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President’s Report
This is my first report since being elected President of Mukti Australia
and I have hit the ground running in getting to know the day to day
running of the organisation. First of all I must acknowledge and
thank the outgoing President, Rowland Ward, for his dedication,
vision and above all commitment in being on the Mukti Australia
Board for 19 years, 16 years as President. An amazing achievement
to say the least but one that I view in awe. His sense of humour and
ability to lead others by example, along with his strong Christian
principles, were only part of his personality in leading Mukti Australia
so diligently over these years. Thanks must also go to his wife Anna
and family for their support enabling Rowland to oversee such an
important work. So we from the MA board, staff, supporters and
partners take this opportunity to thank Rowland for helping make MA
what it is today. Rowland is remaining on the Board for which I am
also very thankful.
To make MA what it is takes a committed staff and this year we saw
some staff movement with Kate Carter leaving and two new
members Nicole Grimwood and Brianna Norman being appointed.
Working in a small team environment can at times be a challenge
and I would like to acknowledge the commitment of all the staff,
volunteers and Board members in an ever changing world.
Our long association with Steer’s premises at Box Hill came to an
end due to the sale of the building and we found a new office in
Bayswater, which though small, suits our needs.
Achievements have been listed in other reports so in summary, we
continue to build our relationship with partners in India and Sri Lanka
whom we support in sponsorship, projects and above all, prayer.

Garry Elliott
President
Mukti Australia Inc.
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National Director’s Report
Thank you for your partnership!
As we come to the end of 2017, we are having to move offices due to the sale of the building we are in. How
blessed we have been to have had our office here in Box Hill (Melbourne) with a number of like minded
organisations for over twenty years. But times change….
In our move we have had opportunity to look into the archives of Mukti Australia. What a treasure trove they are!
Minutes of meetings from 1908 all written in beautiful script, historic photos of women and children dating back to
the very early days of Pandita Ramabai Mukti Mission in India nearly 130 years ago. We have an amazing
heritage in those who have gone before us, seeing lives of girls and women changed and made new, serving in the
culture of the day.
It will be 10 years since I came to Mukti Australia on the 1 st March 2018. Even in that time, so much has changed!
It is not always easy to adapt to new ways, new technologies to understand and embrace, new laws and
regulations to abide by in a changing scene in India. But as we move with what is required, we continue to hold on
to what is important – to create opportunities for disadvantaged women and girls in India and Sri Lanka to have real
hope and meaningful lives that realise their God-given potential.
We have now completed two years with our new partner in Sri Lanka, Wings of Hope. What a joy it has been to
see the development of the work there and the families that are being reached through programs in the tea
plantations and a Colombo slum.
At our last Board meeting this year, our President, Rev Dr Rowland Ward stepped down from this role. Rowland
has been a Board member, Acting Chair or President for almost twenty years! We will miss Rowland’s wisdom,
hard work, sense of humour and so much more as he hands the role to Garry Elliott, our new President. Garry is a
police officer in South Australia, and we are looking forward to working with him in this role.
A very big thank you to all our Mukti team in Australia – our volunteers, supporters and donors, Area Reps, long
term and short term volunteers in India, Board members and staff. As we all work together and compliment each
other’s gifts, God continues to bless the work of PRMM India and Wings of Hope Lanka and multiply the
opportunities for girls and women in India and Sri Lanka to have real hope and meaningful lives.

Glenda de Jager
National Director
Mukti Australia Inc.
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Board Members / Consultants
PRESIDENT: GARRY ELLIOTT
Garry is currently serving as Sergeant of Police in SA having served 41 years in
country & metro postings. Garry has a strong commitment to drug and alcohol & youth
programs being former State Chairman of Life Education SA and a National
Director Life Education Australia (2000 - 2007). He is also a Life Member of Blue Light
SA. Since 1989, Garry and his family have sponsored children including their first
sponsored child, Rebecca Alexander, who is now the CEO of Wings of Hope Lanka.
VICE PRESIDENT: GLENDA CRESSWICK
B Ed.
Glenda is our Overseas Development Advisor assisting Mukti Australia in developing
its community development work and project management. A trained teacher, Glenda
was formerly the Overseas Projects Manager for The Leprosy Mission Australia and
The Leprosy Mission International (SE Asia) prior to her retirement.
TREASURER: CLAIRE HARRIS
BA, BComm, Chartered Accountant
Claire has worked as an accountant in public practice for 8 years. She has an active
interest in mission and served as a Mission Treasurer with SIM in Benin, West Africa
for two years.
LOUISE BLAKSTON
B Ed
Louise is married with five children and is a primary school teacher. She has a keen
interest in overseas mission and development and has visited a variety of projects
around the world.
DEB BOWDEN
Deb is an interior designer by profession with a large Sydney company. She has
visited our partners many times and has a passion for supporting Mukti Australia’s
projects in India and Sri Lanka. Deb joined the Mukti Australia Board in October 2017
and has been working to develop business partnerships.
KAREN CRAWFORD
DipT B (Adult Learning and Development)
Now a retired Principal of a VET training college, Karen’s work included mentoring
programs and skills training for young people and training youth workers. Together
with her husband Peter, Karen served in parish ministry for 40 years with strong ties to
CMS Australia.
GLENDA DE JAGER
BTh (Mission Studies), DipSS
Glenda serves Mukti Australia as both Secretary of the Board and as National Director.
She brings years of experience to this role, having worked cross culturally with national
partners in a number of countries.
REV DR ROWLAND WARD
BA, DipTh, BTh (Hons), ThD.
Rowland is a retired Minister in the Presbyterian Church of Eastern Australia and
has served on the Board of Mukti Australia since 1999. After 16 years as the
Chairman of the Board, Rowland retired from this role in December 2017 and
remains an active Board member and contributor to Mukti Australia.
STUART BROWN - CONSULTANT
G.C.B.Adm
Stuart has continued his advisory role throughout 2017 assisting the National Director
and the Board in developing best practice in governance etc.
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Board of Reference
REV DR KEN GNANAKAN
President,
ACTS Group of Institutions,
Bangalore, India

