supporters that allow us to make a difference in so many lives.
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Financial Report
LOCAL OPERATIONS
Of every dollar we receive, we endeavor to send as much as we can to the projects in India and Sri Lanka. So our aim
with the Australian operations is to simply cover our costs, or generate a small surplus to fund future strategic
opportunities. We ran at a deficit of $49,636 in the 2018 year (2017: $21,959 surplus).
One of the ways we fund our local operations is through the selling of merchandise. This has contributed nearly $20,000
to our bottom line. We continue to seek to purchase our products through empowerment projects in India and Sri Lanka,
so that even our costs are flowing through to multiply the impact. We really appreciate the efforts of our volunteers who
value add by creating bags and other goods for sale.
Our expenses have increased with our relocation in the 2018 financial year. So too have our staff costs, as we seek to
attract and retain the appropriate staff. Some of these staff costs relate directly to managing the international projects,
and are reflected as such in our financial statements. We also need to pay people to keep the office ticking along and
ensuring that we are meeting our legal obligations such as reporting to the Australian Charities and Not-for-profits
Commission. These are administration costs, and the types of expenses that most donors don’t really want to support
(many thanks to those who do!). We recognise this and try to keep them to a minimum, but we also recognise that good
staff and good facilities and equipment allow us to have a greater impact than the figures themselves might show. We
really appreciate the efforts of our employees and the heart that they also have for the work of Mukti.

BOARD OF DIRECTORS
The current Board of Directors is as follows:
Name

Position

Qualifications

Meetings
Attended

Garry Elliott

President (resigned 19/2/18)

Police Officer

1 of 4

Glenda Cresswick

Acting President (from
19/2/18)

4 of 4

Claire Harris

Treasurer

Teacher/Overseas
development
consultant (retired)
Chartered Accountant

Karen Crawford

Teacher (retired)

4 of 4

Deborah Bowden

Interior Designer

4 of 4

Louise Blakston

Teacher

4 of 4

Glenda de Jager

National Director

4 of 4

Minister of Religion

1 of 4

Rowland Ward

(resigned 28/5/18)

Stuart Brown

Consultant to the Board

4 of 4

3 of 4

Thanks
I am continually grateful for the work of our bookkeeper Helen who has done much to make my role easier.
I pray that the work we do here will bear much fruit in the lives of women and children in India, and
Sri Lanka.

Claire Harris
Treasurer
Mukti Australia Inc.
NB A copy of the detailed accounts are available on the ACNC website.
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Financial Report
MUKTI AUSTRALIA INC.
FOR YEAR END DECEMBER 2018
% of Revenue

2018
$

2017
$

REVENUE
Donations & Gifts
Investment Income
Net Merchandise Income
Other net income
TOTAL REVENUE

94%
1%
2%
3%
100%

806,293
16,613
19,316
-9,149
843,630

883,153
13,007
21,413
24,101
941,674

72%
4%
4%
18%

502,356
47,346
47,194
196,617
793,513

682,419
33,743
34,015
170,397
920,574

EXPENSES

Overseas project costs*
Fundraising costs**
Occupancy costs
All other costs
TOTAL EXPENSES
Excess/(Shortfall) of Revenue over Expenses

6%

50,117

21,100

Transfer from/(to) Specified Gift Reserves

(99,753)

859

Net Surplus (Shortfall) for continuing operations

(49,636)

21,959
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Financial Report
2018 REVENUE
Donations & Gifts

2018 EXPENSE

* Project costs direct costs incurred in Australia and Australian employee time dedicated to establishing, monitoring, and assessing projects including assisting Indian and Sri Lankan partners in
these tasks.
** Fundraising costs comprise of the correspondence costs and travelling with visiting speakers.
They do not account for any employee time facilitating these activities.
*** The graph shows funds committed to projects from 2018 donations only. It includes for those
committed but not yet been sent, but does not include funds sent during 2018 from earlier donations.
These figures have been prepared from our statutory accounts. Please refer to those accounts for
more detail including important information about our accounting policies.
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Auditor’s Report
Mukti Australia Inc.

