
 

1 

Annual Report  2016 
MUKTI AUSTRALIA 

Australia 



 

2 



 

3 

MUKTI AUSTRALIA 
 
NATIONAL OFFICE 
 
5 Court Street, Box Hill, Vic 3128 
Ph/Fax: 03 9890 0211 
 
admin@mukti.org.au 
www.mukti.org.au 
 
ABN: 14 955 698 028 
 
 
 
Mukti is a member of Missions Interlink                                              
and is certified as complying with the Missions 
Interlink Standards. 

 
 
 
 
 
 
 

 

 

 

Mukti Australia Inc. is registered with the Australian 
Charity & Not-for-profits Commission (ACNC) and 
complies with ACNC’s charity obligations including 
governance standards and reporting requirements.  

Mukti Australia Inc. 

Australia 



 

4 

PRESIDENT’S REPORT   ..................................................................................................... 5 
 
NATIONAL DIRECTOR’S REPORT  ..................................................................................... 6 
 
BOARD MEMBERS / CONSULTANTS ................................................................................. 7 
 
BOARD OF REFERENCE  .................................................................................................... 8 
 
VISION & MISSION STATEMENTS / STRATEGIES OVERSEAS & IN AUSTRALIA .......... 8 
 
MUKTI AUSTRALIA STAFF.. ................................................................................................ 9 
 
AREA REPRESENTATIVES  ................................................................................................ 10 
 
AUSTRALIAN VOLUNTEERS…………………………………………………………………… . 11 
 
FROM WA/NT ........................................................................................................................ 12 
 
FROM NSW/ACT ................................................................................................................... 12 
 
ENCOUNTER TOURS ........................................................................................................... 13-14 
 
MEDIA ENGAGEMENT ......................................................................................................... 14 
 
2016 INDIA TEAM ................................................................................................................. 15 
 
VISITORS TO MUKTI ............................................................................................................ 16-17 
 
OUR DEVELOPMENT STRATEGIES ................................................................................... 19-20 
 
OUR PARTNERSHIPS .......................................................................................................... 21-22 
 
2016 SPONSORSHIP PROGRAMS ..................................................................................... 23 
 
2016 DEVELOPMENT PROJECTS ...................................................................................... 24-26 
 
STAFF SUPPORT ................................................................................................................. 27 
 
PRIVACY STATEMENT  ....................................................................................................... 27 
 
WILLS AND BEQUESTS  ...................................................................................................... 27 
 
FINANCIAL REPORT ............................................................................................................ 28-31 
 
AUDITOR’S REPORT. ........................................................................................................... 32 

Contents 



 

5 

The year 2016 was one of considerable activity as can be seen from 

what is said elsewhere in this Annual Report.  

 

Income (excluding bequests) was up over 7% and overseas project 

distributions were up nearly 20%. The Indian political situation continues 

to see many Christian relief agencies deregistered or restricted in their 

activities. Given Mukti India is Indian originated and led, with a  

long-established reputation for financial probity, deregistration is not 

something we envisage, but recent restrictions on adoption practices  

will have an impact.   

 

Particularly significant this year was our entry into a partnership 

agreement with Wings of Hope in Sri Lanka, a relatively new work  

chiefly among poor tea pickers and slum dwellers, capably led by 

Rebecca Alexander. This broadens the geographical scope of our 

operations and has been very positively received by our supporters.  

 

Our staff have given themselves tirelessly during the year. There were 

no staff changes but an additional staff member is currently needed.  

Our volunteers are also important and valued. Our interstate 

representation was boosted with the appointment of Teela Mah as the 

NSW/ACT Director.  

 

We had 3 deputation tours from Indian staff during the year covering 

most states of Australia.   

 

Karen Crawford joined the Board of Directors during the year. A further 

appointment is planned. I have served on the Mukti Board since March 

1999, many of these years as Chair. I have advised the Board that I 

propose to step down as Chair at the end of 2017. 

 

 

 

 

 

 

Rev Dr Rowland S. Ward 

President 

Mukti Australia Inc. 

President’s Report 



 

6 

What a privilege it has been for me for the past nine years to  
be involved in the ministry of Mukti, both developing the work in  
Australia and working with our staff overseas who are at the  
frontline of reaching out to those who are abandoned, abused,  
rejected by society or marginalised in some way in their own culture.  
 
A particular joy for me this past year has been to develop a  
partnership with Wings of Hope in Sri Lanka, a young ministry led  
by Rebecca and Adrian Alexander. Focussing on the education of 
children in two main areas, a Colombo slum and the tea plantations 
high in the mountains of Sri Lanka, this work is impacting 150  
children and their families. 
 
To see the lives of so many children and women being made  
whole – finding hope and new beginnings makes all the hours  
and effort our team at Mukti puts in, so rewarding. 
 
It has also been a joy to welcome Teela Mah as our NSW/ACT  
Director (part-time). This has enabled our work in this area of  
Australia to expand in new ways. I am so grateful for the team we  
have in Australia, our Board of Directors, staff members, area  
representatives and volunteers who give sacrificially of their time,  
professional skills, expertise and finances. We couldn’t do what we  
do without the faithful giving of our donors and sponsors of the  
children and women. Thank you to each one for the contribution  
you make.  
 