REV PETER CHEN
State Director
OMF Queensland

REV CHARLES BYRNE
Retired Baptist Minister
Brisbane

Mission Statement

Vision
Statement

Our mission is to

Hope and a
brighter
future

create opportunities
for disadvantaged
women and children in India
and Sri Lanka

for women and

to have real hope
and meaningful lives that realise
their God-given

children in India

potential.
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and Sri Lanka

Area Representatives
Mukti Australia’s Area Representatives help us share the work of PRMM India and Wings of Hope
Lanka in their areas of Australia. They play a vital role in raising awareness and encouraging those
in their networks and community to support Mukti Australia’s development work and sponsorship
program. Area Reps represent Mukti Australia at mission conferences, church services, home
groups, special events and school programs. They graciously volunteer their time and various gifts,
lending their voice to advocate on behalf of the children and women PRMM and Wings of Hope
seeks to serve.

Thank you to all our wonderful Area Representatives.

Shirley Smith
Sydney West
NSW

Caryn Eliot
Lower Blue Mts
NSW

Irene Walker
Esperance, WA

Kate Forman
Perth, WA

Holly Moore
Bunbury, WA

Garry and Barb Elliott
South Australia

Lynn Anstey
Brisbane,
Queensland

Elsa & Allan Stibbe
South West
Queensland

Contact us
if you would
like one of our Area
Reps to appear
at an event!
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Australian Volunteers
In 2017Australian based volunteers generously
donated their time making a significant contribution
to the work of Mukti Australia. Aside from extending
their efforts to host stalls, events and markets, our
volunteers assisted with:

















Serving as Mukti Australia Area Representatives
Administrative support in our National Office
Support with preparing newsletter mail outs
Hosting and leading regular prayer meetings in
Victoria, NSW and Western Australia
Supporting and hosting staff and overseas partners
during Encounter Tours
Supporting and serving at Mukti dinners
Hosting coffee and supper evenings
Engaging youth and young adults at events
Hosting informal Mukti gatherings
Promotion of Mukti Australia at conventions and
conferences
Stitching, sewing and knitting clothing items
Cleaning, painting and renovating the new Mukti
Australia National Office
Making items for Mukti Australia stalls
Taking professional photos
Creating artwork to be used in Mukti Australia’s
merchandise and promotional material
Australian volunteers, Karina and Ingrid also used
their gifts, time and talents to serve our Indian
partner.

Thank you
To all the volunteers who supported our work in 2017!
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Australian Volunteers

Jan
We’ve asked some of our Australian based
volunteers to reflect on why they continue to
support our work and the work of our partners.
How did you first come to learn about PRMM India?
Through Glenda, whom I have known for many years.
When did you go to India?
October 2016 with a team of ladies.
How has your experience led you to volunteer for
Mukti Australia?
It was a delight to visit the mission in India and experience the authentic environment
of love and care for the less abled and elderly. It is an incredible home and
educational environment for the many girls there who would otherwise be destitute. I
know that the contribution I make here makes a real difference in India.
In what ways have you been able to use your skills and experience to assist the
team at Mukti Australia?
I have been happy to do whatever the staff here need support with. It is an achievement to get the large mail outs done and fun in the process, chatting with the other
volunteers. Doing stalls has taken me to various locations I otherwise wouldn’t know
about and conferences where I get to hear interesting speakers.
Which activities do you enjoy most about being an Australian based volunteer?
I enjoy interacting with people at our merchandise stalls. Hoping that the story of Mukti
touches their hearts. We never know where a word spoken may be a seed planted in
someone’s life that brings fruit in the future.
In what ways do you see your contribution making a difference to the work of
our partners in India and Sri Lanka?
We live in a privileged country, so the least I, as a retired Australian, can do is serve
by volunteering here. It has been a thrill for me that my friends, the Hills Riders
Motorcycle club have heard of the good work Mukti Australia does and fundraised in
2017 for a motorcycle to help the workers in Sri Lanka.
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Australian Volunteers