Independent Audit Report to the members of Mukti Australia Inc.
Report on the Audit of the Financial Report
Opinion
I have audited the accompanying financial report, being a special purpose financial report of Mukti Australia Inc. (the Association),
which comprises the consolidated statement of financial position as at 31 December 2018, the consolidated statement of profit or
loss and other comprehensive income , the consolidated statement of changes in equity and the consolidated statement of cash flows
for the year then ended, and notes to the financial statements, including a summary of significant accounting policies, and the
statement by members of the
.
In my opinion, the accompanying financial report of the Association for the year ended 31 December 2018 is prepared, in all
material respects, in accordance with the Associations Incorporation Reform Act
.
Basis for Opinion
I conducted my audit in accordance with Australian Auditing Standards. My responsibilities under those standards are further
described in the Auditor's Responsibilities for the Audit of the Financial Report section of my report. I am independent of the Group
in accordance with the auditor independence requirements of the ethical requirements of the Accounting Professional and Ethical
Standards Board's APES 110 Code of Ethics for Professional Accountants (the Code) that are relevant to my audit of the financial
report in Australia. I have also fulfilled my other ethical responsibilities in accordance with the Code.
I believe that the audit evidence I have obtained is sufficient and appropriate to provide a basis for my opinion.
Emphasis of Matter - Basis of Accounting
I draw attention to Note 1 of the financial report, which describes the basis of accounting. The financial report is prepared to assist
the Group in meeting its obligations under the Associations Incorporation Reform Act 2012 and the Australian Charities and Notfor-profits Commission Act 2012. As a result, the financial report may not be suitable for another purpose. My report is intended
solely for the Group and should not be distributed to or used by parties other than the
. My opinion is not modified in respect
of this matter.
Responsibilities of Management and Those Charged with Governance
Management is responsible for the preparation and fair presentation of the financial report in accordance with the Associations
Incorporation Reform Act 2012, and for such internal control as management determines is necessary to enable the
preparation of the financial report is free from material misstatement, whether due to fraud or error.
In preparing the financial report, management is responsible for assessing the Group's ability to continue as a going
concern, disclosing, as applicable, matters related to going concern and using the going concern basis of accounting unless
management either intends to liquidate the Group or to cease operations or has no realistic alternative but to do so.
Those charged with governance are responsible for overseeing the Group's financial reporting process.
Auditor's Responsibilities for the Audit of the Financial Report
My objectives are to obtain reasonable assurance about whether the financial report as a whole is free from material
misstatement, whether due to fraud or error, and to issue an auditor’s report that includes my opinion. Reasonable assurance is a
high level of assurance, but is not a guarantee that an audit conducted in accordance with the Australian Auditing Standards will
always detect a material misstatement when it exists. Misstatements can arise from fraud or error and are considered material if,
individually or in the aggregate, they could reasonably be expected to influence the economic decisions of users taken on the
basis of this financial report.
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Mukti Australia Inc.

Independent Audit Report to the members of Mukti Australia Inc.
As part of an audit in accordance with the Australian Auditing Standards, I exercise professional judgement and maintain professional
scepticism throughout the audit. I also:
Identify and assess the risks of material misstatement of the financial report, whether due to fraud or error, design and
perform audit procedures responsive to those risks, and obtain audit evidence that is sufficient and appropriate to provide a
basis for my opinion. The risk of not detecting a material misstatement resulting from fraud is higher than for one resulting
from error, as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the override of internal
control.
Obtain an understanding of internal control relevant to the audit in order to design audit procedures that are
appropriate in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the Group’s
internal control.
Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates and related
disclosures made by the management.
Conclude on the appropriateness of the management’s use of the going concern basis of accounting and, based on the audit
evidence obtained, whether a material uncertainty exists related to events or conditions that may cast significant doubt on the
Group’s ability to continue as a going concern. If I conclude that a material uncertainty exists, I are required to draw
attention in my auditor’s report to the related disclosures in the financial reporter, if such disclosures are inadequate, to
modify my opinion. My conclusions are based on the audit evidence obtained up to the date of my auditor’s report. However,
future events or conditions may cause the Group to cease to continue as a going concern.
Evaluate the overall presentation, structure and content of the financial report, including the disclosures, and whether
the financial report represents the underlying transactions and events in a manner that achieves fair presentation.
I communicate with the management regarding, among other matters, the planned scope and timing of the audit and significant
audit findings, including any significant deficiencies in internal control that I identify during my audit.
I also provide the management with a statement that I have complied with relevant ethical requirements regarding independence,
and to communicate with them all relationships and other matters that may reasonably be thought to bear on my independence,
and where applicable, related safeguards.
From the matters communicated with the management, I determine those matters that were of most significance in the audit of the
financial report of the current period and are therefore the key audit matters. I describe these matters in my auditor’s report unless
law or regulation precludes public disclosure about the matter or when, in extremely rare circumstances, I determine that a matter
should not be communicated in my report because the adverse consequences of doing so would reasonably be expected to
outweigh the public interest benefits of such communication.

Geoffrey B Johnson
Chartered Accountant
Rucker DWC Pty Ltd

Date: 2nd day of May 2019.
Doncaster, Victoria
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Australia
Mukti Australia
PO BOX 2230
BAYSWATER
VIC 3153
(03) 9890 0211
admin@mukti.org.au
www.mukti.org.au

Thank you!
to everyone who partnered with us in 2018,
in ways big and small, to offer
hope and a brighter future to vulnerable
children and women in India and Sri Lanka.
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