As you read this report I trust you will feel encouraged to pray,  
to give generously, or maybe even to go to India as a volunteer.  
As we partner together with our teams in India and Sri Lanka, lives 
are being transformed and enriched every day. 
 

Thank you for your partnership. 
 

 
 
 
 

Glenda de Jager 
National Director 
Mukti Australia Inc. 

National Director’s Report 
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PRESIDENT: REV DR ROWLAND WARD 
BA, DipTh, BTh (Hons), ThD.  
Rowland is a retired Minister in the Presbyterian Church of Eastern Australia.  
Prior to that he was an Insurance broker/loss assessor.   
 

 
VICE PRESIDENT: GLENDA CRESSWICK 
B Ed. 
Glenda is our Overseas Development Advisor assisting Mukti in developing  
its community development work and project management.  
A trained teacher, Glenda was formerly the Overseas Projects Manager for  
The Leprosy Mission Australia and The Leprosy Mission International (SE 
Asia) prior to her retirement. Glenda spends time assisting at Mukti in India 
each year. 
 
 
TREASURER: CLAIRE HARRIS 
BA, BComm, Chartered Accountant  
Claire has worked as an accountant in public practice for 8 years. She has an 
active interest in mission and served as a Mission Treasurer with SIM in 
Benin, West Africa for two years.   
 

 
LOUISE BLAKSTON 
B Ed  
Louise is married with five children and is a primary school teacher. She has a 
keen interest in overseas mission and development and has visited a variety 
of projects around the world. 
 
 
ROSS HOHL 
B App Sc, Grad Dip Arch, Grad Dip Div, FRAIA, JP 
Ross is a self employed architect doing work for various Christian Schools, 
Camp Sites and Retirement & Aged Care Facilities in South East 
Queensland. Ross has assisted Mukti India with a master plan for residential 
Family Homes and Aged Care buildings in Elim Gardens.  

 
GLENDA DE JAGER 
BTh (Mission Studies), DipSS 
Also a staff member. See Mukti Australia Staff (pg 9). 
 
 
KAREN CRAWFORD 

DipT B(Adult Learning and Development) 
Recently retired as principal of a VET training college, Karen’s work included 
mentoring programs and skills training for school refusers and training youth 
workers. Together with her husband Peter, Karen served in parish ministry    
for 40 years with strong ties to CMS Australia. 

STUART BROWN - CONSULTANT 
G.C.B.Adm  
Stuart has continued his advisory role throughout 2016 assisting the National 
Director and the Board in developing best practice in governance etc.   
The Board continues to actively address the many statutory requirements and 
develop operating policies for all the aspects of Mukti Australia’s expanding 
programs. 

Board Members / Consultants 
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Mission Statement 

Our mission is to 

create opportunities 
for disadvantaged 

women and children in India  
and Sri Lanka 

to have real hope  
and meaningful lives that realise  

their God-given potential. 
 

Holistic Care Education 

Medical  
Vocational Skills 

Training 

Teams & 
Visitors 

Donors &  
Sponsors 

Volunteers  
in  

Australia 

Prayer 
Networking 

STRATEGIES OVERSEAS STRATEGIES IN AUSTRALIA 

REV DR KEN GNANAKAN 
President,  
ACTS Group of Institutions, 
Bangalore, India 
 
 

REV PETER CHEN 
State Director 
OMF Queensland 
 
 
 

REV CHARLES BYRNE 
Retired Baptist Minister 
Brisbane 

Board of Reference 

Vision 
  Statement 

Hope and a 

brighter future 
for women and  

children in India and 
Sri Lanka 
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GLENDA DE JAGER - National Director 
BTh (Mission Studies), DipSS 
Now in her ninth year at Mukti, Glenda continues to be instrumental in 
building Mukti Australia’s profile and building new partnerships with Australian 
individuals, churches and philanthropic organisations. Her enthusiasm and 
wholehearted commitment is the driving force behind the success of 
deputation and Mukti’s public engagement and fundraising activities 
generally. Glenda is also actively involved with Missions Interlink, both on  
a state and national level. 

KATE CARTER - Project Officer (Part time) 
BA, LLB 
Kate has a background in law and international development. She lived in 
India for 4 years consulting on various access to justice initiatives around 
human trafficking, slavery and sexual assault, before moving back to Australia 
in early 2014. She is passionate about seeing disadvantaged women and 
children in India empowered through education and skills training. 

LEE-ANN D’CRUZ - Office Manager / Sponsorship Co-ordinator 
BA Design (Comm. Des) 
Lee-Ann manages the Australian office and looks after our sponsorship 
program. She is an integral member of the Mukti team, serving Mukti with her 
many skills and gifts, particularly in the areas of graphic design and 
administration. Lee-Ann served as a short term volunteer at Mukti India for 3 
months in 2014, so is known and much loved at Mukti India.  

PETER WARREN - W A & NT  Director (Part time) 
MFIA 
Peter, together with his wife Kathryn, continue to work with dedication and 
passion to build partnerships in Western Australia. They travel far and wide 
across the state sharing about Mukti’s work, speaking at churches, holding 
Mukti stalls, and climbing stairs to raise awareness and funds for Mukti. Peter 
also dedicates himself to annual deputations in Western Australia, and visits 
to Mukti India with teams and consultants. Peter also works part time for  
Missions Interlink in WA.  