Margaret
How did you first come to learn about PRMM India?
I first heard about Mukti at the Church I was attending. The Church and some members
were supporters. When I retired from my full time job in 2015 I thought I would like to do
some volunteer work and Mukti Australia crossed my path. After a phone call to Glenda I
found I was on my way to the office of Mukti Australia to meet the team where I was made
to feel very welcome.
When did you go to PRMM India?
After being encouraged by Glenda to join the team I went to India in October 2016 which
was a fantastic experience for me.
How has your experience led you to volunteer for Mukti Australia?
As I had been volunteering for about 15 months before I went to Mukti and had worked on
sponsorship and collated sponsorship letters seeing it from the other side really helped me
to put it all together. Meeting the staff, women and girls and knowing that the work we do
in Australia really helps them to have a safe place to live, meals and a good education.
In what ways have you been able to use your skills and experience to assist the
team at Mukti Australia?
I think the most important way I assist Mukti Australia is by keeping the supporter data
base as up to date as possible. This enables us to send out pamphlets etc. to keep
supporters up to date with current projects so they can see where their money is assisting
and giving them the opportunity to donate to a particular project or to sponsor someone.
Which activities do you enjoy most about being an Australian based volunteer?
I enjoy everything I am asked to help out with because down the line I know it will benefit
PRMM India and Wings of Hope in Sri Lanka. I also enjoy the friendship and interaction of
the staff in the office.
In what ways do you see your contribution making a difference to the work of our
partners in India and Sri Lanka?
I love being a volunteer knowing that every little bit helps to improve the lives and facilities
of PRMM India and Wings of Hope.
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From WA / NT….
PETER WARREN - WA / NT REGIONAL DIRECTOR
What a joy it is to meet with friends old and new in Western Australia and the
Northern Territory, sharing with them about PRMM India and Wings of Hope. It’s
a very big area of Australia to cover and involves clocking up lots of kilometres,
but even the most remote towns are worth the travel. In April, I was able to make
a brief visit to Darwin and Katherine, meeting some wonderful folks at churches,
Rotary clubs and the Katherine Christian Convention.
In October, I had the joy of leading a team on a three-week India Discovery Tour,
Including ten days spent with our partner as guests at PRMM India’s main
campus. As always it was a joy to introduce fellow-Aussies to the beautiful
PRMM community. Another particular highlight this year was the WA Encounter
Tour in November/December, with the PRMM Mission Director and Chief of
Operations, Lorraine & Anil Francis. It was such a privilege to hear them share
their story for so many different groups and churches, including at the WA Mukti
Dinner where they were our guests.
We’ve been able to showcase PRMM to the wider community through market
stalls at Hyde Park Fair, Mundaring Markets, the Rotary District Conference and
other events, and our volunteers have played a vital role in making this possible.
Finally, a very big “Thank You” to everyone in WA & NT who prays, gives and
volunteers to help PRMM & Wings of Hope bring about positive transformation in
the lives of the women and children they serve.

From NSW / ACT….
TEELA MAH - NSW / ACT REGIONAL DIRECTOR
The past year for the NSW and ACT regions have been a full one, bringing
much awareness of PRMM India & Wings of Hope Lanka to various
communities within city & regional areas.
The two Mukti Australia Sydney Prayer Groups…”PRMM & India Prayer
Partners” and “Sydney South-West Prayer Group” continued to meet alternate
months. I am so grateful for the ongoing support and work of our two Sydney
Reps. I was thankful for time invested by regular volunteers, sad to see a few
move on, but happy to welcome new ones. Past visitors to PRMM India had
opportunities to speak at local churches bringing personal presentations of their
experiences.
A number of individuals from NSW visited PRMM India. My visit to India is
always a highlight of the year and I was there for special Christmas
celebrations, joined by my husband and two young adult children. We also had
the joy of having Saroj Kadam from India sharing through an Encounter Tour
and speaking with people in churches and schools about the work of PRMM.
The Missions Interlink AGM, ReachOut in the Blue Mountains (including a
Reps Retreat with Caryn & Shirley) and Taree, provided valuable networking
opportunities with other mission agencies. Connections and relationships were
built with a number of NSW churches and schools who offered interest,
involvement and support. Opportunities arose through service clubs, markets, a
Volunteer Expo and speaking with community leaders and individuals, and a
Mukti Australia presentation made at Sydney Missionary and Bible College.
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Encounter Tours

(Previously known
as Deputation Visits)

REBECCA ALEXANDER VISIT SA & VIC – GLENDA DE JAGER
Rebecca Alexander, COO of Wings of Hope in Sri Lanka was welcomed into
Adelaide on a chilly morning in May. Sharing her story at every opportunity in Adelaide, Murray
Bridge, Naracoorte and other places she travelled in SA. A highlight was the Adelaide Dinner at the
Bombay Bicycle Club. On to Victoria, Rebecca visited groups in Melbourne, Geelong, Bendigo and
Ballarat. A number of sponsors for children in the Wings of Hope program were raised during this
visit and they are now enjoying and thriving in the education opportunities Wings of Hope gives
them.