HELEN WALKER - Accounts (Part time) 
Helen is Mukti’s bookkeeper, and brings to the Mukti team her careful 
attention to detail, her readiness to laugh, her optimism, and her spiritual 
maturity and grounded wisdom. She too has visited Mukti India, and is much 
loved by those she built relationships with while she was there.  

Mukti Australia Staff 

TEELA MAH - NSW/ACT Regional Director 

BA Early Childhood Education, Special Education 
Teela joined the team in July 2016. She has worked as an Early Childhood 
Special Educator for 30 years. Teela was previously one of our NSW Reps. 
Having an Indian heritage she has visited and lived in India, including Mukti, 
many times. Teela is passionate about cross cultural missions and is eager 
to expand and develop her team as well as support in NSW and ACT. 
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Mukti’s Area Representatives help us share the work of Mukti to their parts of Australia. They play a 
vital role in raising awareness about the experience of disadvantaged children and women in India, 
and encouraging those in their networks and community to support Mukti’s development work and 
sponsorship program. Area reps represent Mukti at mission conferences, church services, home 
groups, special events, school expos and coffee mornings. They graciously volunteer their time and 
various gifts, lending their voice to advocate on behalf of the children and women Mukti seeks to 
serve.   
 

Thank you to all our wonderful area reps.  We are so grateful for your support. 

Shirley Smith 

Sydney West  
NSW 

Caryn Eliot 

Lower Blue Mts 
NSW 

Kate Forman 

Perth, WA 

Ross Hohl 

Brisbane, Qld 

Brian & Dorothy Reval 

Adelaide, SA 

Elizabeth & Vincent  

Devasahayam 

Brisbane, Qld 

Irene Walker 

Esperance, WA 

Lynn Anstey 

Brisbane, Qld 

Elsa & Allan Stibbe 

South West, Qld 

Holly Moore 

Bunbury,  WA 

Contact us  
if you would  

like one of our Area 
Reps to appear 

at an event! 

Area Representatives 
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Thank you 
to each and every volunteer who helped us here 

in Australia during 2016! 

Australian Volunteers 

In 2016 
we estimate that over 

275 people volunteered  
their time at events 

or in the office supporting  
Mukti Australia. 

Mukti is so blessed to have Australian volunteers who  
help and support us in a variety of different ways: 
 

 Representing Mukti in a local area. 

 Helping out in the office, folding newsletters and prayer 
notes. 

 Sewing - making beautiful items from sari fabric for 
sale. 

 Volunteering on our market stalls. 

 Holding Prayer Groups (Vic, NSW and WA) 

 Helping at Mukti dinners and other events. 

 Organising special events.   

 Holding coffee and supper evenings. 

 Perth Support Group. 

 Sewing dresses for little girls in India. 

 Knitting items to keep girls and women warm in India 
during the winter months 

 Volunteering on displays at conventions and 
conferences. 

 Engaging young adults at School Expos  

 Speaking at meetings as a representative for Mukti. 

 Stitching bags and beanies. 

 Pricing and tagging merchandise. 
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From WA / NT…. 

From NSW / ACT…. 

PETER WARREN - WA/NT REGIONAL DIRECTOR 
 
Over the year, as Regional Director for WA & NT, I’ve 

had many opportunities to share the Mukti story at local churches,  

Rotary clubs and community groups. We are very thankful for all  

our supporters across these two vast areas of Australia. We have  

also held successful stalls at Perth Keswick Convention, Hyde Park 

Fair and other community events.  

In June/July, I visited Mukti, along with Ron Watkins from  

Payneham Vale Farm in Frankland River, WA. Ron assisted by giving 

advice on sustainable farming and rainwater harvesting. This was his 

third visit to Mukti to assess ways of improving our farm yields, as well 

as how best to harvest and store the wonderful seasonal rain that falls 

on the property. So much planning has gone into how to best utilise 

guttering, downpipes and drainage, as well as extensive soil testing to 

ascertain the best location and method for building a dam to store  

run-off water. Ron was also able to assist Australian volunteer Ingrid ten 

Hoopen with developing mobile chicken pens for the Special Needs 

School. The girls just love looking after the chickens and collecting the 

eggs each day! 

TEELA MAH - NSW/ACT REGIONAL DIRECTOR 
 
Since taking up the position of Regional Director in early July, after 
serving as a NSW Rep, I have kept in touch with our National office 
through regular emails, skype calls and in December, attended a 
productive and stimulating Strategic Planning Day in Melbourne with 
Mukti Australia staff and board members. 
 
Two Mukti NSW Prayer groups continue to meet on a bi-monthly basis 
and volunteers ably covered “Reach Out” in the Blue Mountains and 
“Manning Valley Reach Out”. Some wonderful people have stepped 
forward to assist with admin, business advocacy, market stalls and 
general activities for which I am very grateful. 
 
I attended Missions Interlink Conference in July, their NSW AGM in 
November and am a member of a number of mission agencies and 
NGO’s enabling me to connect and create networks. A challenging part  
of my role is building relationships with faith communities through local 
churches; developing initiatives to facilitate local early childhood 
centres to partner with preschools in India and Sri Lanka; developing  
relationships with Mt Benedict’s Girls College who opened up a day  
for the Encounter Tour Team in September to share with 200 students. 
 