LORRAINE & ANIL FRANCIS VISIT WA - PETER WARREN
A particular highlight this year was the WA Encounter Tour in November/December, with PRMM
Mission Director and Chief of Operations, Lorraine & Anil Francis. I had the privilege of driving them
to lots of strategic meetings in the Perth metropolitan area and the Southern corner of WA. From
Narembeen in the wheat belt to Albany in the Great Southern, we were warmly welcomed as Lorraine
& Anil shared the PRMM story with a passion. Being billeted in the homes of
wonderful country folks was a real bonus.
Our Mukti Australia India Dinner, hosted by Nollamara Church of Christ, was a
wonderful opportunity for Lorraine and Anil to update supporters and friends
from across Perth, as we shared a delightful Indian meal together. The dinner
and many of our activities in Western Australia would not have happened
without the hard work of our Mukti Australia Perth Support Group. What an
encouragement and support they are!
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SAROJ VISITS NSW & ACT - TEELA MAH
Much time went towards communications to pull together a dynamic
itinerary for the June/July NSW Encounter Tour where we welcomed
Saroj Kadam to our shores. Saroj is a senior social worker at PRMM
India working in adoptions and with children and women living with a
disability. We based ourselves in Sydney and went up to the Central
and North Coasts. Saroj and her crushed finger had a personalised
experience of our public hospital system not long after she arrived, possibly not a trip
highlight! However, that didn’t stop her telling her powerful story for long.
After the Sydney Dinner we headed down to Canberra via the Southern Highlands. Churches,
schools, community groups and individuals across NSW and the ACT connected with Saroj’s
warmth and touching stories. Follow ups are equally important in maintaining relationships
and discussing ongoing involvement and support. I plan to make return visits to contacts we
made in Port Macquarie and Southern Highlands of NSW in early 2018.

Media Engagement
At the end of 2017,
Mukti Australia
had 852 followers on
Facebook, including 206
new followers.

Mukti Australia
received an increase from
682 to 876 likes in 2017.

CHARLET BENJAMIN - Website Manager
Thank you Charlet for many years of time, skill and effort in maintaining
our website and for the immense benefit this has brought to Mukti
Australia and our partners.
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2017 India Teams
SIGHTS & SOUNDS OF INDIA TOUR– GLENDA DE JAGER
“Auntie, can you help me with the seam on this bag?”, a young woman asks. “Thank you for
massaging my hands”, spoken in Marathi, with a smile from an elderly lady. “Didi, come and play
Frisbee!”, All new experiences for our visitors to PRMM India, but memories that will last in their
hearts and move them to action now they are back in Australia. To seek to understand some of the
challenges for girls and young women in India, and how through offering empowerment projects such
as PRMM offers can transform a girl’s future, are all part of being on a team to India. Life changing
and life challenging!

MOAMA GRAMMAR ANGLICAN SCHOOL– Student
The opportunity given to Moama Anglican Grammar school by PRMM India far exceeded our
expectations in the best way possible. The interactions we shared with the girls being nurtured by
the Mission as well as the friendships built during our time there will last a lifetime and will forever
be treasured. Some of the most memorable moments from our time spent at PRMM were the
afternoon games, where cultural and language barriers were broken down and we all became
part of the same team. It is these experiences that are truly priceless. Also, the fact that all of the
Moama Anglican Grammar students found it very difficult to leave a place we had only stayed at
for a week, shows the impact that PRMM, its people, the girls and its work has on people’s lives.
Mukti found a special place within all of our hearts and Moama Anglican Grammar’s experience
there will always be remembered with great fondness. We all hope to see PRMM again soon.

INDIA DISCOVERY TOUR– PETER
WARREN
In October, Peter Warren had the joy of
leading a team on a three week India
Discovery Tour, visiting some of the
well-known tourist spots and some
lesser-known charitable organisations
who work with people experiencing
disadvantage. The highlight of that tour,
of course, was the ten days we spent at
PRMM’s main campus. It’s always a joy
to introduce fellow Aussies to the
dedicated staff and those in their care. No
-one who visits PRMM India on one of
these visits leaves without being inspired
by the love they see in operation day-byday.
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Volunteers at Mukti
Our Australian volunteers, Ingrid and Karina are skilled volunteers with backgrounds in teaching and
physiotherapy, serving the community at Mukti. These incredible women are passionate about supporting
vulnerable people and work alongside the staff, using their professional backgrounds as well as lending a
hand wherever they are needed. We are grateful for their courage and appreciate their unwavering
dedication to women and children at Mukti.

SPOTLIGHT ON

Ingrid
REFLECTIONS OF A LONG TERM VOLUNTEER
This is my fourth year volunteering as a primary and special needs teacher developing the Special Needs
School at PRMM in India. With my role of heading up and developing the Special Needs School I’ve
been juggling the developing of programs, training of the team and teaching students. I have enjoyed the
way that our students take care and look out for one another.
Some highlights: The highlights for me have been the times where I have been able to spend time
with our special needs girls on an activity and seeing the enjoyment, learning and satisfaction that they
are getting out of it. At the end of the school year I presented each one of the Special Needs students
with an Award Certificate acknowledging an area in which each had improved. Seeing the smiles on their
faces as they received their award was in itself an award for me.
Being flexible: With PRMM being such a multi-faceted organisation there is so much going on.
Though as a volunteer I’ve been given my own specific roles one also has to be flexible and ready to
help out in other areas. For me that has often been with sponsorship mailing, writing an article or two for
the Mukti Kiran or taking some photos. Helping to get 1,600 pieces of mail ready to go to sponsors is a
big job but what a joy to know that there is so much support from people across the globe for the women
and children at PRMM. So being involved in several areas of Mukti gives a broader perspective of what is
happening and how much one can have an attitude of praise and thanksgiving.
Thankfulness and gratitude: I am always encouraged to be more grateful when I hear some of the
women’s stories who have come to live at PRMM. Despite the difficulties that they have faced before
coming to PRMM and for some the consequences of that from the rejection of their families, so many
have hearts of thankfulness and gratitude. These have been special times.
Being guests in an Asian culture one needs to be prepared to not place our value or sense of achieving
something in measurable outcomes of tasks completed like we would at home. So much of being a
volunteer at PRMM is in ‘being’; in being prepared to just get beside a child or one of the women, in
spending time listening to their stories, giving them quality time. As westerners, on the whole we can be
more task oriented and watchers of the clock as this is so much a part of our make-up.
Blessings
Ingrid Ten Hoopen
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Volunteers at PRMM
SPOTLIGHT ON

Karina
I have had the privilege of volunteering at PRMM India as a
Physiotherapist, friend, tutor, finger nail cutter, grand
daughter, hair dresser, cinema director and chief ‘colouring in’
consultant for the past 3 years. It is an exciting challenge
when we are called out of our comfort zone to experience the
beauty of living in another place and context.
India is hot and spicy, dusty, colourful, loud and busy. There
have certainly been no shortage of challenges these past 3
years in India (pneumonia and kidney stones 2 of them!).
However, it has taught me many things, deepened my trust
and been a truly rewarding adventure.

Above: Karina with a PRMM resident at the hospital.
Bottom: Karina connects with local residents in the
community.

Above: Karina on the Sights and Sounds Tour with
fellow Australian visitors Deb & Caroline.

Thank you to all our friends who visited in 2017.
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Our Development Strategies
Mukti Australia seeks to empower women, children and families through development projects and programs which provide opportunities that can break cycles of gender disparity,
social and economic disadvantage. Mukti Australia works alongside its partners to provide
hope and support for:








Children who have limited family and guardian supports
Single mothers
Widows
Women and children living with physical and intellectual disabilities
Women and children who are living with mental illness and have
experienced trauma
Women who are engaged in the sex trade and their children
Children and families who are living in urban slums

The four key areas that Mukti Australia is partnering with organisations
are:

1) EDUCATION
We believe that education is the key to empowerment, self-determination and community
participation. Mukti Australia works with its partners through initiatives that promote
education in schools and the community. Some of these initiatives include:










Primary and secondary school education
The Tertiary Education Fund
After school homework support groups
School for women and children living with physical and
intellectual disabilities
Early childhood kindergarten
Day learning facilities for children who live in the
community
Literacy support programs
Computer academy
Tutoring groups

2) SKILLS TRAINING & EMPOWERMENT
Mukti Australia supports capacity building initiatives that encourage participants to be
self- sufficient through locally run skills development programs. Alongside our partners, we
believe that opportunities for skills development will build confidence and lead these women
towards greater independence and self-determination.
Some of the current initiatives include:








Vocational skills development at PRMM India’s schools. Mukti Australia supports this program
by promoting and selling handmade items at local stalls around Australia
Income generation initiatives such as small business start ups
Business enterprise and livelihood training workshops
Job seeker workshops for young people
Holistic life skills workshops such as rights awareness and child protection
Literacy support programs
Community strengthening initiatives and events such as women’s support groups.
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Our Development Strategies
3) HEALTH
In collaboration with our local partners in India and Sri Lanka, Mukti Australia seeks to support
programs that promote physical health and wellbeing and increase community awareness of
best health practice. These include:











Free hospital and dental services for women and children living at PRMM India
Preventative care unit and mobile health clinic
Nursing homes for elderly women who are widowed or have insufficient family support
Medical check-ups and immunisations - Sri Lanka
Nutritional and school meal programs
Health, hygiene and sanitation workshops
Mother and child support groups
Family planning workshops
HIV awareness workshops
First Aid training for parents

4) HOLISTIC CARE
Mukti Australia believes that all persons have the right to basic needs such as safety, shelter,
food, clean water, clothing and community. We work alongside our partners to create
environments where women and children can be safe, have their basic needs met and connect
with others. In 2017 some of the programs supported by Mukti Australia were:







Family group homes for vulnerable women and children. PRMM India provides residential
support to over 750 women and children, many who have experienced gender inequality,
economic disadvantage and trauma. Most of the residents live at PRMM’s main campus at
Pune, however, there are also 18 expansion homes across 9 different states in India.
Sustainable agriculture projects at PRMM’s Dairy and Farm providing milk and produce for the
Pune campus.
Disaster relief for emergencies. Our partners supply emergency food rations and basic building
supplies to families who have been impacted by emergencies and natural disasters throughout
the year.
Toilet, sanitation and housing assistance projects
Improving community amenities
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Our Partnerships
In 2017, Mukti Australia partnered with two
organisations: Pandita Ramabai Mukti Mission
(PRMM) in India and Wings of Hope in Sri Lanka.