Highlights for 2016 have included a visit to India by Derek and myself, 

along with several others from NSW as well as the Mukti Sydney 

Dinner. 
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LORRAINE & ANIL VISIT NORTH QUEENSLAND 
- GLENDA DE JAGER  

 
In July 2016, Lorraine and Anil Francis, Mission Directors at Mukti India, 

accompanied by Glenda de Jager took an Encounter Tour from Brisbane to 

Cairns sharing the message of Mukti with many new groups along the way. 

After leaving Brisbane and the Gold Coast and Sunshine Coast, it was many 

long kilometres on the road, but a privilege to make new friends in places like 

Gympie, Bundaberg, Gladstone, Rockhampton, Sarina, Yepoon, Mackay, 

Airlie Beach, Townsville, Gordonvale and Cairns. These were all new 

places for Lorraine and Anil to share and we were warmly received 

wherever we went. It was a delight to meet some friends who have 

been praying for Mukti for over 60 years! We are planning to build on 

these new areas and friendships in the coming years. 

 
 
 

 
 
 
 
 
 

SAROJ & MUKTA VISIT WA - PETER WARREN 
 
In May, we had the joy of hosting our Indian colleagues Saroj 

Kadam and Mukta Dagda and taking them on tour to speak at 

churches and groups in Perth and the southwest of Western 

Australia. Saroj is a Senior Social Worker at Mukti and Mukta 

serves as an Education Coordinator for all our Mukti girls. It 

was a very special time as Mukta shared her own story of how 

she came to Mukti as a young girl with severe disabilities, 

which she was able to overcome with surgery, the fitting of a 

prosthesis, lots of love and a good education. Saroj told supporters and 

friends heart-warming stories of some of the girls and women whose lives 

have been empowered through being at Mukti. The WA visit was capped off 

with our Perth Dinner at Nollamara Church of Christ, with a record 160 people 

attending.  

Encounter Tours   (Previously known 
as Deputation Visits) 
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Media Engagement 

CHARLET BENJAMIN - Website Manager 

Charlet joined us in 2014 and manages the Mukti  
Australia website. She works collaboratively and  
conscientiously alongside the Mukti team, and her  
attentiveness and dedication to the website is much 
appreciated.  

At the end of 2016, 
Mukti Australia 

had 681 followers on 
Facebook including 
152 new followers. 

At the end of 2016, 
Mukti had 480 new 

subscriptions to our 
newsletter. 

We estimate that there 
were 5475 visitors to  

the Mukti website 
during 2016. 

MARTHA & VAISHALI VISIT NSW, ACT & VIC - GLENDA DE JAGER & TEELA MAH 
 
For Teela her first Encounter Tour as the new NSW/ACT Director was joining Vaishali and Martha 
with the September trip for the NSW/ACT part of the tour. We made contact with 13 churches, 2 
schools and a variety of interested individuals, couples and families.  
 
The highlight was the Mukti Sydney Dinner held at St Philips Anglican Church in South Turramurra. 
115 guests caught up on Mukti news and presentations including a new Mukti DVD whilst shopping 
at the Mukti stall, silent auction and eating delicious curries to the sweet sounds of our entertainer 
Linda Wood. 
 
After NSW the team continued to Victoria where many more meetings to share took place. This was 
Martha’s first visit to the world outside of her home area of India, so there were many surprises and 
challenges for her as we travelled, not the least was the feeling of being so cold! But the warmth of 
friendship made up for the chill of the weather, and it was a particular thrill for Martha to meet her 
Aussie sponsors in person. Vaishali too enjoyed meeting up with friends from her previous visit. 
We are always grateful for the many new sponsors and supporters who join up with Mukti during 

these tours, and for those who faithfully pray for the ministry in India. 

Right: Martha  
with her sponsors. 
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SIGHTS & SOUNDS  

OF INDIA TOUR 

India is always a country of new experiences and challenges for the first 

time visitor – the sights and sounds, contrasts of wealth and poverty, 

colour everywhere, people and yet more people! The team were amazed at the beauty of the Taj 

Mahal, the size of the Amber Fort in Jaipur and the Red Fort in Agra. Indian spices tempt the 

tastebuds, and of course there is lots of chai! This team brought their skills and gifts to their visit to 

Mukti sharing in times interacting with the women and older girls in craft activities, music and many 

other ways. All returned home challenged by what they had experienced – many happy memories 

and photos, and many challenges to think 

through. 

In 2016 
16 Australians  

were part of the 
Mukti Team. 

2016 India Team 
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Visitors to Mukti 

Each year, ordinary Australians pack their bags and jump on a plane to India or Sri Lanka to visit our 
partners using their time, skills and gifts. Some visit the hospital, schools and afternoon sports activities  
for the children. Whatever they do and however long they stay their presence and servant hearts are very 
much appreciated. Quite apart from this, most find their time there to be an incredible experience that 
inspires and challenges their faith and worldview. Most, if not all, visitors return to Australia feeling changed 
and determined to live life a little differently. 
 
During 2016, 28 Australians visited Mukti Mission in India.  
 

SPOTLIGHT  ON 
Ron 

Ron specialises in  
water-harvesting and 
sustainable farming.   

 
In June 2016,  

Ron visited Mukti 
Mission in India  
for the 3rd time. 

Why did you first decide to go to Mukti Mission ?   
Anil and Lorraine visited us here and saw what we 
have done on our farm here and were very keen for me 
to visit Mukti. 
 