PRMM INDIA
PRMM has been serving women and girls in India since it was
founded in 1889 by Pandita Ramabai who was a pioneer in
women’s education and social equality. She was also a
Sanskrit scholar.
PRMM’s main campus is near Pune as well as in 18 other
locations across 8 other states in India. PRMM provides safety,
holistic support, education, health care and community to
vulnerable women and children, with onsite facilities such as
schools, a health medical centre and dental clinic. Over the
years, Mukti Australia has partnered with PRMM to develop
agricultural and sustainability initiatives, building projects,
creative arts and vocational skills programs.
2017 has been another amazing year of partnership and it has
been wonderful to share in many achievements including the
Goats Project which has grown from a herd of 25 to over 50. We
were also proud to launch of the Tertiary Education Program
which is empowering more young Indian women with the
opportunity to pursue their academic aspirations.
We value the hospitality that PRMM has shown towards our staff,
teams and visitors year after year and we acknowledge that the
experiences shared at PRMM have deepened and strengthened
our connection and partnership. The team at Mukti Australia are
so grateful for the faithfulness and commitment of PRMM staff to
the wider Mukti community and we are overjoyed to celebrate the
incredible achievements of 2017.
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Our Partnerships
WINGS OF HOPE LANKA
Mukti Australia began its partnership with Wings of Hope in early
2016. Wings of Hope works with families living in urban and rural
slum conditions through empowerment initiatives that promote
education, health and participation.
In 2017, Wings of Hope continued to work alongside three
different communities. In Colombo, they serve a community
of around 20 families living in the Bedaganne slum and in Hatton,
work with around 82 families living and working on local
tea plantations. In Kandy, Wings of Hope began working with
around 25 mothers and babies under 5 years.
Wings of Hope seeks to empower communities by providing
after school homework assistance for children, and community
based programs for mothers and families. These initiatives are
supporting children to thrive at school, and connect with their
peers in a healthy and safe environment. The team work at
ground level raising awareness about women’s health, human
rights, sanitation and support women to develop vocational skills
for income generation.
September 2017, saw a milestone achievement for Rebecca and
Adrian with the purchase of the Wings of Hope Centre which will
now serve as the organisation’s main site for program planning,
professional development and administration. This facility is an
incredible resource and will function as a “home base” for the
staff and management.
Looking ahead, we anticipate seasons of growth and opportunity
for Wings of Hope Lanka, and are thankful for Rebecca and
Adrian’s vision to make a greater impact in local communities in
in Sri Lanka in 2017.

Wings of Hope Centre
The Wings of Hope Centre is the new heart, soul and “engine room” of
the organisation. Prior to this, Rebecca and Adrian ran Wings of Hope
from their tiny two-bedroom apartment whilst caring for their two young
daughters and juggling the demands of family life. We are delighted that
the Centre is the new home for the organisation and Rebecca has
already delivered team building, planning and professional development
to support staff working on the front lines of program delivery.
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2017 Sponsorship Program
INDIA
In 2017, Mukti Australia supported 339 women and children through PRMM India at the main
campus and at a boys home in one of India’s red light districts. Our sponsorship program enables
PRMM to provide a safe and supportive environment, access to education, food, shelter, medical
care and holistic support. For those without strong family or guardian support, PRMM offers quality
education for girls and boys, and capacity building programs that give women the opportunity to
develop vocational skills. Mukti Australia’s sponsorship program also seeks to support elderly women
and those living with mental illness or a disability. Targeted initiatives, delivered through
PRMM’s Special Needs School, are designed to engage and empower these women and
children to learn and participate in the community life at PRMM.

SRI LANKA
Wing of Hope Lanka implement a community based model to
deliver its sponsorship program at its Hatton and Colombo sites.
In 2017, Mukti Australia partnered with Wings of Hope to support
150 children through the Child Assistance Program, an initiative
designed to provide additional support for children already
engaged in formal education. Participants receive access to
school essentials, healthy meals, medical check ups,
immunisations and emergency care.
Wings of Hope are a respected presence in these communities and have built lasting rapport with
many women and families. In 2017 sponsorship funds enabled Wings of Hope to run workshops
raising community awareness in the areas of healthcare, first-aid and human rights. Wings of Hope
are also supporting these women to engage in income generation initiatives as a means of
empowerment and self-sustainability.

STAFF SUPPORT
We are grateful to those sponsors who support the work of our Indian and Sri Lankan staff. A great
way to encourage staff is to be a ministry partner with them. This builds a relationship as sponsors
pray and encourage the staff member in their role.