Describe Mukti Mission in one sentence... 
Mukti is a caring community who share the love of God 
in the realities of life and its sometimes brokenness. 
 
What area of Mukti Mission did you observe?  
Agricultural development using the natural resources 
that God has given them, as well as water and 
landscape planning. 
  
What did you love most about Mukti Mission?  
The genuine love that is shared among all at Mukti. 
 
What did you find most challenging about Mukti 
Mission? 
It is always a challenge to try and understand the 
cultural reasons why certain things are done and some 
remain undone that should have been done. 
 
What challenged you most about Mukti? 
Sharing in the Christian love displayed at Mukti can  
only leave you with a yearning to help. 

Ron (left) with Western Australian  

Director Peter Warren at Mukti Mission in India. 
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Thank you to all our friends who visited in 2016 
Toby, Nic, Mia, Karina, Ruth, Iain, Glenda C, Derek, 

 Joel, Deb, Ron, Ros and Brittany 

Iain loves to visit Mukti and catch up with friends 
there. His professional background is in water 
filtration. 
 
Iain has been keenly interested to observe what  
has happened with some major projects:  
 
- Clean water project and water tanks 
- Solar Power project 
- Construction of a polyhouse 
- Bathroom renovation in Mukti’s primary school 
  and blind ladies home  
- Renovation of the Priti Sadan Home 
- Renovation of the hospital outpatient clinic  
 
In 2016, Iain was joined by his wife Ruth, who is a 
registered community nurse. Ruth was interested in 
seeing the development of the hospital and aged care 
home; patient records, staff training and home visits. 

SPOTLIGHT  ON 

Visitors to Mukti 

Iain 

Above: Iain with Aussie visitor and Mukti’s  

farm manager Das. 

Left: Iain tasting the fruits of the new water  

filtration system. 

Above: Iain with Ruth (middle) and visitor Ros. 
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Our Development Strategies 

Mukti Australia is all about empowering WOMEN and CHILDREN. We seek to create opportunities 
for disadvantaged women and children in India and Sri Lanka to lift themselves out of poverty and 
live meaningful lives of hope, safety and empowerment. 

We support and empower: 

- Orphaned and abandoned children 
- Destitute women and children 
- Widows 
- Outcast women and children 
- Unwed and single mothers 
- Women and children living with intellectual and physical  
  disabilities 
- Women and children living with mental illness 
- Women caught in the sex trade and their children 
- Families living in slums or slum like conditions 
 
We do this by partnering with organisations on the ground in India and Sri Lanka to support initiatives 
in four main areas.  

1) EDUCATION 
 
We believe that education is the key to empowering disadvantaged children to escape 
generational cycles of poverty. Mukti Australia supports initiatives that promote learning  
and education, including: 

- Primary schools. 
- Secondary schools. 
- Tertiary education scholarships. 
- Afterschool programs and homework clubs. 
- Computer academies. 
- Braille schools for the visually impaired. 
- Special Needs Schools for those living with physical,  
   intellectual and visual impairment. 
- Early Childhood Care and Education Centres and 
  Day Care Centres Literacy programs. 
 

2) TRAINING & EMPOWERMENT 
 

We invest in initiatives that provide disadvantaged girls and women with skills and 
knowledge that builds their confidence, enables them to earn an income, become more 
independent and take control of their own lives and futures. Mukti Australia supports 
initiatives such as: 

- Sewing and jewellery making at Mukti Mission's Creative Arts School (India) – girls who are  
  not academically inclined learn skills such as sewing and jewellery making. We help sell  
  the products they produce in Australia to provide the girls with an income. You can purchase  
  their products in our online shop. 
- Paper crafts training at Mukti Mission’s Special Needs School (India) – the students make  
  braille  boxes. 
- Small businesses for women living with physical disabilities such as an ironing business, small  
  shops and cafés (India and Sri Lanka). 
- Business training workshops, self-help groups and livelihood training programs (Sri Lanka). 
- Skills training and job finding support for youth (Sri Lanka). 
- Rights awareness, parenting and child protection workshops. 
- Literacy Programs. 

https://www.mukti.org.au/shop.php#!/Shop/c/11285271/offset=0&sort=normal
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Our Development Strategies 

3) HEALTH 
 
Mukti Australia supports initiatives that promote the health and wellbeing of disadvantaged 
children and women in India and Sri Lanka. These include: 

- Hospitals, preventative care units and mobile health clinics. Mukti Mission has a 30-bed facility  
  near Pune which provides free medical care to the Mission’s 750+ residents, as well as  
  subsidised medical care to poor members of the local community (India). 
- Nursing Homes – Mukti Mission’s Sunshine Nursing Home cares for vulnerable elderly women  
  who are can no longer care for themselves and have no family (India). 
- Dental Clinics – Mukti Mission has a dental clinic that provides free dental care to the  
  Mission’s residents and subsidised dental care to poor members of the local community. 
- Medical check-ups, medicine, vaccinations and nutritional  
  support programs. 
- Health, hygiene and sanitation workshops (Sri Lanka). 
- Mother and baby care programs (Sri Lanka). 
- School meal programs. 
 