Thank you so much
to all of our sponsors who are committed to regularly
supporting Mukti Australia’s work, month by month,
year by year.

A Big Welcome
to our new sponsors - thank you for joining with us to
create opportunities for those you sponsor to have a life filled
with hope and meaning.
During 2017, 120 NEW
sponsorships in India and
Sri Lanka were taken up by
Australian supporters.

At the end of 2017, around
549 Australians were
sponsoring
women and children through
Mukti Australia.
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At the end of 2017, around
330 women and children in
India were being sponsored
through Mukti Australia.

2017 Development Projects
Here are some of the development projects Mukti
Australia was involved in during 2017:

IN INDIA
GOATS
2017 has been an exciting year for PRMM India with seeds sown
and growth of sustainable projects that will continue to transform
this community. It has been wonderful to see what started out as
the “Mookti” dairy project, develop into a thriving goat herd of 50+
goats that provide nutritious milk and cheese to girls and staff at
the Pune campus. The goat family has brought much joy to so
many and we anticipate that PRMM will continue to reap the
resources and benefits of this fantastic project.

TERTIARY

EDUCATION

PROGRAM

The June Appeal saw the exciting launch of PRMM’s
Tertiary Education Program to support older girls
through higher education. This opportunity allows these
young women to have access to further their education
and break crippling cycles of gender disparity and
economic disadvantage. Currently, there girls studying
in the areas of commerce (finance and accounting),
general nursing, arts and psychology.

KITCHEN FOR VISUALLY IMPAIRED WOMEN
The kitchen used solely by women living with a visual
impairment, received a complete overhaul with the
inclusion of four new gas burners, fixtures and a fresh coat
of paint. The space is more accessible with more natural
light and fans to increase ventilation. We are excited that
the improvement of the kitchen enables these women to
function with greater independence and autonomy.
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2017 Development Projects
NEW TOILET FACILITIES
Stop the Block has been an ongoing development
initiative at PRMM that has a focus on improving water
and sanitation. This year it has been wonderful to
complete renovations for toilets used by the primary
school students as well another block specifically used
by women living with a visual impairment.

RED LIGHT DISTRICT
EDUCATION CENTRE

VOCATIONAL PROJECTS
Mukti Australia continues to promote and sell
handmade products made by PRMM residents at
market stalls and events around Australia.

A community based project run in the
heart of one of India’s red light districts,
this Education Centre is an ongoing
project funded by Mukti Australia that
offers shelter for the children of sex
workers. Similarly, the Boys Home is
providing a safe place after hours for
young boys whose mothers work in the
sex industry. Both Centres are a safe
refuge for these children allowing them
to have access to shelter, education,
supportive role models and healthcare.

2017 GIFT CATALOGUE
This year, funds for PRMM gifts were used to purchase sandals and swing sets for elderly
women, drum sets and sports equipment, as well as computers to ensure that more students
can develop their computer literacy skills. In addition to this, Wings of Hope were able to provide
medical and dental care for more children in their programs. The team at Wings of Hope was
also able to distribute blankets, pillows and emergency lanterns to families with limited access to
electricity.
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2017 Development Projects
IN SRI LANKA
DISASTER RELIEF
May 2017 was a period of severe
flooding and landslides in Sri Lanka and
was the focus of Mukti Australia’s Sri
Lanka Appeal. Families living in the tea
plantations of Hatton and the slums of
Bedaganne were amongst those
affected. As a result of generous
donations for the June Appeal, Wings of
Hope were able to distribute dry rations
and other food supplies to these
communities.

Other exciting projects underway in Sri Lanka:

TOILETS PROJECT
Wings of Hope will support local families in Hatton
with access to new toilet facilities which will
improve health and sanitation.

IMPROVED HOUSING
Natural disasters are a major cause for
concern for those living Sri Lanka. The team at
Wings of Hope are passionate about serving the
community in response to these emergencies by
providing basic building materials to restore
housing and shelter.

Thank you so much
to everyone who donated
to Mukti Australia’s
development projects
in 2017.
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Strategic Planning
Information in this Annual Report highlights some
of Mukti Australia’s involvement with India and Sri
Lanka and is in line with the emphasis and
priorities of the Strategic Plan.

Privacy Statement
Mukti Australia holds all personal information
given by donors as highly confidential and does
not share or sell its mailing list / donor base to any
outside individuals or organisations. Any
information stored will be accessible only to
authorised personnel of Mukti Australia.
Any donor is entitled to gain access to any
personal information relating to themselves and
can request a copy of that information by writing
to:
Mukti Australia
PO Box 2230
Bayswater
VIC 3153.