 

 

 

 

 

 

 

 

 

 

 

 

4) HOLISTIC CARE   

 
Mukti Australia believes that in order for vulnerable women and children to lift themselves out 
of poverty, the essential building blocks of life must be in place. These include safe shelter, 
access to food and clean water, clothing and community. We invest in initiatives that promote 
these most basic needs, such as: 

- Family group homes for disadvantaged and vulnerable children and women - Mukti Mission provides 
a home and a sense of belonging to women and children with backgrounds of poverty, abuse and 
exploitation across India. Over 750 women and children live together in community at the Mission’s 
main campus near Pune and more live together in 18 expansion homes across 9 different states in 
India to move towards self sufficiency. The Mission also operates a farm and dairy. 

- Emergency food rations. 
- Other initiatives that improve the living conditions of destitute families such as housing assistance, 
building toilets, wells and other community amenities.  
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Our Partnerships 

In 2016, Mukti Australia partnered with two 
organisations; Pandita Ramabai Mukti Mission  
in India and Wings of Hope in Sri Lanka. 
 

MUKTI MISSION IN INDIA 
 
Mukti Australia’s long-standing partner Pandita Ramabai Mukti 
Mission, known as ‘Mukti Mission’, offers a community where 
destitute and disadvantaged women and children are cared 
for, transformed, and empowered to be salt and light in 
society.   
 
Mukti Mission has been serving women and children in India 
since it was founded in 1889 by Pandita Ramabai who was a 
pioneer in women’s education and social equality, an 
outstanding linguist, an author and a Bible translator.    
 
Today, Mukti Mission continues to serve disadvantaged women 
and children from its main campus near Pune, as well as 18  
other locations across 8 states of India. Mukti’s residential care 
programs provide safe shelter and a loving community to 
destitute and abandoned women and children. The women and 
children live together in family group homes and also receive 
access to education, health and nutrition and vocational skills 
training. Mukti Mission also has a hospital, a nursing home,  
a dental clinic, primary schools, a high school, a junior college,  
a Special Needs School, a Creative Arts School, a nursery for 
abandoned / unwanted babies, a farm, dairy and a church.  
Mukti’s other projects across India include children’s homes  
and hostels, pre-schools and schools, adult literacy centres  
and vocational skills training centres. 
 
Mukti Australia supports Mukti Mission through a sponsorship 
program as well as through capital building and empowerment 
projects. 
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Our Partnerships 

In 2016, Mukti Australia partnered with two 
organisations; Pandita Ramabai Mukti Mission  
in India and Wings of Hope in Sri Lanka. 
 

WINGS OF HOPE IN SRI LANKA 
 
Mukti Australia began its partnership with Wings of Hope in 
early 2016. Wings of Hope works with families living in urban 
and rural slum conditions through empowerment initiatives 
that promote education, health and empowerment. 
 
In 2016, Wings of Hope worked alongside three different 
communities. In Colombo, they serve a community  
of around 40 families living in the Bedganne slum and in Hatton, 
they work with around 110 families living and working on local  
tea plantations. In Kandy, Wings of Hope began working with 
around 20 families living in a slum alongside a rubbish dump.   
 
Wings of Hope seeks to empower families through afterschool 
programs for school aged children and through Mums and Bubs 
programs for the mothers. The afterschool programs offer the 
children educational support to help them stay in school, as well 
as access to health and better nutrition. The Mums and Bubs 
programs seek to promote the health and wellbeing of the 
mothers through art therapy, fellowship, nutrition support and 
access to medical care, as well as empowering them through 
vocational skills, rights awareness and income-generation 
initiatives, and access to micro-credit. Wings also works to 
improve the living conditions of the families through access to 
water, sanitation and housing initiatives.   
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Thank you so much 
to all of our sponsors who are committed to regularly  

supporting Mukti’s work, month by month, year by year.  
 

A Big Welcome  
to our new sponsors - thank you for joining with us to 
create opportunities for your sponsored children or 
women to have a life filled with hope and meaning.  

INDIA 
 
In 2016, Mukti Australia supported Mukti Mission by sponsoring 326 women and children, including 
women and children (mostly girls) living at Mukti’s main campus near Pune, as well as boys living at 
the Miraj Home whose mothers work as sex workers in the nearby red light district of Sangli.   
 
Sponsorship helps Mukti Mission provide disadvantaged and vulnerable women and children a safe 
home and supportive community, including all the basic necessities of life such as shelter, access to 
food and clean water, clothing, and access to health care. In addition to this, sponsorship helps Mukti 
Mission offer the children and women in its residential care program empowerment opportunities; the 
children receive access to education and the women receive access to vocational skills training. For 
those children and women who are able in time to leave Mukti, they go empowered and equipped to 
be ‘salt and light’ in new  communities. For those who are unable to live independent lives (such as 
those living with intellectual and physical disabilities or mental illness) they remain to serve and be  
a blessing to others in the Mukti community.     

 

SRI LANKA 
 
In 2016, Mukti Australia assisted Wings of Hope  
by supporting 150 children living in slum conditions  
in Colombo and Hatton through the generosity of a  
foundation in Australia prior to sponsorship being  
arranged for each child. 
 
Wings of Hope was able to offer these children the opportunity to  
attend the afterschool program. Through this program, these children received help  
with their school homework as well as school supplies such as stationery, a school bag and school  
shoes. They also received a nutritious meal, and nutritional supplements where necessary, as  
well as medical check-ups, immunisation and emergency care when needed.   
 
Sponsorship also enables Wings of Hope to offer support to the child’s mother and whole family.   
The child’s mother has the opportunity to access empowerment initiatives such as rights and 
awareness workshops as well as vocational skills training. 

During 2016, 140 NEW 
sponsorships in India 

and Sri Lanka were taken 
up by Australian 

supporters. 
(117 India & 23 Sri Lanka) 

 

At the end of 2016, 
around 650 Australians 

were sponsoring  
women and children 

through Mukti. 

At the end of 2016, 
around 326 women and 
children in India were 

being sponsored. 

2016 Sponsorship Programs 

A letter from  
a sponsor  
adds much joy. 
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2016 Development Projects 

Here are some of the development projects Mukti 
Australia was involved in during 2016: 
 

IN INDIA 
 

SCHOOL KITCHEN 

 
In February 2016, the new school kitchen was completed. Before 

this, the kitchen staff were working in a very old and dingy kitchen 

with very little ventilation. Now they have a lovely new kitchen and 

are better able to provide a nutritious lunchtime meal to all the 

children who attend Mukti’s primary school and high school.   

VOCATIONAL SKILLS TRAINING  
AND CREATIVE ARTS 
 
Mukti Australia partners with Mukti Mission in India 

on a number of different and ongoing vocational 

skills training and creative arts initiatives. Women in 

Mukti’s Creative Arts School and girls in Mukti’s  

Special Needs School learn to make various  

products, such as bags, jewellery, nappy inserts  

and braille gift boxes, and Mukti Australia purchases 

these products and sells them at market stalls 

throughout Australia.    

CLEAN WATER PROJECT 
 
This large-scale project was launched in late 2014. 

Water treatment plants were installed in two different 

locations in Mukti’s Pune campus. A water tanker  

was also procured to distribute the filtered water,  

and small water storage tanks were installed outside  

the family group homes. The end result; over 500  

disadvantaged women and children plus Mission  

staff now have ready access to clean drinking water, 

right outside their doorways. In 2017, an additional 

water treatment plant will be installed to service  

another area of the campus. 
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2016 Development Projects 

SOLAR POWER  
 
In June 2016, a large area around the Mission’s generator house 

was cleared and 96 solar power panels were installed, along with  

a wifi router to track the amps being produced. The solar power 

panels now provide those who live, learn and work at the Mission 

with access to reliable and environmentally sustainable power, not 

to mention the huge savings to the Mission on generator diesel and 

main power bills! 

SANGLI RED LIGHT DISTRICT PROJECT 
 
An ongoing Australian project, the Sangli Red Light 

District Project includes a Girls’ Education Centre in 

the heart of Sangli’s red light area, which offers girls 

safe shelter during the night time hours, as well as  

a boys’ home in the nearby village of Miraj. Both  

projects offer the children access to health and 

education while creating a supportive environment 

where the children are encouraged to imagine and 

pursue a future outside the sex trade. 

 

ELIM GARDENS VISITOR CENTRE 
 
The Elim Gardens Visitor Centre was constructed  

in early 2016 to provide a space where the residents  

of Elim Gardens (mostly teenage girls and elderly 

ladies) can meet and spend time with friends and 

family who come to visit. 

2016 GIFT CATALOGUE 
 
Donations towards the 2016 Gift Catalogue gave the 

Mission the opportunity to purchase items such as pamper 

packs for all the residents, swing sets and play equipment, 

shoe racks, floor mats, heaters/air-con units, stationery 

sets and bedsheets. 
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2016 Development Projects 

IN SRI LANKA 
 

DISASTER RELIEF 2016  
 
In May 2016, Wings of Hope offered 

disaster relief in the form of dry rations 

to families living in slum conditions and 

struggling to survive in the aftermath of 

severe tropical storms that resulted in 

widespread flooding and landslides.   

 

 

 

Thank you so much 
 to everyone who donated 

to Mukti’s development projects 
in 2016.   

 
Together we gave the gift of life,  

learning, laughter and light! 
 

HOUSING ASSISTANCE 

 
In October 2016, Wings of Hope was also 
able to respond to the desperate need of 
around 80 families for housing assistance. 
These families were living in houses where 
the roofing was either incomplete, or so old 
and rusted that it wasn’t protecting the 
families from the elements anymore. So 
Wings of Hope was able to provide each of 
the 80 families with 15 roofing sheets to 
repair their roofs. 
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Staff Support 

Mukti Australia holds all personal information given by donors    
as highly confidential and does not share or sell its  
mailing list / donor base to any outside individuals  
or organisations. Any information stored will be accessible 
only to authorized personnel of Mukti Australia.  
 
Any donor is entitled to gain access to any personal information 
relating to themselves and can request a copy of that information 
by writing to Mukti Australia, 5 Court St. Box Hill Vic 3128. 

We are always grateful for those who include the work of Mukti in 
their will. This enables the work to go on into the future when the 
donor is no longer requiring these funds in this life. It is a great 
way to invest in the future development and ministry of Mukti. 

We are grateful to those sponsors who support the work of our 
Indian and Sri Lankan staff. A great way to encourage staff is to 
be a ministry partner with them. This builds a relationship as 
sponsors pray and encourage the staff member in their role.   