Wills and Bequests
We are always grateful for those who include
the work of Mukti Australia in their will. What a
wonderful way to leave a lasting legacy that will
continue to empower women and children into
the future.
If you are considering supporting Mukti
Australia in your will, we invite you to contact
our National Office.
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Financial Report
INCOME
The graphs below show the activities supported in 2017. Total giving to these activities was
$817,566, up from $581,463 in 2016.
The work in India continues, and support has been steady. The large increase is due to
growing support of the work in Sri Lanka with Wings of Hope. We are very encouraged by
the donors who have come on board to support this work on a regular basis. We were also
encouraged by the once-off donations of nearly $150,000 which enabled Wings of Hope to
purchase an operational Centre. This financial support is a tremendous blessing to the
team there.
Indeed, we are very thankful for God’s provision, and the generosity of our supporters that
allow us to make a difference in so many lives.
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Financial Report
LOCAL OPERATIONS
Of every dollar we receive, we endeavor to send as much as much as we can to the projects in India and Sri
Lanka. So our aim with the Australian operations is to simply cover our costs, or generate a small surplus to
fund future strategic opportunities. We generated a surplus of $21,959 in the 2017 year.
One of the ways we fund our local operations is through the selling of merchandise. Once again this has
contributed nearly $25,000 to our bottom line. We continue to seek to purchase our products through
empowerment projects in India and Sri Lanka, so that even our costs are flowing through to multiply the
impact. We really appreciate the efforts of our volunteers who value add by creating bags and other goods
for sale.
Our former offices were sold, so we have relocated. We expect that this will add to our occupancy costs in
the 2018 financial year. Nevertheless, staff costs remain our biggest expense. Some of these costs relate
directly to managing the international projects, and are reflected as such in our financial statements. We also
need to pay people to keep the office ticking along and ensuring that we are meeting our legal obligations
such as reporting to the Australian Charities and Not-for-profits Commission. These are administration costs,
and the types of expenses that most donors don’t really want to support. We recognise this and try to keep
them to a minimum, but we also recognise that good staff and good facilities and equipment allow us to have
a greater impact than the figures themselves might show. We really appreciate the efforts of our employees
and the heart that they also have for the work of Mukti.
BOARD OF DIRECTORS
The current Board of Directors is as follows:
Name

Position

Qualifications

Meetings
Attended

Rowland Ward

President

Minister of Religion

4 of 4

Claire Harris

Treasurer

Chartered Accountant

4 of 4

Glenda Cresswick

Vice President

4 of 4

Louise Blakston

Minute Secretary

Teacher /Overseas development
consultant
Teacher

Deborah Bowden

Board Member (joined November 2017)

Interior Designer

1 of 4

Karen Crawford

Board Member

Teacher

4 of 4

Glenda de Jager

Secretary

National Director

4 of 4

Garry Elliott

Board Member (joined November 2017)

Police Officer

1 of 4

Ross Hohl

Board Member (resigned May 2017)

Architect

2 of 4

Stuart Brown

Consultant to the Board

4 of 4

1 of 4

Thanks
I am continually grateful for the work of our bookkeeper Helen who has done much to make my role easier.
I pray that the work we do here will bear much fruit in the lives of women and children in India, and
Sri Lanka.

Claire Harris
Treasurer
Mukti Australia Inc.
NB A copy of the detailed accounts are available on the ACNC website.
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Financial Report
MUKTI AUSTRALIA INC.
FOR YEAR END DECEMBER 2017
2016
$

% of Revenue

2016
$

REVENUE

Investment Income
Net Merchandise Income

2%
2%

Other net income

2%

883,153
13,007
21,413
24,101

100%

941,674

686,414

83%

682,419
33,743
34,015
170,397

567,839
39,572
30,113
116,453

920,574

753,977

Donations & Gifts

TOTAL REVENUE

94%

643,690
14,983
15,646
12,095

EXPENSES

Overseas project costs*
Fundraising costs**

6%

Occupancy costs

4%

All other costs

17%

TOTAL EXPENSES
Excess/(Shortfall) of Revenue over
Expenses

2% 21,100

(67,563)

859

83,432

21,959

15,869

Transfer from/(to) Specified Gift Reserves

Net Surplus (Shortfall) for
continuing operations
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Financial Report
2017 REVENUE

Donations & Gifts

Net Merchandise Income

Other Net Income

2017 EXPENSE

* Project costs direct costs incurred in Australia and Australian employee time dedicated to establishing, monitoring, and
assessing projects including assisting Indian and Sri Lankan partners in these tasks.
** Fundraising costs comprise of the correspondence costs and travelling with visiting speakers. They do not account for any
employee time facilitating these activities.
*** The graph shows funds committed to projects from 2017 donations only. It includes for those committed but not yet been
sent, but does not include funds sent during 2017 from earlier donations.
These figures have been prepared from our statutory accounts. Please refer to those accounts for more detail
including important information about our accounting policies.
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Auditor’s Report
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Australia

Mukti Australia
PO BOX 2230
BAYSWATER
VIC 3153
(03) 9890 0211
admin@mukti.org.au
www.mukti.org.au

Thank you!
to everyone who partnered with us in 2017,
in ways big and small, to offer
hope and a brighter future to vulnerable
children and women in India and Sri Lanka.

THANK YOU TO SPECIAL CONTRIBUTORS:
STEVE LEVER
LUIS MAH
DAVID MACCULLAGH
LAURA ABRALL
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