Privacy Statement 

Wills and Bequests 

Strategic Planning 

Mukti staff, Board, consultants and other  
stakeholders have been involved in the development 
of the Mukti Strategic Plan. Information in this  
Annual Report highlights some of Mukti Australia’s 
involvement with India and Sri Lanka and is in line 
with the emphasis and priorities of the Strategic 
Plan. 
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Financial  
Report 
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INCOME 
 
The graphs below show the activities supported in 2016. After several years of  
considerable growth, child sponsorship giving has steadied, and giving to other Indian 
based projects has dropped slightly.       
 
Giving income is up though, due to support of our new partnership with Wings of Hope in 
Sri Lanka. In faith we committed to raise $4,000 of support per month to fund a project and 
received an average of $4,425 per month. Some of this funding was once-off, so we are still 
seeking regular donors, but nonetheless are very encouraged.   
 
Indeed, we are very thankful for God’s provision, and the generosity of our supporters that 
allow us to make a difference in so many lives.   

Financial Report 
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LOCAL OPERATIONS 
 
Of every dollar we receive, we endeavor to send as much as much as we can to the projects in India 
and Sri Lanka. So our aim with the Australian operations is to simply cover our costs, or generate a 
small surplus to fund future strategic opportunities. We generated a surplus of $15,970 in the 2016 
year.  
 
One of the ways we fund our local operations is through the selling of merchandise. In the 2016 year 
this contributed nearly $25,000 to our bottom line. We are trying more and more to purchase our 
products through empowerment projects in India and Sri Lanka source, so even our costs are  
flowing through to multiply the impact. We really appreciate the efforts of our volunteers who value 
add by creating bags and other goods for sale. 
 
Staff costs are our biggest expense.  Some of these costs relate directly to managing the  
international projects, and are reflected as such in our financial statements. We also need to pay 
people to keep the office ticking along and ensuring that we are meeting our legal obligations such 
as reporting to the Australian Charities and Not-for-profits Commission. These are administration 
costs, and the types of expenses that most donors don’t really want to support. We recognise this 
and try to keep them to a minimum, but we also recognise that good staff and good facilities and 
equipment allow us to have a greater impact than the figures themselves might show. We really  
appreciate the efforts of our employees and the heart that they also have for the work of Mukti.  

 
BOARD OF DIRECTORS: The current Board of Directors is as follows: 

THANKS 
 
I am continually grateful for the work of our bookkeeper Helen who has done much to make  
my role easier.   

 

 
Claire Harris 
Treasurer 
Mukti Australia Inc. 
 
NB  A copy of the detailed accounts are available on the ACNC website.  

Financial Report 

Name Position Qualifications Meetings 
Attended 

Rowland Ward President Minister of Religion 
(retired) 

5 of 5 

Claire Harris Treasurer Chartered Accountant 5 of 5 

Louise Blakston  Minute Secretary Teacher 4 of 5 

Karen Crawford   Teacher 5 of 5 

Glenda Cresswick  Vice President Teacher / Overseas  
development consultant 

5 of 5 

Glenda de Jager  Secretary National Director 5 of 5 

Ross Hohl   Architect 2 of 5 

Stuart Brown Consultant to the 
Board 

  3 of 5 
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Financial Report 

* Project costs direct costs incurred in Australia and Australian employee time dedicated to establishing,                                                     
monitoring and assessing projects including assisting Indian and Sri Lankan partners in these tasks. 

* Fundraising costs comprise of the correspondence costs and travelling with visiting speakers.                                                                            
They do not account for any employee time facilitating these activities.  

*** The graph shows funds committed to projects from 2016 donations only. It includes for those                                                                 
committed but not yet been sent, but does not include funds sent during 2016 from earlier donations.    

These figures have been extracted from our statutory accounts. Please refer to those accounts for more                                                                          
detail including important information about our accounting policies. 

2016 2015

$ $

REVENUE 

Donations & Gifts 94% 643,690 575,037

Legacies & Bequests 0% - 29,667

Investment Income 2% 14,983 12,845

Net Merchandise Income 2% 15,646 16,787

Other net income 2% 12,095 7,986

TOTAL REVENUE 100% 686,414 642,322

EXPENSES

Overseas project costs* 83% 567,839 480,819

Fundraising costs** 6% 39,572 30,569

Occupancy costs 4% 30,113 25,575

All other costs 17% 116,453 97,977

TOTAL EXPENSES 753,977 634,940

Excess/(Shortfall) of Revenue over Expenses -10% (67,563)            7,382              

Transfer from/(to) Specified Gift Reserves 83,432             70,865             

Net Surplus (Shortfall) for continuing operations 15,869             78,247             

MUKTI AUSTRALIA INC.

FOR YEAR END DECEMBER 2016

% of 

Revenue
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Auditor’s Report 
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Mukti Australia 
5 Court St, Box Hill 

VIC 3128 
 

(03) 9890 0211 
admin@mukti.org.au 

www.mukti.org.au 

Thank you! 
to everyone who partnered with us in 2016,  

in ways big and small, to offer 
hope and a brighter future to vulnerable  

children and women in India and Sri Lanka. 

THANK YOU TO: 

 

TOBY FENN AND DAVID MACCULLAGH  

(www.davemaccphotos.com/)  

 
FOR SOME OF THE PHOTOGRAPHS USED ON OUR FRONT  

COVER DESIGN AND THROUGH THE ANNUAL REPORT.  
 

Australia 


